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HELP PREVENT ACCIDENTS LIKE THIS! 


Get the habit of being accident-pre- 


vention-conscious. Point out accident 
hazards to your policyholders, your 
friends, and your relatives. Selling 
safety makes the average agent more 
anxious and better equipped to sell 
insurance. Get the current issue of 
The Employers’ Pioneer. No obliga- 


tion—just address your request to the 
Publicity Department of The Employ- 
ers’ Group, 110 Milk Street, Boston. 
The Employers’ Pioneer will help you 
in your efforts to sell insurance, includ- 
ing fidelity and surety bonds. It 
will help you render a real service 
to society when you “sell safety”. 
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N Tokio, and in various other parts of Japan, 
Companies of the Royal-Liverpool Groups insure 
temples and shrines famed for their exquisite carv- 
ing and general decoration. One such temple is ap- 
proached by an avenue of five hundred magnificently 


carved stone lanterns of great antiquity. 








With their world-wide connections for the prompt 
and efficient handling of claims, Royal-Liverpool 


Companies can guarantee to representatives and in- ca 
This is No. 4 of the series, “’Round the 


sureds full consideration of usual or unusual risks, World with the Royal-Liverpool Groups.” 
whether located at home or abroad. No. 5 finds the Groups insuring property 


11,000 feet above sea level in South America. 
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AVE you met the man who works to 
H serve you and good agents like you? 
Have you met the fieldman who conceives his 
first duty to be helping agents help themselves? 
Do you know the man in your territory who 
has been well and fully trained to be really 
valuable to the agents of his companies? He is 


your National Fire Group Fieldman. 


Our conception of a fieldman’s job is different 
than most. He is more than salesman, collector 
and inspector for his companies. With the 
National Fire Group he 7s his company in his 


territory. He gives real selling help on difficult 


COUNSELOR 





GROUP 





cases and less familiar forms of insurance, rating 
and engineering help, sales promotion assist- 
ance, sound advice on agency management, 
brokerage service, facilities for writing variety 
and volume — service that is matched by few 
and bettered by none. When an occasion arises 
for service across twenty states—and when you 
need it, you need it mow—he is on deck with 


the right facilities and abilities. 


Get to know Your NF Group Counselor. 
Learn to rely on his wealth of training and 
experience. It will mean more and better 


business for your agency. 


THE NATIONAL FIRE GROUP 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD — TRANSCONTINENTAL INSURANCE COMPANY 
MECHANICS & TRADERS INSURANCE COMPANY — FRANKLIN NATIONAL INSURANCE COMPANY of NEW YORE 


HARTFORD, CONNECTICUT 
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AMERICAN AUTO AGENTS — 


—confidently look forward to the opportunities of a 
New Year with— 


the Security of strong stock company protection, 

the Quality of a broad, improved standard policy form, 

the Service of a countrywide claims organization, 

the Facility of all auto coverages in a single policy, 

the Advantage of sound, independent underwriting methods— 


—and there’s a particular Satisfaction in representing 
a Company of recognized leadership. 


seat 





Total Admitted Assets Surplus to Policyholders 








more than more than 
$18,000,000 $8,000,000 
NATIONWIDE BRANCH OFFICE FACILITIES 

BOSTON DETROIT MILWAUKEE PHILADELPHIA 
CHICAGO INDIANAPOLIS MINNEAPOLIS PITTSBURGH 
CINCINNATI KANSAS CITY NEW ORLEANS ST. LOUIS 
CLEVELAND LOS ANGELES NEW YORK SAN FRANCISCO 
COLUMBUS SEATTLE 


AMERICAN AUTOMOBILE INSURANCE COMPANIES 


L. A. HARRIS, President ST. LOUIS, MISSOURI 
“Oldest and Largest Insurers of Automobiles Exclusively ” 
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Large Turnout for [Features of Last Session 
of Insurance Commissioners 


Mid-Year Meet 
of the “Ad” Men 


Use and Possibilities of Ad- 
vertising Are Weighed in 
N. Y. Session 








By DOROTHY B. PAUL 


NEW YORK.—A splendid attend- 
ance marked the mid-year meeting of 
the Insurance Advertising Conference 
here. Arthur A. Fisk, Prudential, presi- 
dent of the conference, opened the gen- 
eral session. He reported that at the 
annual meeting of the Association of 
National Advertisers, of whose insur- 
ance group he is chairman, insurance 
advertising was commended for its ad- 
herence to truth and the high standards 
maintained in its copy. 

In the general session it was voted to 
amend the constitution, allowing for 
four members of the executive commit- 
tee instead of three. ‘ 4 

The use and possibilities of advertis- 
ing were the theme of the meeting. A. 
H. Reddall, Equitable Society, presided 
over the life group meeting. He said 
that insurance trade journals are the 
clearing house for advertising and that 
the aim of advertising managers is to 
seek the most advantageous use of ad- 
vertising. 


C. M. Cartwright Is Heard 


C. M. Cartwright, managing editor 
NaTIONAL UNDERWRITER, spoke on this 
point. There is more interest today, 
he said, on the part of the public in the 
companies in which they are policyhold- 
ers than there was before the depression. 
He traced the development of advertis- 
ing copy from the early days up to'the 
present and said that what is needed 
today is more streamlined advertising 
copy. It should not only interest agents 
of its own company, he said, but should 
create good will among agents of other 
companies. It should be vital, have color 
and human interest. 

T. J. Kane, president of the “Spec- 
tator,” stressed the point that advertis- 
ing should build public relations and 
strengthen the morale of the agent. 
Donald Clark, editor “Life Insurance 
Selling,” reiterated Mr. Kane’s point 
that the agent should be built up and 
sold again and again on the idea of life 
insurance, 

Frank Burns of “Forbes Magazine” 
asserted insurance should sell itself as 
an industry to the public. 


Fire and Casualty Group 


The fire and casualty group presided 
over by Harold E. Taylor, American of 
Newark, heard a discussion by W. A. 
Nelson, assistant to the general manager 
of the National Board, on the new ad- 
Vertising program of his association. V. 
W. Challenger, N. W. Ayer & Son, 
spoke on printing processes and when 
to use them. These are letter press, 

(CONTINUED ON PAGE 39) 








By C. M. CARTWRIGHT 


The closing session of the winter 
meeting of the National Association of 
Insurance Commissioners in New York 
City brought much merriment due to 
President George A. Bowles of Virginia 
injecting into the proceedings features 
that aroused the risibilities of the audi- 
ence. For example, in putting a motion 
that he knew would be carried, he al- 
ways said, “The motion is carried,” be- 
fore there were any negative votes. 

At the beginning of the session the 
reports of committees were being “re- 
ceived.” Palmer of Illinois called atten- 
tion to the fact that a report of a com- 
mittee either had to be approved or re- 
jected. President Bowles said: “The 
commissioner’s point is well taken. All 
of the reports that have been received 
are hereby approved.” 

Mr. Palmer, who practically wrote the 
new constitution, believes in sticking by 
it. He had to correct the chair on two 
or three occasions where constitutional 
proceedings were not being followed. 
For instance, Hunt of Pennsylvania rec- 
ommended that the standing committee 
on social security be eliminated and a 
new one on group hospitalization be cre- 
ated. Mr. Palmer called attention to the 
fact that under the constitution no stand- 
ing committees could be abolished with- 
out proper notice. Hence the commit- 
tee on hospitalization was made a spe- 
cial committee to be appointed by the 
president. 

There has been considerable question- 
ing as to why R. E. O'Malley, former 
commissioner of Missouri, was called on 
at the luncheon Thursday to make a 
bow along with a few others who were 
publicly introduced, such as Mrs. 
3owles, C. W. Fairchild, chairman of 
the committee on arrangements, Georges 
La France, insurance superintendent of 
Quebec, who secured the annual meet- 
ing for his city. There was consider- 
able curiosity as to why Mr. O’Malley 
attended the meeting. The word got 
around that he would attempt to make 
an address, blow the lid off and prob- 
ably bring up some of his pet subjects. 
He did not make the speech but he has 
some things on his mind that he would 
like to explain to the fraternity. 

Superintendent La France of Quebec 
made a very favorable impression. He 
attended the annual meeting in Philadel- 
phia last June. He succeeded the late 
Superintendent B. A. Dugal. In New 
York he became better acquainted. He 
has a colorful, magnetic personality, is 
quick in remembering names and by the 
end of the week, he having attended the 
meeting of the Life Presidents Associa- 
tion, he was well oriented. : 

Some years ago when R. Leighton 
Foster was superintendent of Ontario, he 
started attending the meetings of the 
National Association of Insurance Com- 
missioners and became a familiar face at 
the conventions. In fact, he was much 
better known than some of the Ameri- 
can commissioners themselves, owing to 
his long service in office. A few years 
ago Superintendent Dugal began attend- 
ing the United States meetings. Mr. 
Foster’s successor, H. D. McNairn, fol- 





lowed Mr. Foster’s custom of attending 
the U. S. meetings. In fact, he is serv- 
ing as chairman of the sub committee on 
group accident and health insurance at- 
tempting to present a definition of group 
accident and health. 

Evidently the commissioners were in- 
trigued by the invitation to hold their 
next convention at Quebec, a city that 
is quite foreign in some aspects, popu- 
lated chiefly by French speaking people 
and having many beauty spots. There 
was considerable sentiment in favor of 
accepting Commissioner Neslen’s invita- 
tion to go to Salt Lake City. The se- 
lection of Quebec as the annual meeting 
place will mean the second pilgrimage 
that has been taken across the border. 
Some years ago the convention met at 
Toronto and was very well attended. 

Until C. Waldo Lovejoy of Maine 
started attending the convention at 
Philadelphia no supervising official of 
his state had been to a meeting for a 
long time. Mr. Lovejoy was formerly 
a local agent and served as secretary of 
the Maine Association of Insurance 
Agents. 

Superintendent Robertson of Mis- 
souri, who was presented as one of the 
new commissioners, made a good im- 
pression. He is a splendid looking man, 
clean cut and particularly interested in 
all that is going on. 

The fraternal insurance people always 
have a sizable delegation at the com- 
missioners’ meetings. Accompanying 
the officials, there were some eminent 
attorneys representing the societies. Mrs. 
Dora Alexander Talley, head of the 
Woodmen Circle of Omaha, who is 
president of the National Fraternal Con- 
gress, headed the delegation. Foster 
Farrell, executive secretary at the Chi- 
cago headquarters, also attended. 





Firemen’s Opens Marine 
Department in Home Office 


The fact that the Firemen’s is operat- 
ing an inland marine department at the 
head office, as well as being represent- 
ed by the Marine Office of America, 
was Officially made known at a gather- 
ing of Firemen’s people in Los Angeles. 
P, L. Thomson, assistant secretary, who 
is in charge of the recéntly established 
marine department, was present and was 
in charge of the Los Angeles meeting. 
Field men from southern California and 
Arizona attended. 

At the same time Fred W. Sullivan, 
second vice-president of the Firemen’s in 
charge of the Pacific Coast department, 
announced the transfer of John Chalenor 
to the head office. Heretofore he has 
been special agent with headquarters in 
Los Angeles. He is being succeeded by 
Phil Williams who has been traveling 
northern California for the Firemen’s. 
Mr. Chalenor has been with the Fire- 
men’s since 1932. “He’ was with the Nor- 
wich Union four years and previously 
was with the North ‘America in At- 
lanta. 





Examination 
Expense Issue 
Causes Storm 





New Procedure for Com- 
pany Audits Is Cost] y— 
Commissioners Differ 





NEW YORK—Evidently there is 
considerable solicitude among insurance 
companies over the change in the con- 
vention examination system of the Na- 
tional Association of Insurance Com- 
missioners whereby different zones are 
represented in an examination. This 
plan was established and many com- 
missioners believe although it has some 
rough spots it is working out fairly sat- 
isfactorily, 

The companies are not so much con- 
cerned about the examination system it- 
self as they are about the expense. Some 
states are allowing $25 a day as the fee 
for each examiner plus $9 or $10 for 
living expenses. This is charged up 
Saturdays and Sundays and any other 
days when an office is not open. The 
great majority of companies contend 
that $25 a day is too much. Apparently 
they would not object to $15 a day pro- 
vided the examiner was competent. 

At the meeting of the examinations 
committee at the commissioners con- 
vention last week the subject was well 
aired and there were some _ stormy 
scenes. There were sharp differences of 
opinion among the commissioners, some 
contending that there should not be any 
limit. 

Palmer of Illinois introduced a mo- 
tion providing for a maximum charge 
of $15 a day which was lost by one 
vote. Then, as a compromise measure, 
Mr. Palmer presented another motion 
which prevailed, it providing that 30 
days prior to the next annual meeting 
each zone chairman shall forward to the 
chairman of the examinations commit- 
tee, Read of Oklahoma, a detailed ac- 
count of the cost of every examination 
made in the zone under the convention 
auspices giving the daily fee of each ex- 
aminer, cost of maintenance and any 
other expense and a statement as to 
whether he was a salaried employe of 
the department or engaged on a per 
diem basis. 





Minnesota Agents Body 
Gets Opinion as to 
Sit-Down Strike Liability 





The Minnesota Association of Insur- 
ance Agents in its bulletin, “Minnesota 
Insurance News,” prints ‘an, opinion of 
Attorney John P. DeVaney of Minne- 
apolis, former chief justice of the Min- 
nesota supreme court, on the question 
of whether a sitdown strike constitutes 
a riot. The opinion was requested by 
Frank S. Preston of Minneapolis, na- 
tional councillor of the Minnesota asso- 
ciation. 

Mr. DeVaney expresses the belief that 

(CONTINUED ON PAGE 27) 
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Sees Rate Increase As Only 
Answer to Collision Problem 





L. Stanley Kemp of the E. A. Kemp 
& Son agency of Greenville, Mich., of- 
fers these observations on the critical 
automobile collision situation: 

“In the Nov. 25 issue of THE 
NATIONAL UNDERWRITER can be found an 
interesting article concerning automo- 
bile collision trend and if one continues 
reading it, on page 28, oye paragraph 
~ he will come across a bit of profound 
logic, ‘the bad situation is due to high 
speed of automobiles, the present type 
of construction, and inadequate rates.’ 

he more one thinks about it the 
more impressive the statement becomes 
and the more certain it appears that the 
author has ‘something.’ The reason why 
there isn’t enough money left after pay- 
ing losses is because enough money 
wasn’t taken in when the policies were 
sold. 


Sees Only One Answer 


“From the writer’s personal observa- 
tion which extends over more than 20 
years and from the viewpoint of agent, 
adjuster, automobile dealer, automobile 
repair shop proprietor, and finance com- 
pany director there is just one answer to 
the seemingly unfavorable experience 
the companies have with collision. That 
answer is to push up the prices of the 
policies. 

“Of course a large saving could be 
effected by reducing the cost of acquir- 
ing the business. I believe 40 or 50 
percent commission which it appears is 
the usual procedure to finance compa- 
nies controlling large volumes is all out 
of proportion. 

“But to go back again to the state- 
ment of the three proximate causes, high 
speed, type of construction and inade- 
quate rates, let us consider the first two, 
and admit frankly that the manufac- 
urers have done a wonderful job of 
building an article with sales appeal, high 
speed and good looks decorated with 
frills and gadgets which increase the 
public’s desire to possess. Of course 
it costs more to manufacture, it costs 
more to service, and it costs more to 
make people buy, but the manufacturers 
of automobiles have done the job and 
have collected a considerably increased 
price from the public who were willing 
to pay what they had to pay for what 
they wanted to own, even though it 
took them 24 months to get it paid for. 
Incidentally, the cost of replacement 
parts has been raised drastically to pro- 
vide about 50 percent commission to the 
dealer instead of about 25 or 30 percent 
as prevailed about five years ago, but in- 
asmuch as it is probable that 90 percent 
of all replacement parts on new cars are 
paid for by insurance companies, why 
should the manufacturers worry about 
high prices and large dealer's discount. 


Make Profit, Stop Sobbing 


“The insurance companies constitute 
a pretty tight monopoly, set the price 
on the stuff they sell wihout considering 
the manufacturers of automobiles or the 
people who buy them, so why don’t 
those insurance companies charge what 
they should charge on the article they 
sell in order to make a profit and stop 
their sobbing. 

“Tt has been our. experience that our 
most serious losses are on financed auto- 
mobiles and it further appears that the 








Special Photographs of 
Commissioners Meeting 


Special photographs taken at 
the National Association of Insur- 
ance Commissioners’ mid-year 
meeting in New York City are 
shown on Pages 18 and 24 of this 
issue. 














longer the finance period, the more fre- 
quent and serious will be the collision 
losses. If this is a general condition, 
why not make proper premium adjust- 
ments so that the loss producing class 
will pay a suitable premium. It might 
work unjustly on a few individuals to 
be placed in that class, but inasmuch 
as the whole scheme of insurance is 
based on averages, it would be proper 
to apply an additional rate to a class 
where a known additional hazard exists. 

“Inasmuch as the small specialty com- 
panies are more desirous of raising their 
collision insurance rates, and the big 
stock companies are sobbing and voicing 
alarm, because their losses are so large in 
proportion to the premiums they collect 
it seems to me that the automobile own- 
ing public receives the benefit while the 
two classes of insurance companies take 


the loss in their efforts to injure each 
other. 
“Again I repeat that there appears 


no reason why the insurance companies 
should not provide a most attractive no- 
deductible collision policy at a fancy 
price at which they believe they can 
make a profit, and provide further a less 
attractive convertible policy at a de- 
creased price, and still less attractive 
deductible forms at lower prices, but get 
the prices up where the company can 
pay its losses promptly and satisfactorily 
to all concerned, the same as they do 
in other types of insurance.” 


C. E. Rigby Is Acting President 

Charles E. Rigby is serving as acting 
president of the Blackstone Mutual Fire 
and Merchants Mutual Fire of Provi- 
dence, following the death recently of 
Charles H. Smith. The board has not 
made a final decision as to the perma- 
nent arrangement. 


Mortensen Extends Deadline 


Commissioner Mortensen of Wiscon- 
sin has extended to Jan. 1 the effective 
date of his ruling against certification 
of personal fur policies under furriers 
customers custody policies. The orig- 
inal effective date was Dec. 1. Fur deal- 
ers, it is understood, have protested the 








Former Indiana 
Commissioner Is Dead 








J. C. KIDD 


J. C. Kidd, who died suddenly in Mi- 
ami, Fla., served as Indiana insurance 
commissioner a few years ago and 
before that was a local agent in Brazil, 
Ind. 








ruling. Accordingly, the Inland Marine 
Underwriters Association has made its 
ruling in respect of certifications effec- 
tive Jan. 1 instead of Dec. 1. 





Extra: Dividends Declared 


The Phoenix of Hartford has declared 
an extra 50 cents and the regular quar- 
terly dividend of 50 cents, both payable 
Jan. 1 to stock of record Dec, 15. 

The Providence Washington will pay 
a special of 40 cents per share in addi- 
tion to its regular of 25 cents, both pay- 
able Dec. 24 to stock of record Dec. 10. 





W. W. Blandin of the Blandin & Webb 
agency, Wichita, Kan., which was dis- 
solved in October when his former part- 
ner, Lee Webb, joined Elmer Beezley in 
forming the Beezley-Webb Agency, is 
now with Brown, Ginzel & Co. 
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Mid-year meeting of Insurance Ad- 
vertising Conference is held in New 
York. Page 3 

* * x 


Some features of the closing session of 
the insurance commissioners’ meeting. 


Page 3 
*x* * * 
New brokerage rules are adopted by 
St. Louis Fire Underwriters Association. 
Page 10 
*x* * x 
Clarified and simplified New England 
U. & O. form explained by Phoenix of 
Hartford official at Rhode Island Agents 
Association meeting. Page 5 
. + 2 
Fire Manager Goodwin of St. Paul 


F. & M. on Pacific Coast to retire Dec. 
31, succeeded by P. F. McKown. 
Page 5 
*x* * xX 
Arkansas Association of Insurance 
Agents holds mid-year meeting in Little 
Rock. Page 4 
* * x 
It is expected that insurance commis- 
sioners will work out a plan for security 
valuation that will give a truer picture 
than market valuations. Page 12 
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Ralph H. Alexander resigns as presi- 
dent of Hoover & Diggs Company to 
become manager of Pittsburgh Agents 
Association. Page 10 
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New setup in Pacific coast depart- 
ment of New York Underwriters is an- 
nounced. Page 4 
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_Firemen’s of Newark establishes ma- 

rine department in the head office. 
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Maryland agents association advises its 
members, in executing new agency agree- 
ments, to have a complete statement of 
the relationship embodied in the indi- 
vidual instruments rather than relying 
upon the side agreement. 

Page 5 
* * =x 

John L. Mylod and George 
are appointed assistant U. S. 
of North British & Mercantile. 

* a *k 


Factory mutuals win decision before 
Georgia supreme court in famous Paco- 
let Manufacturing Company case. 
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managers 
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W. H. Stredelman of Arkansas 
bureau gives analysis of new 
coverage endorsement. 
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The decline in the securities market 
wiped out the contingency reserve of 
practically all casualty companies, but 
no company of first rank will be facing 
embarrassment in the making of its 
annual statement. Page 17 

*x* * * 

Yale law school professors publish re- 
sults of survey of automobile damage 
actions, finding that there is a commer- 
cial scrambling for profit on the part of 
persons not directly involved. Page 17 
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President of the Excess takes militant 
steps to halt efforts of Dan Maggin and 
others to gain control of the company. 

Page 19 


rating 
extended 
Page 29 


* * * 

J. T. Hutchinson is retiring as sec- 
retary of Insurance Federation of 
America and the organization may be 
dismantled. Page 17 





Arkansas Agents’ 
Educational Rally 
Is Enthusiastic 


Respond to Program of 
Production Ideas — Debate 
Compensation Issue 


LITTLE ROCK — Registrations 
the mid-year meeting of the Arkansas 
Association of Insurance Agents here 
yesterday numbered 137 as compared 
with 70 last year. The increased attend. 
ance was attributed to the emphasis given 
production ideas. The forenoon speak. 
ers appeared as scheduled. An informal 
address was made at the luncheon by 
M. L. Clevlen of Poplar Bluff, president 
Missouri Association of Insurance 


Agents. He said the Arkansas associa- 
tion is recognized as one of the best or- 
ganizations in the country. 

The papers of Robert Maxwell of 
Texarkana on the personal property 
floater and of W. H. Stredelman, Arkan- 
sas Fire Prevention Bureau on the new 
extended coverage, were especially well 
received. 

Secretary C. C. Mitchener, Marianna, 
who has attended meetings twenty-two 
years, said the program was the best 
ever and praised the committee. He 
made a motion that in the group meet- 
ings next spring that the “school” plan 
be carried out. This was adopted. 


Asks Agents to Aid Safety 


William McComb, Arkansas Automo- 
bile Association executive, outlined the 
safety education plan sponsoréd by that 
organization, state highway, education 
and police departments. They are offer- 
ing to high schools free textbooks for 
eleventh and twelfth grades beginning 
the second semester provided they send 
teachers to Little Rock January 3-8 for 
special training courses under Dr. F. R. 
Noffsinger, Washington, D. C., and 
Prof. Amos E, Nyhart, Pennsylvania 
State College. He urged the agents to 
induce their home superintendents to 
send —_o to the school. 

c. Tracy said the Business Devel- 
acne committee hopes to have its 
program worked out soon after the first 
of the year. The annual meeting will 
be in Hot Springs May 13-14. F. §. 
Dauwalter, director B. D. O., promised 
to attend. 

The subject of workmen’s compensa- 
tion brought heated discussion. Gilbert 

(CONTINUED ON PAGE 27) 


J. R. Curran and J. L. Biglen 
to Be Joint Coast Managers 








SAN FRANCISCO.—F. M. Branch, 
Pacific coast manager of the New York 
Underwriters, who has been with the 
company 42 years, is retiring Dee. 31. 
He will be succeeded by J. L. Biglen, 
now assistant manager, and James R. 
Curran, executive special agent from 
Chicago, as associate managers. 

Mr. Curran has been located in Chi- 
cago two years as executive special 
agent. Previously for 13 years he trav- 
eled in western Missouri for New York 
Underwriters. He started in the Iowa 
Inspection Bureau. He is a past pres 
dent of the Missouri Fire Underwriters 
Association and past most loyal gander 
of the Missouri Blue Goose. 

Mr. Branch joined New York Under- 
writers in 1896, traveling for a time in 
the Pacific northwest. Following the 
San Francisco conflagration in 1906 ne 
was called to the Pacific Coast head- 
quarters as assistant manager, advanc- 
ing to the management a few years 
later. 
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New EnglandU.&O. 
Form Explained by 
Snow to Agents 





Phoenix of Hartford Official 
Tells Rhode Island Associa- 
tion of Its Advantages 


PROVIDENCE, R. I.—The new use 
and occupancy forms for New England 
not only simplify underwriting and sale 
of this coverage, but make it possibie 
to protect assured better than before, 
c. A. Snow, assistant secretary Phoenix 
of Hartford, declared in an address 
before the annual meeting of the Rhode 
Island Association of Insurance Agents. 
He was to speak on “Use and Occupancy 
Insurance” but merely discussed new 
forms. 

The principal changes involve aban- 
donment of the per diem fornis, and 100 
percent contribution leaving only the 
weekly and 80 percent contribution 
forms, revision of the wording and ar- 
rangement of both forms and a simpli- 
fication of the rules. Mr. Snow called 
the agents’ attention to the fact that the 
number of pages devoted to use and oc- 
cupancy has been reduced 40 percent. 


Per Diem Form Restrictive 


Elimination of the per diem form was 
hailed by Mr. Snow as a long-needed 
change. No mercantile risk, he declared, 
was suited to it and not one manufactur- 
ing plant out of 50 was safe with it. 
The seasonal and fluctuating forms were 
also inadequate since only a rare busi- 
ness could predict a year in advance 
the exact time when its daily fluctua- 
tions would take place. 

The weekly forms Mr. Snow declared 
applicable to many manufacturing risks 
operating steadily, but to scarcely any 
mercantile houses. Occasionally a non- 
manufacturing risk such as a toll bridge 
may be safely insured under the weekly 
form. This form may be written on a 
fluctuating or seasonal basis, and thus 
may be used for manufacturing risks 
which can estimate their changes in ad- 
vance and for some classes of non-manu- 
facturing risks such as ball parks, sum- 
mer hotels, racing meetings, etc. 


Changes in Form 


The new weekly form for manufac- 

turing risks covers use and occupancy 
loss resulting from destruction of raw 
stock. Previously this had to be spe- 
cifically assumed. The form for mer- 
cantile and non-manufacturing risks in- 
cludes without additional charge 30 days 
additional time to replace raw stock. The 
provision covering expense to reduce 
loss has been taken out of the coverage 
clause and is treated in a separate para- 
graph. Mr. Snow pointed out that this 
was logical, since it is not an item of 
coverage, but a matter of salvage. 
_ Liability for each week of shutdown 
is now limited to a 50th of the amount 
of insurance, instead of the old limit of 
a 52nd. Under the old form, Mr. Snow 
pointed out, a business not operating on 
Sundays and holidays had to carry in- 
Surance equal to 104 percent of its an- 
nual U. & O. value to receive full in- 
demnity. 


Order of Civil Authority 


_ An important change in both forms 
8 assumption of liability for not more 
than one week for loss caused by access 
to the premises being prohibited by 
order of civil authority, because of a 
fre in the vicinity of the assured’s prem- 
ses. Both forms also include patterns, 
dies, models and drawings as a part of 
the assured’s equipment. 

he 80 percent contribution form was 

(CONTINUED ON PAGE 39) 





Goodwin to Retire Dec. 31; 
Successor Is P. F. McKown 


St. Paul F. & M. Fire Manager 
on Pacific Coast in Service 48 
Years 


Completing 48 years’ continuous asso- 
ciation with the St. Paul Fire & Marine, 
3enjamin Goodwin, fire manager of the 
Pacific department, announced his vol- 
untary retirement Dec. 31. 

His almost half century affiliation with 
the St. Paul group includes service as lo- 
cal agent and special agent in the north- 
west and assistant manager and man- 
ager at San Frncisco. Growth of the 
office is reflected in the fact that when 
Mr. Goodwin was appointed special 
agent in 1898 its premium income totaled 
$90,000. Thirty years later the combined 
fire, automobile and plate glass writing 
was more than $1,800,000. 


McKown His Successor 


P. F. McKown, assistant manager, is 
to succeed Mr. Goodwin Jan. 1 as man- 
ager of the Pacific fire department and 
will continue as assistant manager of the 
other departments. 

A native of Wilmington, IIl., where 

he was born Oct. 11, 1859, Mr. Goodwin 
entered insurance in June, 1890, as a 
member of the Goodwin, Benedict & 
Randall local agency at Anacortes, 
Wash. Three years later he moved to 
Seattle where he continued in the local 
agency field. Jan. 1, 1898, he was named 
field man for the St. Paul, American 
Central and Lloyds Plate Glass, the Pa- 
cific department of which then was man- 
aged by the late Major Charles Christ- 
ensen. 
_A year later, he was advanced to as- 
sistant manager, and after another year 
became co-partner with Major Christ- 
ensen, under the firm name of Christ- 
ensen & Goodwin. 


In Charge Since 1918 


In 1901, L. B. Edwards, manager Bal- 
four, Guthrie & Co. general agency, re- 
signed to become a member of the firm 
Christensen, Edwards & Goodwin. Mr. 
Edwards withdrew in 1907. Upon Ma- 
jor Christensen’s retirement Jan. 1, 1918, 
Mr. Goodwin became sole manager for 
the companies. 

In 1918, Mr. Goodwin added to his 
fleet of companies the Royal Exchange 
Assurance, in 1923, the London & Scot- 
tish, and upon organization of the Mer- 
cury and St. Paul-Mercury Indemnity, 


New Hampshire Fire Names 
A. D. Yeaton and H. F. Berry 


As Vice-presidents 


MANCHESTER, N. H.—Alfred D. 
Yeaton and Henry F. Berry, former 
secretaries of the New Hampshire Fire, 


ing vacancies created through the recent 





A. D. YEATON 


resignations of F. E. Martin and C. E. 
Chase. New secretaries will be named 
shortly. 

Both of the new vice-presidents have 
been connected with the company for a 
number of years, and each served in the 
field before being called to fill executive 
offices at headquarters. Mr. Yeaton 
was general agent at Chicago with su- 
pervision over 17 states, from 1920 to 
1936. In his new position he will have 
| jurisdiction over the far western terri- 
| tory, except the Pacific Coast. 

Mr. Berry, too, is well known in the 
western field, having traveled Ohio and 
later Indiana and Illinois as_ special 
agent before being called to Manchester. 
His special jurisdiction will be the 
middle west and a section of the south. 











they also were added to his fleet. 
Territory comprising the Pacific de- 
partment, which has been managed by 
| Mr. Goodwin includes California, Ore- 
| gon, Washington, Montana, Idaho, Utah, 
| Nevada and Arizona, Hawaii and Alaska. 





Advanced by 


North British 








GEORGE H. 


DUXBURY 
John L. Mylod and George H. Dux- 
bury have been appointed assistant U. S. 


JOHN L. MYLOD 


\ managers of the North British & Mer- 


\ cantile. 


have been appointed vice-presidents, fill- | 


Duxbury and 
Mylod Promoted 
by North British 


Become Assistant U. S. 
Managers, Vice - presidents 





of Subsidiaries 


NEW YORK—John L. Mylod and 
George H. Duxbury have been appointed 
assistant United States managers of the 
North British & Mercantile. Each be- 
comes as well vice-president of the as- 
sociated Pennsylvania Fire and of the 
Commonwealth. 

30th 
North 


years. 


have been identified with the 
British organization for many 
Mr. Mylod entered its employ 


in 1916 and Mr. Duxbury 5 years earlier. 
Each has worked up through the ranks, 
accepting the greater responsibilities at- 
tached to succeeding posts and justifying 
continued promotion. 

Mr. Mylod started with the parent 
company as a home office examiner; 
was transferred to Chicago as superin- 
tendent of the automobile and side-lines 
department for Cook county in 1920. 
Seven years later he was called to New 
York to assume the general management 
of the automobile department. He was 
named secretary in 1929. 

Mr. Duxbury throughout his associa- 
tion with the North British has dis- 
played unusual ability while serving in 
turn as special agent, general agent and 
secretary both in the eastern and west- 
ern territories. His career with the 
company began as a clerk in the middle 
department in 1911. Later he was given 
charge of its New Jersey department. 
In 1923 he was named general inspector, 
and 12 months thereafter was appointed 
special agent for eastern New York. 
with headquarters at Albany. 

After four years of field service he 
was called to the head office as assist- 
ant general agent of the middle depart- 
ment, advancing to the general agency 
in 1933. In 1935 he was made secretary 
in charge of the western department. 


Maryland Agents Body 
Enters Agency Pact Dispute 


Avery W. Hall, president Maryland 
Association of Insurance Agents, has 
sent a bulletin to members, concerning 
the controversial agency agreement sit- 
uation. He refers to the side agreement 
between the agency organization and the 
stock fire companies setting forth an un- 
derstanding and interpretation of cer- 
tain portions of the uniform agency 
agreement which the companies gener- 
ally are undertaking to have executed. 

Mr. Hall states that there is some 
doubt as to whether such a third party 
agreement will have any bearing here- 
after on the legality of a contract signed 
between an individual company and its 
agents. He said it is unfortunate that 
a completely new contract was not 
drawn, eliminating the objectionable 
items and thereafter resubmitted for 
approval by the social security board. _ 

“Tt is deemed in the best interests of 
our membership,” he states, “to recom- 
mend for their consideration the advis- 
ability of each agent securing from his 
individual company a definite commit- 
ment in writing over the signature of a 
responsible officer of the company with 
which he is contracting, an agreement to 
interpret and construe the contract in 
the language of the construction agreed 
upon between the Insurance Executives 
Association, National Board and Na- 
tional Association of Insurance Agents. 
, It would seem advisable to secure 
| this agreement in writing before or at 
(CONTINUED ON PAGE 27) 
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“Sneaking Shadows 


Follow Him/’”’ 


says the Alliance national 
advertising for December. 


“Santa Claus attracts 
thieves —and that's the best 
and biggest reason for tak- 
ing out trustworthy insur- 
ance on costly jewelry, furs, 
and other expensive gifts. 
Theft or harm is easier dur- 
ing the holidays’ confusion, 
and sothe dangerisgreater. 


Gifts worth getting are worth 


safeguarding. It pays to 
“ASK THE ALLIANCE 
AGENT.” 





THE 
ALLIANCE INSURANCE CoO. 
of PHILADELPHIA 


Head Office: 1600 Arch St., Philadelphia 
New York Office: 99 John St., New York City 
Chicago Office: 209 West Jackson Boulevard 
San Francisco Office: 231 Sansome Street 











Factory Mutuals Win Big 
Georgia Penalty Case 





State High Court Holds Pacolet 
Concern Not Liable in Non-Ad- 


mitted Insurer Issue 





ATLANTA—tThe petition of Sydney 
Weiss, who sued the Pacolet Manufac- 
turing Company of Gainesville, Ga., on 
the claim that he was an informer for 
the state, has been overruled by the 
Georgia supreme court. 

The petition stated that the Pacolet 
Company received $951,108 for damage 
to buildings in the Gainesville tornado 
in April, 1936. Under the Georgia law, 
a concern which collects insurance from 
a company not licensed in Georgia must 
pay a fine of 10 percent of the receipts, 
5 percent going to the state and 5 per- 
cent to the informer. 

The court dismissed Weiss’ petition on 
grounds that the Pacolet Company was 
not a Georgia concern, the factory in 
Gainesville being a branch of a South 
Carolina corporation. 


Factory Mutuals Interested 


This action atracted much attention. 
The factory mutuals were the insurers 
of the Pacolet concern. Those compa- 
nies are not licensed in Georgia inas- 
much as they are not willing to enter 
a state which insists upon collecting a 
tax upon the gross deposit premium. 
They are licensed, only in those states 
where there is a law or an agreement 
that the tax shall be assessed only on 
the net, absorbed portion of the pre- 
mium. 

In 1935, the Georgia legislature en- 
acted a law providing that a citizen of 
Georgia, who purchases insurance from 
a company not licensed in Georgia, must 
report to the insurance department and 
pay a premium tax. Failing to take this 
step, in the event of a loss, the assured 
is liable for a penalty of 10 percent of 
the amount that he recovers from the 
non-admitted insurer. 

Mr. Weiss won a decision in the lower 
court. Whether the complainant will 
carry the matter further remains to be 
seen. 

Felix Hebert, general counsel for the 
factory mutual companies, supervised 
the handling of the case, being assisted 
by Attorney Barry Wright of Atlanta. 

It is understood that all the transac- 
tions concerning the writing of the risk 
and handling of the loss took place in 
South Carolina. The premium was col- 
lected there and the loss was settled in 
South Carolina. 


Nebraska Agents Are Holding 
Their First Mid-Year Meet 


FAIRBURY, NEB.—For the first 
time in its history the Nebraska Asso- 
ciation of Insurance Agents is holding a 
mid-year meeting. It starts Thursday 
morning here, the home town of Presi- 
dent L. C. Simpson. 

Mr. Simpson will report as president. 
Reports will be given by Secretary T. 

. Bryan, Omaha; National Councillor 
J. B. Hillers, Hastings, and by the ex- 
ecutive, legislative, membership and 
rural agents committees. 

An address on the Stock Company 
Association will be given by R. D. Voss, 
special agent for the S. C. A., an ad- 
dress on the B. D. O. by Sterling Free- 
man, and on the rural agents commit- 
tee by R. W. Forshay, Anita, Ia., na- 
tional executive committeeman and 
chairman rural agents committee. An 
open forum will be conducted. 

At the banquet C. S. Morrow, first 
vice-president, will serve as toastmaster. 
J. Burr Taylor, Western Actuarial Bu- 
reau, Chicago, will give the principal 
address. 











Bert Pearson, formerly with the Phis- 
ter Insurance Company and _ other 
agencies in Kansas City, has established 
an agency in the Victor building. 





Rural Agent Link Between 
Company-Farmer in Farm 
Fire Prevention Program 





Rural agents can offer substantial rate 
savings to farmers who accept their rec- 
ommendations on farm fire prevention 
methods according to F. H. Cornell, sec. 
retary farm department of the Home. 
The agent may be brought into the farm 
fire prevention work through business 
development meetings being held 
throughout the middle west if plans are 
carried out as suggested by the agricul- 
tural committee of the National Fire 
Waste Council which held a one day 
meeting in Chicago following the fire 
marshals section of the National Fire 
Protection Association and the farm 
fire protection committee. 

This is the first year the agricultural 
committee has been in a position to offer 
assistance to local agents in the promo- 
tion of fire prevention work in rural 
communities. A 36 percent rate reduc- 
tion is available to farmers where roofs 
and lightning rods are approved in IIli- 
nois, Mr. Cornell explained. G. E. Wat- 
kins, assistant secretary Indiana Farm- 
ers Mutual, said that his company is re- 
quiring spark arresters on all farm 
houses having wood shingle roofs and 
now have more than 40,000 risks so 
screened. 


Tribute Paid Ira D. Goss 


Dennis C. Smith, executive special 
agent farm department of the America 
Fore in Chicago, presided. Tribute was 
paid Ira D. Goss, manager of the farm 
department of the America Fore and 
past president of the association, for his 
outstanding work. Mr. Goss was pre- 
sented with a framed document by C. R, 
Welborn, secretary of the Underwriters 
Laboratories, in behalf of the commit- 
tee. He was also elected an honorary 
life member. 

E. N. Hopkins, president of the Mere- 
dith Publishing Company, Des Moines, 
praised the work done by the rural 
agents committee of the National Asso- 
ciation of Insurance Agents under the 
leadership of R. W. Forshay of Anita, Ia. 
It was brought out during the sessions 
that 60,000 members of the junior cham- 
ber of commerce had been enlisted in 
farm fire prevention work forming a 
connecting link between rural and city 
youths in this work. L. E. Troeger, 
national committee of the 4-H club, told 
how 1,200,000 members. had been 
brought into active prevention work. 

H. M. Davis, Nebraska state fire mar- 
shal, outlined methods used by his de- 
partment in forming schools for electric 
wiring and inspection to meet the situa- 
tion created by the rapid wiring of hun- 
dreds of farms under the federal rural 
electrification program. Nebraska has 
no inspection law and is therefore en- 

(CONTINUED ON PAGE 39) 








Holman America Fore Coast 
Agency Superintendent 





SAN FRANCISCO—A. V. Holman, 
formerly special agent with headquar- 
ters at Seattle, has been appointed 
agency superintendent in the Pacific de- 
partment of the America Fore, with 
headquarters at San Francisco. The 
date when he will take up his new work 
depnds on appointment of a successor 
to Mr. Holman at Seattle. c 

He resigned as chief surveyor in the 
Salt Lake City office of the Pacific 
Board 16 years ago to join the Conti- 
nental field force and has continued his 
connection with that company and its 
affiliates since that time. After an en- 
gineering education he became a rail- 
road surveyor, going from that work to 
the Pacific Board. 

He has served as president of the Spe- 
cial Agents Association of the Pacific 
Northwest and on all of its important 
committees. He has also been a mem 
ber of the Washington advisory com- 
mittee, representing the field men. 
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FURS ARE EASILY LOST / 


There are many prospects 
for Fur insurance - you 
can make clients of them 
by telling them about the 
America Fore All Risks 


Personal Fur policy. 


America Fore Insurance {§&BS3R) and Indemnity Group 


THE CONTINENTAL INSURANCE COMPANY NIAGARA FiRE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
FIDELITY-PHENIX FIRE INSURANCE COMPANY THE FIDELITY AND CASUALTY COMPANY 


. P BERNARD M. CULVER, President 
First AMERICAN FirRE INSURANCE COMPANY ~sonpleteh enna ane a ie 


Eighty Maiden Lane, |\Miaa) New York, N.Y. 


CHICAGO SAN FRANCISCO ATLANTA 





DALLAS 
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News OF FIELD MEN 





Mothball Scent Lingers 
After Indiana Party 


INDIANAPOLIS—The first “Hard 
Times Party” ever undertaken by the 
Indiana Blue Goose brought an attend- 
ance of about 200 to the Broadmoor 
Country Club. The motley array of wear- 
ing apparel indicated that attics and 
closets had been raided, while sack-cloth 
(without the ashes) furnished the base 
for a number of ensembles. Rip Van 
Winkle was there with his rifle and a 
Chinese mandarin and wife added dig- 
nity to the occasion. There were as 
many varieties of dress and costume as 
there were attendants, but the commit- 
tee of judges awarded prizes, chiefly 
baskets of groceries, to those who appar- 
ently needed them most, first and second 
prizes for men going to F. D. Payne, In- 
diana Inspection Bureau, and D. B. Dav- 
idson, Firemen’s. First and second prizes 
for ladies were awarded to Mrs. W. J. E. 
Webber and Mrs. D. B. Davidson. 
Bridge prizes were awarded to Colton 
Reid and Miss Ruth Stevenson for con- 
tract, first and second, respectively, and 








to Mrs. Coltenun for auction, It is 
estimated that it will take two weeks 
to clear the club from the scent of moth- 
balls. T. C. Hassett was chairman of 
the committee on arrangements. 

The Monday luncheons at the Indian- 
apolis Board of Trade, sponsored by the 
Indiana pond, continue to be well at- 
tended, over 40 being present Monday. 


Constable New President 
of Syracuse Field Club 


R. D. Constable, special agent of the 
Agricultural in central New York, was 
elected president of the Syracuse Field 
Club at its annual meeting. He had 
served as vice-president the past year. 








C. A. Collin, National of Hartford, 
was advanced from secretary to vice- 
president; C. W. Inglehart, North 


America, from treasurer to secretary, 
and Judge, Atlas, was elected 
treasurer, 


With more than 50 members in at- 
tendance, a new record was set for this 
year. The annual New Year party will 
be held Jan. 8. The newly-elected offi- 





cers will officially be installed around 
the end of the year. A number of new 
members have been added since meet- 
ings were resumed; this fall. P. D. 
Fogg, Travelers Fire, is the retiring 
president. 


J. C. Stuart Is the State Agent 


Fred E. Brake, who has gone with the 
Great American in Iowa as state agent, 
was inadvertently referred to as having 
been Iowa state agent for the Aetna 
Fire. Mr. Brake was special agent for 
the Aetna. J. C. Stuart, the Aetna’s 
state agent, is one of the best known 
field men in Iowa, and is a veteran in 
that territory. 


De Hart Enters Illinois Field 


Charles W. De Hart has been ap- 
pointed special agent representing in Illi- 
nois the Phoenix of Hartford, Equitable 
F. & M. and Central States Fire. He 
was formerly with the Chicago Board. 
He will work with State Agent Henry 
O’ Loughlin. 


Wilkie Heads Penn Pond 


John R. Wilkie, County Fire, was 
elected most loyal gander of the Penn 
pond of the Blue Goose at the annual 
meeting recently. The supervisor is J. 
H. Woodward, Jr., Hartford Fire; cus- 











HELPFUL SERVICE TO AGENTS 
ON ALL FORMS OF FIRE, AUTOMOBILE 
AND MARINE INSURANCE 


Globe and Rutgers Fire Insurance Co. 


American Home Fire Assurance Co. 


FRED A. HUBBARD, President 


111 WILLIAM ST. - . . 


NEW YORK 








todian, H. F. Brazer, Franklin Fire; 
guardian, Robert Dunn, North America. 
5. Be. Knowlan was reelected as wielder 
and R. R, Dearden of the “United 
States Review” as keeper. 


C. E. Smith to Royal Exchange 


Carl E. Smith has been appointed spe- 
cial agent in Kansas for the Royal Ex. 
change and Provident Fire. He will 
also travel Nebraska for the latter com- 
pany. Mr. Smith, who will be located 
at 701 Jackson street, Topeka, was for 
17 years with the National Security of 
Omaha, serving in the home office and 
as special agent in Kansas. Before that 
he was in the Kansas field for the North 
America. 


Deal to Home Office Jan. 1 


Russell Deal will become assistant sec- 
retary of the Hanover Fire Jan. 1. He 
is now state agent in Georgia and Ala- 
bama. 


E. G. Dunn to Hanover Fire 


E, G. Dunn has been appointed spe- 
cial agent of the Hanover Fire for 
Maine and New Hampshire, which field 
he formerly traveled for another com- 
pany. He _ succeeds the late Clyde 
Vining. 


Illinois Field Dates Set 


Definite decision has been reached to 
hold the mid-year meeting of the Illinois 
Fire Underwriters Association at the 
Marquette Hotel, Peoria, Dec. 12. The 
executive committee will have a session 
the previous evening. The morning ses- 
sion Dec. 12 will be devoted to the reg- 
ular affairs of the association presided 
over by President F. W. Sundlof, Hart- 
ford. 

The afternoon will be devoted to a dis- 
cussion of Business Development activi- 
ties, presided over by A. A. Knopp, New 
York Underwriters, chairman of the 
general committee. 

Leaders in the Illinois Blue Goose 
are now undertaking to complete ar- 
rangements for their annual meeting, 
dinner and initiation in Peoria the eve- 
ning of Dec, 11. The Peoria puddle of 
the Blue Goose will take a prominent 
part in this affair. 


Stewart with F. & G. Fire 

James C. Stewart, formerly office 
manager for Paul M. Nippert & Co, 
San Francisco brokers, has been ap- 
pointed special agent for the Fidelity & 
Guaranty Fire. 




















Sacramento Puddle’s Ceremonial 


The annual ceremonial and banquet 
of the Sacramento puddle of the San 
Francisco Blue Goose was held Dec. 3. 
H. P. Morrissey was in charge of ar- 
rangements. A golf tournament was 
followed by the dinner and ceremonial. 





Discuss San Francisco Activities 

At the San Francisco Blue Goose 
meeting Dec. 6, committees reported on 
the 17th anniversary ceremonial, Sacra- 
mento puddle ceremonial and dinner 
dance. Plans for the annual Christmas 
party Dec. 30 were approved. 


Ohio Field Men Hear Agent 

H. I. Covault, local agent of Lorain, 
O., who is district governor of the Ro- 
tary, spoke at the meeting of the Ohio 
Fire Underwriters Association in Co- 
lumbus Tuesday on his recent trip to 
Europe. President W. A. Sawyer pre- 
sided at the session. There will be no 
meeting in January. The _ February 
meeting will be held in Cleveland. 


YOU CAN INCREASE YOUR INCOME 
in 1938 by stressing liability coverages. 
Profit making suggestions are published 
every month in The Casualty Insuror. 
Sample 10c. 175 West Jackson Blvd. 
Chicago. 
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COPYRIGHT 1932 BY INS. CO. OF NORTH AMERICA 


This month’s North America national advertising makes a logical 
tie-up with the Christmas Season to point out the need of in- 
surance protection for furs, jewelry, silverware, cameras, musical 
instruments and other gifts of value. And again the importance 
of complete protection for home, furnishings, car, business and 
other ‘possessions is stressed. For advice as to what policies he 
should have, the reader is urged to consult the North America 
Agent in his vicinity. 


See our advertisement in the December 27th 
issue of LIFE, December 6th issue of TIME, 
and December 25th issue of BUSINESS WEEK. 


INSURANCE COMPANY OF 
NORTH AMERICA 


PHILADELPHIA 


and the 
INDEMNITY INSURANCE CO. of NORTH AMERICA 
write practically every form of insurance, except life. 


Founded 1792 
Capital $12,000,000 Surplus to Policy Holders, over $73,000,000 
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s Alexander Made Manager Brokerage Rules Amended by 
of Pittsburgh Agents’ Group | St. Louis Fire Underwriters 

Resigns as Vice-President of | Definition and Precedure jp 

Hoover & Diggs Company to} Licensing and Placing Business 
n - Take New Appointment Covered in Revised By-laws 


























PITTSBURGH.—Ralph H. Alexan- ST. LOUIS.—At a special meeting 
der, vice-president of the Hoover &] of the Fire Underwriters Association of 


Diggs Company, has been named as the | St. Louis amendments to the by-laws 
first general manager of the recently or- | defining the status of brokers and out. 
ganized Fire Insurance Agents Associa- | lining licensing and procedure in plac. 
tion of Pittsburgh. ing business were adopted. Sections 1, 

2, 5 and 6 of Article IX were changed 


Mr. Alexander, who will resign as | 2, 5 
vice-president of Hoover & Diggs to] as follows: 


take over his new duties Jan. 1, has “Section 1. The word ‘broker’ shall 
be held to mean an individual whose 
business is exclusively that of insurance, 
and is conducted in the city and county 
of St. Louis, who holds a license from 


the state to act as an insurance broker, 
and who has, or may have, an interest, 
directly or indirectly, in the commis. 
sions on any policies by or for members 
of this association. 


Must Submit Names 


“Section 2. Members shall imme. 
diately submit to the executive commit- 
tee for registration, upon blanks fur- 
nished by the association, the names of 
all such brokers as defined in the pre- 
ceding paragraph, same to be accom- 
panied by the broker’s check in the 
amount of the prevailing registration fee 
and one year’s dues; and it shall be the 
duty of the secretary to notify all mem- 
bers of requests to register any brokers 
ten days before action is taken by the 
executive committee; and in case any 
member shall object to the registration 
of any broker, the proposed name shall 
be referred for action at the next meet- 
ing of the executive committee. 


Since 1933 the average cost of building 
materials and labor has _ increased 
country-wide approximately 


0% 





RALPH H. ALEXANDER Must Give Written Notice 


been in the insurance business since “Section 5. Agents shall be presumed 
1909, and represents the third genera- | to have knowledge of the officing ar- 
tion of his family in that business in | rangements of the brokers for whom 
Pittsburgh. He has been prominent in | they write business and they shall not 
organization work and is a former presi- | Write business for brokers registered 








; 2 a2 . . dent of the Insurance Club of Pitts- | with fellow members without giving 
ire ssociation ©] ladade p la burgh. His son, Kent Alexander, with written notice to the member involved. 
the fire insurance department of Hoover Section 6. Members shall not be re- 
ESTABLISHED 1817 & Diggs, is the fourth generation rep- sponsible for the acts of brokers with 
resentative. whom they have contracts, unless it be 
: shown that they had knowledge of such 
) Must Face Joint Problems acts” 

Lumbermen > Insurance Company In accepting the appointment, an-| |The executive committee of the asso- 
nounced at a luncheon meeting, Mr. | ciation has readmitted the Lon W. Har- 

ESTABLISHED 1873 Alexander said: “We all know that the | low Co. agency as a Class 1 member. 
American agency system faces many 

Th R F | C yeaa You . know —_ ™ Waterman 25-Year Man 

American agency system is a system o . : 
: i * : H. F. Waterman, secretary of the 
@ @ lance nsurance ompany companies and agents, of carriers and Aasicutestel ond Maaples Stele, asa 


lucers; that the problems we face 3 : : 
ESTABLISHED 1841 cig oe arly pleted 25 years of service with the Agri- 
are jomat protlems and siust be fought cultural. Company officers, department 


heads and employes of the western de- 





together.” 
Frank D. Moses, manager of the ; . 
Pennsylvania Association of Insurance | Partment entertained Mr. Waterman at 


a i s a . 
Philadelphia National Insurance Agents, pledged complete cooperation | 4 luncheon at Watertown. Vice-prest 


dent E. J. Dickey presented Mr. Water- 


with the enlarged scope of activities un- 
man a desk set. 


Company ren Shag - a or Mr. Waterman’s entire commercial 
A life has been spent in the insurance 

New Orleans Agent Praises Move business, serving both in home office 
James E. Hassinger, president of the | and field. He has traveled in practically 
Gregory-Hassinger Insurance Agency, | all of the middle western states. His 


° past president and a member of the | first connection with the Agricultural 

Head Office, 401 Walnut Street Roaake committee of the New Orleans | was as state agent in Missouri, Kansas 
Insurance Exchange, declared that the | and Oklahoma. In December, 1918, he 

Philadel hia organization could be as successful in| was called to Watertown as western 

p Pittsburgh as similar bodies have been | agency superintendent. He was made 

in other cities. assistant secretary in 1919, agency sec- 


H. P. Lichtenthaler, vice-president | retary in 1924, and secretary in 1934. He 
Freehold Real Estate Company and | has supervision of field men and under 
president of the association, presided. | writing operations in 11 middle western 





ra The Pittsburgh association was incorpo- | states for both the Agricultural and 
rated in 1919 and has established perma- | Empire State. 
nent headquarters at 309 Fourth avenue a 
in pursuance of its new policy. Cooke Heads New Association 
Omit Adjusters Meetings in ’38 Sam Cooke, veteran Red Oak, Ia, 


3i f th 
OLD LINE STOCK FIRE, MARINE AND The meetings for hail adjusters that | 48cnt Nas been chosen preside’ © tin 
were resumed early this spring under of Insurance Agents. Vergil Spicer was 


AUTOMOBILE INSURANCE the auspices of the Western Hail & Ad- | named vice-president and Clark Hall 


justment Association will be omitted secretary-treasurer. 











during the 1938 season. It is likely 
hereafter that such meetings will be Frank E. Thateher, 78, Ravenna, Mich. 
held every other year. local agent for 50 years, died there. 
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THE NATIONAL UNDERWRITE 


Robbers have preyed upon the 
thrifty since history began. 
Insurance is the only certain way 
to recover financial loss from 
robbery, theft or burglary. 


COMMON ENEMIES 
TO GUARD AGAINST 
Fire 6. Damage 12. Falling 
. Motor Claims Aircraft 
Accident 7. Burglary 13. Explosion 
. Windstorm . atin » Rist or 


; Civil 
& Tornade pesarori Commotion 
. Marine 


. Personal Disaster . Earthquake 


Accident + iomens . Forgery 
. Sickness Wreck - Dishonesty 
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MARINE CASUALTY. 
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VIEWED FROM NEw YORK 





ENTERTAIN NEWSPAPER PEOPLE 
At the annual luncheon given in New 
York City by the so-called joint com- 
mittee of fire and marine people to rep- 
resentatives of the insurance press, R. 
T. Marshall of Albert Willcox & Co. 
presided, the other members of the com- 
mittee being A. C. Charles, marine at- 
torney, and Paul Haid, president In- 


By GEORGE A. WATSON 








surance Executives Association. Among 
those present who spoke in addition to 
the committee members were Insurance 
Superintendent Pink, Manager J. R. Du- 
mont of the Interstate Underwriters 
Board; William Leslie, manager, Na- 
tional Bureau of Casualty & Surety Un- 
derwriters; J. J. Magrath, Chubb & Son; 
Paul Taylor and Edward McLoughlin of 








af 


OLD SAINT NICHOLAS always brings to the deserving their 


The agents who have streamlined their sales plans 


just rewards. 


in 1937 and have worked those plans hard during the year now find 


their compensation in increased bank accounts. 


a Santa Claus. 


help themselves to better methods of work. 


For them there is 


This observant old man always helps those who 


If you feel that your 


income should have been larger in 1937 perhaps PRACTICAL 
PROSPECTING will help you center yourself under Santa’s 


benevolent light in 1938. 


It is a practical, tested sales plan that 


has put extra dollars in the pockets of scores of agents now using it. 


Find out what it is doing for others, and what it can do for you. 







WY eS . 


PRACTICAL 


ot Pham tea Mather Natiomal Prodacers 


case 





MILLERS NATIONAL INSURANCE CO. 


175 WEST JACKSON BLVD., CHICAGO, ILL. 
I SHOULD LIKE TO HAVE complete information on 
PROSPECTING. 


gation on my part please arrange to lay this complete 
sales plan before me. 


Without incurring obli- 





the New York department. The insur- 
ance newspaper men present indulged 
in considerable bantering at the expense 
of the insurance officials. 





BANKS REVISE ACCEPTANCE LIMITS 

In view of the break in the stock mar- 
ket banks and trust companies are re- 
vising their limits of policy acceptances 
from fire companies. 





HOME BUILDING RECONSTRUCTION 

The Home of New York has started 
reconstruction of and addition to its 
home office building on William street, 
New York, including an addition in the 
form of a five story building adjoining 
the main building. There will be built 
on William street a new four-story 
building on property which the Home 
purchased. The Home building will 
have a new facade of limestone with 
bronze windows and doors. The old 
entrance at William and John streets 
will be closed. The service, city and 
suburban departments will be enlarged. 
The Fuller Construction Company is 
doing the work, the architect being T. 
H. Engelhardt. 


RICHARDS NEW YORK MANAGER 


E. C. Richards is to become man- 
ager of the New York city department 
of the American group, Jan. 1, succeed- 
ing C. E. Wickham, who is retiring on 
pension. Mr. Wickham will assist Mr. 
Richards for about a month. H. J. 
Noble, heretofore assistant manager of 
the New York office, has resigned. 

Mr. Richards has been engaged in the 
agency business with Arch Whelpley in 
the Eugene C. Richard Company. He 
started in the business with North Brit- 
ish & Mercantile in 1911. From 1925 
until 1930 he was associated with Mr. 
Wickham in the general agency busi- 
ness. Then for a time he was city man- 
ager for the Potomac before going with 
Mr. Whelpley. 





SCOTT TO HEAD ACCOUNTANTS 


F. R. Scott, New York Underwriters, 
has been nominated for president of the 
Insurance Accountants Association of 
New York, the election to be held Dec. 
10. E. G. Crapser, Pacific Fire, is named 
for first vice-president; R. Morse, 
Hartford, second vice-president; F. W. 
Maasen, London, treasurer, and R. C. 
Ratcliffe, Newark Fire, secretary. 





REINSURANCE MANAGER DIES 


W. A. Stellwagen, manager of the re- 
insurance department at the head office 
of Corroon & Reynolds, died at the age 
of 38 of a heart attack. He had been 
with Corroon & Reynolds 19 years and 
had been manager of its reinsurance de- 
partment since 1927. 





REDUCTION IN VALUES 

Officials of companies in the east find 
in going over their portfolios that on the 
average there is about a 20 percent de- 
crease due to decline in market values. 
Bonds are off from 5 to 10 percent and 
stocks run considerably more. Natur- 
ally the average decrease depends on the 
portfolio and what percentage is in 
common stocks, what in preferred and 
bonds. 

At the meeting of the valuation com- 
mittee of the National Association of In- 
surance Commissioners there was con- 
siderable discussion as to what could be 
done toward devising a formula or 
method of valuation of securities that 
would furnish an average rather than 
values at a certain date. Executives 
realize the fact that these ups and downs 
may not be due to any particular cause 
but to some political or other whim on 
a sensitive market. They would be glad 
to see an average level if that could be 
done to avoid the mountains and de- 
pressions. They realize that it would 
be very difficult to set a formula that 
would be scientific and logical in its ap- 
plication to all issues. Some companies 
however, have made a shift in their port- 
folios in recent years, getting a larger 
percentage of bonds. Executives think 
that there should be no fanciful or the- 
oretical devices brought out on valua- 





tions because under such conditions the 
results might be worse than using mar- 
ket values. 

The valuation committee of the Na- 
tional Association of Insurance Com- 
missioners concluded this year not to 
report an average plan, although such 
a formula had been worked out. The 
general feeling was that if the commis- 
sioners had ignored market values at 
this particular time, the public would 
have placed a wrong interpretation on 
the action. 


INTRODUCTION OF THE CODE 


While there has been considerable 
conjecture as to whether the New York 
department could get the proposed New 
York code in shape to be introduced at 
the forthcoming legislature, Superin- 
tendent Pink is confident that following 
the hearings the committee and the de- 
partment will be able to whip the mat- 
ter into shape and have it presented. 


COMPANIES | 


Boost Capital of National F. & M. 


Stockholders of National F. & M., of 
Elizabeth, N. Y., are meeting in New 
York this week to vote on a capital 
increase proposal. Under the new ar- 
rangement the capital would be in- 
creased from $905,000 to $955,000. The 
prefered capital would be increased from 
$450,000 to $476,200, par value being 
$100, and the common capital would be 
increased from $455,000 to $478,800, the 
par being $35. The new preferred stock 
would be sold at par and the common 
would be sold at $50. 

Next year directors of National F. & 
M. contemplate increasing the capital 
to $1,000,000. As of Sept. 30, 1937, as- 
sets amounted to $1,455,697, capital 
$905,000 and net surplus $322,551. 

















Increase Penn-Liberty’s Capital 


Capital of thé Penn-Liberty of West 
Chester, Pa., which is operated in con- 
junction with a number of mutuals, has 
been increased from $100,000 to $110,000. 
Shares of $10 par value were sold for 
$75 a share, thus increasing surplus by 
$65,000. Penn-Liberty took the old 
charter of the Liberty Bell. 





The regular quarterly dividend of 50 
cents per share has been declared by the 
Home Fire & Marine, payable Dec. 15 to 
stockholders of record Dec. 6 


Minnesota Methods Changed 


Due to a change in the practice of 
the Minnesota insurance department in 
handling premiums of fire companies, the 
premiums and losses of the fire compa- 
nies in the 1937 Underwriters Hand- 
Book of Minnesota, recently issued by 
Tue NATIONAL UNDERWRITER, are not ex- 
actly on the same basis for 1936 as for 
previous years. 

For the 1936 statements the insurance 
department has dedueted the business 
reinsured in non-admitted companies s0 
that this decreases for practically all 
companies the net premiums written and 
net losses incurred by the amount which 
they have reinsured in non-admitted 
companies. 


B. D. Meet at Chillicothe, O. 


A Business Development meeting was 
held at Chillicothe, O., under the direc- 
tion of a committee, with W. J. Gils- 
dorf, North America, as chairman. 

C. Evans, local agent, presided. Ber- 
nard Flood, Royal, spoke on “Stock 
Company and Local Agent Service” and 
dealt with engineering problems. M. 
Johnson, Crum & Forster, spoke om 
“Non-Stock Organizations,” Allen C. 
Guy, Columbus manager Western Ad- 
justment, discussed “Fire Insurance as 
a Profession,” and E. W. Kobman, 
Rhode Island, discussed consumer Cc 
operatives. 








Burt Parks, local agent at Lancaster, 
O., killed himself there. 
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As SEEN FROM CHICAGO 





HONOR CHARLES A, ANDERSEN 


Charles A. Andersen, head of the Chi- 
cago agency bearing his name, was the 
guest of his office brokers and company 
representatives at a buffet luncheon on 
the fifth anniversary of formation of 
his office. The brokers presented him 
with a clock and company _repre- 
sentatives gave him a picture for his 
private office. 





O'DONNELL & CO. IN MOVE 

George E. O’Donnell & Co. has 
moved into larger offices in room 
A-2110 Insurance Exchange building, 
Chicago. Mr. O’Donnell has been in 
the adjusting and contracting business 
more than 20 years, starting with the 
Wagner & Glidden adjusting office 
there 22 years ago and two years later 
opening his own independent office. 





HEAVY TRUCKING COMPANY LOSS 


Insurance loss amounting to $100,000 
was caused by a fire recently in the 
Edward J. Meyers Company, trucking 


operators, 1012-20 West Van Buren 
street, Chicago. There was $30,000 in- 
surance on the building, $45,500 on 


trucks, $15,000 on the property of others 
which was cargo and $2,800 on equip- 
ment. Due to the fact that the fire oc- 
curred on a Sunday night, most of the 
trucks were in the building at the time 
and the insurance loss on that item is 
total. The building loss is also total. 





H. 'T. JOHNSON IN LOCAL FIELD 


Harry T. Johnson is resigning as state 
agent tor Globe & Rutgers with head- 
quarters in Chicago to become a partner 
in the long established Chicago class 1 
agency of Wiley, Magill & Johnson. He 
makes the change the first of the year. 
The agency traces its origin to 1876. The 
other partners are Edward N. Wiley and 
H. A. Flannery. 

Mr. Johnson has been with Globe & 
Rutgers about 10 years. Until the re- 
organization, he served as Illinois state 
agent. Since then he has traveled in sev- 
eral middle western states, sharing the 
western field with his brother, Sam T. 
Johnson. 

Mr. Johnson was in the Illinois field 
for the Fireman’s Fund seven years be- 
fore going with Globe & Rutgers and be- 
fore that was in the Illinois Inspection 
Bureau. 





T, J. GODDARD IN CHICAGO 


Thomas J. Goddard, a member of the 
firm of Chubb & Son of New York, is 
visiting the Chicago branch office of 
Chubb & Son this week. He is a brother 
of Convers Goddard, Chicago agent. 





LIFE MEMBERS GROUP MEETS 


_The executive committee of the So- 
ciety of Life Members of the Fire Un- 
derwriters Association of the Northwest 
will have a luncheon meeting in Chi- 
cago, Dec. 16. E. S. Phelps of Burling- 
ton, Ia., president of the society, expects 
to be in Chicago on that date. 





SPECIAL AGENT REGAN DIES 


W. B. Regan, special agent of Crit- 
chell, Miller, Whitney & Barbour, Chi- 
cago, for 20 years, died of a heart com- 
plaint he had suffered for several years. 
me was one of the old-timers in Chicago 
Msurance, having been for about 40 
years in the business and connected in 
the past with Louis Hasbrouck as coun- 
terman and with the Traders as a 
placer. 





CHICAGO “OLD GUARD” CEREMONIES 


. the Chicago office chapter of the 
Old Guard” of the America Fore group 
held its annual dinner Monday night. 
The organization, composed of employes 
of the America Fore companies who 
have served for 25 years or more, was 
started 21 years ago by the late Henry 


Evans, then chairman of the boards of 
the companies. It now has a country- 
wide enrollment of over 300. 
Vice-president E. A. Henne, who be- 
came a member of the “Old Guard” 
April 1, 1937, presided as toastmaster 
and presented the watch fob insignia to 
new members, L. J. Feeney, L. A. Wel- 
werz, A. G. Sutter, W. J. Benz and 
W. A. Johnson. Mr. Henne then pre- 





sented to each member in attendance a 
lapel button bearing the insignia of the 
organization. 





N. J. Westerhold, Jr., of the Rockwood 
agency in Chicago has been elected a 
class 1 member of the Chicago Board, 
succeeding his father, who died some 
time ago. 





District Meet at Fort Wayne 


A Business Development meeting was 
held in Fort Wayne, Ind., with more 
than 100 agents attending. It was spon- 
sored by the Fort Wayne Insurance 








— = 





Board, with arrangements in charge of 
Walter Lupke, president of the board, 
and Clem Mettler, secretary. D. L. 
Carnall, Bluffton, district vice-president 
Indiana Association of Insurance Agents, 
presided. Speakers included C. R. Wat- 
kins, New York Underwriters, and R. 
L. Dubois, North British & Mercantile. 





The Meizner Insurance Agency, Oak 
Harbor, O., has been transferred to A. M. 
Thompson. It will continue to operate 
under the same name. 

The Kenefick Agency, Michigan City, 
Ind., has been incorporated by Alice M. 
Kenefick, Grace B. Kenefick, W. N. Ken- 
nefick and H. J. Green. 








The fact that A.D.T. is a nation-wide organ- 
ization, with resources and facilities un- 
equalled in the field of protection service, 
with practical experience accumulated during 
the long years of its successful performance, 
under all possible conditions and in all types 
and sizes of localities and risks—these are 
important factors contributing directly to the 
efficiency of A.D.T. protection services. 


A.D.T. maintains the largest research labora- 
tory of its kind, where skilled engineers and 
technicians are constantly searching and ex- 
perimenting to improve the science of fire and 
burglary protection. The benefits constantly 
flowing from this work are enjoyed by all 
Central Station organizations of the A.D.T. 
System throughout the country. 


The extent of A.D.T. activities and the knowl- 
edge gained from its broad experience have 
enabled the A.D.T. organization to cope with 
every emergency—to carry on through wars, 





rad 
floods and storms, in good times and in bad. 


As a nation-wide organization, A.D.T. is able 
to effect substantial economies and to provide 
through each of its Central Stations the high- 
est standard of modern protection service at 
the lowest possible cost to subscribers. 


A.D.T. Central Station Services, available in 
350 communities throughout the country, 
protect properties having insurable values of 
more than twenty-one billion dollars. During 
the past ten years, in properties so protected, 
fire and burglary losses have averaged less 
than three cents per hundred dollars of in- 
surable values. 


A.D.T. Protection Services include: Aero 
Automatic Fire Alarm; Sprinkler Supervisory 
and Waterflow Alarm; Watchman Supervis- 
ory and Manual Fire Alarm; Mercantile and 
Bank Burglar Alarm; Holdup Alarm; Heating 
System Supervision. Descriptive booklets will 
be sent on request. 


A. D. T. ELECTRIC PROTECTION SERVICES 


Controlled Companies of AMERICAN DISTRICT TELEGRAPH CO., 155 Sixth Avenue, New York, N. Y. 


Central Station Offices in all principal cities. 


A NATION-WIDE PROTECTION SERVICE 


AGAINST FIRE, BURGLARY AND HOLDUP 
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Insurance People Becoming Better Informed 


THERE is much evidence of a wider in- 
terest in educational facilities in insur- 
ance. Those in the business are becom- 
ing more efficient. There is a desire to 
become masters of the business on the 
part of many of those in it who hereto- 
fore may have been indifferent or being 
rather young, have not appreciated the 
desirability of having a more compre- 
hensive grasp of business today. This 
has been noted in a number of ways. 

Young people in local agencies and 
offices realize that promotion 
comes more rapidly to those who have 
more than a mere working knowledge. 
There must be sufficient familiarity with 
the subject as a whole and many of its 
ramifications. The more that can be as- 
similated, the more valuable the person 
becomes to his employer. Too many 
agents have been content to move along 
taking orders 


general 


in a rather apathetic way, 
as they came, but not possessing that 
grasp of the business that would enable 
them to act as insurance counselors and 
to program the actual insurance needs 
of their clients. 

Those soliciting insurance now realize 
that when business is more difficult to 
secure they must be more than mere 
order takers in order to render a distinct 
and practical service. In many insur- 
ance conventions sales talks are now in- 
cluded, furnishing those attending with 
information and suggestions of real 
value in their every day work. Local 
boards in many cases have taken on 
educational work in with 
their activities. Perhaps the Business 
Development movement has been a 
great incentive to a larger and more in- 


connection 


tensive education of insurance. While 
primarily this had to do with non-stock 
competition, it has led to a studious re- 
search into the various lines of insur- 
ance that makes a solicitor far more effi- 
cient and gives him possession of more 
important knowledge than how to meet 


non-stock competition. If this move- 
ment has done nothing else, it certainly 
has created a deeper interest in the 


business itself and has caused those in 
it to go into its ramifications. Insur- 
ance has become a complex subject, with 
concerns becoming larger and new kinds 
of coverages being devised. The man 
of today realizes that he cannot serve 
his customer unless he has the knowl- 
edge of the various coverages and how 
to apply them to different conditions. In 
a number of cities, women employees in 
offices have organized and are devoting 
some of their time to making themselves 
more proficient by knowing more about 
their business. There a very pro- 
nounced interest in the courses of study 
offered by the Insurance Institute of 
America. In Chicago the Insurance 
Club of Chicago is being revived in order 
people an opportunity 


is 


to give insurance 
to come in touch with educational influ- 


ences. 
It is found by THE NATIONAL UNDER- 
WRITER that its readers peruse with 


greater avidity and understanding ar- 
ticles that are informative and educa- 
tional in contradistinction to others that 
have a definite news value. Altogether 
the business is to be congratulated over 
the educational wave that is sweeping 
the country because its effect will be 
permanent. 


Get the Objective Viewpoint of Issues 


PreEsIDENT G. S. NoLLen of the BANK- 
ERS Lire of Iowa, who presided over the 
meeting of the Lire PresiIpENTS ASSOCIA- 
TION, said in his address that people should 
try more and more to get the objective 
rather than the subjective point of view. 
We are all too prone to appraise all sub- 


jects from our own individual stand- 
point. In attempting to solve insur- 
ance problems many leaders do not take 
that sweeping view that they should but 
they weigh everything proposed as to 
its effect primarily on their own organi- 
zation. 


Should Curtail Vast Waste 


However one may view the activities 
of the federal administration and not- 
withstanding the likely friendly attitude 
toward the great motive back of them 
there is a vast amount of unnecessary 
waste that could be curtailed. For in- 
stance all periodicals are flooded with 
publicity matter from Washington. This 
means an extra burden on the postoffice 
facilities because all the material sent 
out is franked and then the additional 


outlay for printing, binding and mailing 
is tremendous. 

A great majority of this printed mat- 
ter is propaganda. It is put out with 
an effort to defend the action of the 
various bureaus and departments. Doc- 
uments of great length are mailed. It 
would tax anyone’s time to read even a 
small part of the material that is pro- 
mulgated. Therefore it goes into the 
waste basket without even perusal. The 


periodicals become bewildered with the 
amount of stuff that comes to them and 
seldom take the trouble even to see from 
what department it originates. It is too 
long to be used and it requires time to 
put into compact form. Hence its force 
is lost. The main trouble is the supply 
far exceeds the demand. 

There is potency in constructive and 
intelligent publicity. However, in our 


INSURANCE as well as other activities 
received a valuable lesson from the address 
of C. A. DUNNING, minister of finance of 
the Dominion of Canada, when he spoke 
before the AssocIATION OF Lire INsuR- 
ANCE PRESIDENTS, dwelling on the need of 
confidence. He said that public confi- 
dence does not grow in an atmosphere 
of doubt and fear. Faith, he said, be- 
gets confidence, fear begets suspicion 
and suspicion breeds hatred. 


opinion the value of high pressure press 
agents has been greatly exaggerated, 
Institutions, business enterprises, goy. 
ernment bureaus and departments haye 
all felt they needed a lot of publicity 
and hence have employed high priceg 
press agents who have deluged the 
country with propaganda. It is a big 
expense and is being paid for by the 
taxpayers and consumers. 


Suspicion in Business Breeds Hatred 


When insurance allows the asperities 
of competition to become rougher jt 
means that suspicion is lurking behind 
the When people do not have 
confidence in their competitors, they 
imagine many things rather than see. 
ing actually what is being done. After 
all suspicion is one of the factors jp 
business that causes great grief, agita- 
tion and hatred. With these, no instity- 
tion long can prosper. 


scenes. 








PERSONAL SIDE OF BUSINESS 





George Hammer, 45, assistant treas- 
urer of Emery & Kaufman, New Or- 
leans, and with that agency for 25 years, 
died from a heart attack at his home 
in Waveland, Miss. 


Lee Burton, special agent of the Fire- 
man’s Fund in Mississippi, with head- 
quarters in New Orleans, is the father 
of a son, William Lee Burton. 


H. G. Spaulding, state agent of the 
Great American with headquarters at 
New Orleans, was married there to Miss 
Mary Bertha Reising. Thomas Marlowe 
of the National Union, Atlanta, was 
best man. 


A. G. Blacklock, Louisiana state agent 
for Trezevant & Cochran, who suffered 
a broken arm when his automobile 
turned over on a mud road near Luling, 
is on the mend but will be compelled 
to wear a steel brace for some time. 


Charles F. Scholl, agency superintend- 
ent of the London & Lancashire, Law 
Union & Rock, and assistant secretary 
of the Orient and Safeguard, has com- 
pleted 50 years service with the London 
& Lancashire. His associates presented 
him numerous floral tributes, and con- 
gratulatory messages were received from 
friends and agents who also remembered 
him with a nice volume of compliment- 
ary business. Company officials tendered 
Mr. Scholl a testimonial dinner. Gilbert 
Kingan, manager, presided, and on be- 
half of the executives at the London 
office presented Mr. Scholl a remem- 
brance in the form of a check. From the 
Hartford and New York office officials 
he received a gold watch. 


H. L. Weihbrecht, 59, president Wis- 
consin State Association, of Mutual In- 
surance Companies and a director of the 
national association of mutuals, died at 
his home in Milwaukee. He had suf- 
fered a stroke of paralysis several days 
earlier. Since 1926 he had been secre- 
tary of the Badger Mutual Fire, and 
previously for 33 years was with the 





Concordia Fire. A large number of in- 





surance men from throughout! Wiscon- 
sin and out of the state attended the 
funeral. 

Mrs. Mae Barr Long, deputy insur- 
ance commissioner of California, has re- 
turned to her office after an absence of 
three months due to illness. 


Commissioner C, C. Neslen of Utah, 
has been chosen head of the Utah in- 
fantile paralysis campaign. 


William Wallace, 77, vice-president of 
Ferguson & Wallace, Saginaw, Mich. 
agency, died there. He was one of the 
oldest agents in Saginaw and was a 
past president of the Saginaw Associa- 
tion of Insurance Agents. With his 
brother-in-law, F. A. Ferguson, he 
formed the agency in 1881 and remained 
active until ill health forced his retire- 
ment in 1933. 


secretary-treasurer of the 
Fish & Schulkamp agency, Madison, 
Wis., has gone to Tucson, Ariz., to re- 
cuperate from an acute asthmatic condi- 
tion which confined him to Wisconsin 
General Hospital for the last nine 
weeks. He has been ill since last June 
and underwent a series of operations 
intended to relieve his condition. At 
Tucson he will go to a hospital for ob- 
servation and treatment and will stay 
there for several months. 


P. O. Fish, 


John G. Seidel of M of Milwaukee, execu- 
tive secretary of the Milwaukee Board, 
secretary) of the Milwaukee Casualty 
& Surety Board, and secretary-treasurer 
of the Wisconsin Association of Insur- 


ance Agents, was married Dec. 4 to 
Miss Lena Mae Pettyes of Endeavor, 
Wis. 


W. H. Evert, special agent for Cor- 
roon & Reynolds in eastern Pennsyl- 
vania, died recently of a heart attack in 
Philadelphia. He was 55 years of age. 
Funeral services were held in Merchant- 
ville, N. J. Mr. Evert was vice-presi- 
dent of the Independence Fire and went 
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with Corroon & Reynolds about nine 
years ago when the Independence be- 
came a member of that group.. In his 
earlier days he had been with the Lon- 
don Assurance. 

Mr. Evert was a past president of the 
Underwriters Club of Philadelphia, 





V. Evan Gray, former insurance su- 
perintendent of Ontario, and now a 
prominent insurance counsel in Toronto, 
has been elected president of the Ontario 
Associated Boards of Trade & Cham- 
bers of Commerce, Cecil Bethune, Ot- 
tawa agent and former president of the 
Ontario Fire & Casualty Agents Asso- 
ciation, is a member of the executive 
council. 





John R. Goodall, 79, of the W. H. 
Markham & Co. agency, St. Louis, died. 
He had been in ill health since last sum- 
mer. He was in the insurance business 
for more than 50 years. In 1929 to cele- 
brate the 50th anniversary of his grad- 
vation from Ohio Wesleyan University 
he presented that institution with $100,- 
000. 

Morris C. Reichert, 54, Flint, Mich., 
local agent for 17 years, died there. He 
had been associated with his son, Mor- 
ris F. Reichert. 





Denzit Lowe of the McNaghten 
Agency, Hutchinson, Kan., has returned 
from six weeks at a National Guard 
school near Baltimore, where he was a 
member of a class ini military gas tac- 
tics. Mr. Lowe is an officer of the Kan- 
sas National Guard unit at Hutchinson 
and chairman of the fire prevention 
committee of the Hutchinson Insurance 
Board. 





A. L. Parker, special agent America 
Fore, Little Rock, Ark., and Mrs. Par- 
ker have announced the wedding of their 
daughter, Miss Constance Parker, to 
Lee Allen Cook. 





J. G. Bohannan, counsel for the Vir- 
ginia rating bureau, was one of the 
speakers at the 161st anniversary cele- 
bration of Virginia Alpha chapter of 
Phi Beta Kappa at the College of Wil- 
liam & Mary. 





James A. Scott, head of the Lynch- 
burg, Va., agency of James A. Scott 
& Son, died suddenly. He was stricken 
in his car while driving down to his 
ofice from his home. *.His son, K. 
Duval Scott, associated with him in the 
agency, is expected to carry on the 
business. 





J. H. Lumis, president of Penn Mu- 
tual Fire of West Chester, Pa., died 
tecently at the age of 76. He was also 
a director of Penn-Liberty Fire of West- 
chester, Pa., which was formed by Penn 
Mutual Fire, Lititz Agricultural Mutual 
Fire, Perkiomen Valley Mutual Fire and 
Donegal & Conoy Mutual Fire. 





R. O. Richards, Indiana state agent 
United States Fire, was called to 
Dubuque, Ia., by the sudden death of his 
sister. He was in Evansville when word 
teached him. 





Vice-president F. A. Christensen of 
the America Fore at the head office is 
spending a couple of weeks in Florida. 

¢ had some vacation coming to him 
and in addition he caught a severe cold 
and had not been able to throw it off. 


New Steps in MLU Case 

KANSAS CITY — Superintendent 
Robertson of Missouri has been granted 
Permission by Circuit Judge Southern to 
move to more private and less pretenti- 
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ous quarters the defunct Manufacturing 
Lumbermen’s Underwriters. 

Mr. Robertson was also authorized 
to invest $300,000 in cash “or any part 
of the cash found in the assets of the” 
MLU in U. S. government obligations. 

Judge Southern appointed Lee Seelig 
an additional commissioner to receive 
and decide upon claims against the re- 
ciprocal. 

No losses have been paid since Nov. 
12, 1936, when the reciprocal was taken 
over. Some losses, it is said, that were 
incurred before that, have not been paid 
either. However, the exchange continued 





to receive losses until April 1, 1937, when | connected with the Manufacturers Mu- 


| 


the court ordered all policies canceled | tual of Providence. 


and the granting of insurance protection 
to cease. 


Stewart Heads Inspection Unit 


O. W. Stewart, heretofore assistant 
manager, has been appointed manager 
of the inspection department of the As- 
sociated Factory Mutuals in Boston. He 
takes the place left vacant by the death 
of C. W. Mowry. Since Mr. Mowry’s 
death, Mr. Stewart has been the acting 
manager. He has been with the factory 
mutuals since 1911. For a time he was 








Insurance Companies Not Taxed 


PHILADELPHIA — Insurance com- 
panies will not come under the 1 per- 
cent income tax proposed to council by 
Mayor Wilson, if it should be adopted. 
It exempts from its provisions all firms, 
both domestic and foreign, now paying 
a state tax to do business in Pennsyl- 
vania. However, the tax would apply 
to all employes and officers of companies 
on their personal income over $2,500. 
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Research — since 1864, to provide effi- 
Engineering— in layout and products, 
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Quality—every piece of Grinnell equip- 
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Goodwill carried at $1.00. But when fire strikes it brings 


out Goodwill’s real value, already written in invisible ink 


. . . in figures that represent thousands of dollars lost in 


contracts canceled, impatient customers gone elsewhere, 


irreplaceable records destroyed. 


Outline for your clients a program of complete protec- 


tion . .. adequate, thoughtfully planned insurance coverage, 


and the complete protection against fire at its source that 


shift sprinklers. 


only a Grinnell Automatic Sprinkler System can give. 
Tell your clients about the Seven Standards that prove 


the superiority of Grinnell protection over that of make- 


You will increase your own goodwill by protecting that 


of your clients. You will cut the losses you pay; for 


no insurance company has ever paid a major indemnity 


to a client protected by Grinnell Automatic Sprinklers. 


Grinnell Co., Inc., Executive Offices, Providence, R. L., 
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Market Drop 
Not Embarrassing 
Casualty Writers 





Contingency Reserves Are 
Gone But Plenty of Surplus 
Is Left 


By GEORGE A. WATSON 


NEW YORK—Casualty companies, 
in common with financial institutions of 
every type, suffered as a result of the 
break in the securities market. The de- 
gree to which individual offices were af- 
fected is dependent, of course, upon the 
nature of their portfolios, but that all 
will show a decrease in net surplus ac- 
counts when annual statements are 
available is certain. Equally certain is 
it that no company at least of the first 
rank suffered to a degree that will 
cause embarrassment in making a 
statement. Contingent liability reserves 
set up in previous years to take care 
of such emergencies will be wiped out 
in most companies, but the net surplus 
will not be reached in many institutions. 

While returns from the underwriting 
division this year will not prove as 
satisfactory as those in 1936, no. serious 
fault is found with the record for the 
12 months now endifig. : 

In compensation an increase is looked 
for; not so great, it is true, as was an- 
ticipated during the first half of the 
year with general business advancing 
steadily, workers employed in large 
number and at liberal wages. Since 
July, however, there has been a pro- 
gressive decrease in industry with a 
corresponding affect upon the business 
of compensation insurance. Because of 
the improvement in the industrial and 
mercantile fields early in 1937 casualty 
companies that had previously drawn a 
tight rein in their acceptance of com- 
pensation business, displayed a more lib- 
eral attitude and little complaint of head 
office ultra conservatism is now heard 
from agents. 


Rate Trend Downward 


The general rate trend in the line was 
downward in 1937; whether it will con- 
tinue downward in the new year will be 
governed in large degree by conditions 
in the industrial world and by such 
new legislation affecting compensation 
benefits as may be adopted in various 
States. Whatever new laws are enacted 
Or amendments to existing statutes 
adopted, it’s a fair assumption will be 
toward broadening benefits to employes. 
A marked example of this condition is 
the extension of liability of employers 
for injury suffered by workers in con- 
sequence of occupational diseases. IIli- 
nois, Indiana, Michigan, Delaware and 
Pennsylvania have enacted such legis- 
lation in the past year. The retrospec- 
tive method of rating compensation 
tisks is still being tried out in a num- 
ber of states, though its application has 

(CONTINUED ON PAGE 25) 


Pennsylvania Compensation 


Rates Are Increased 56% 





Expense Factor Cut to 3812%— 
Hunt Boasts That Increase Is 
Not Larger 





Commissioner Hunt of Pennsylvania 
has issued a somewhat ecstatic state- 
ment to the effect that compensation 
rates in Pennsylvania are to be increased 
on the average only 56 percent the first 
of the year when the new laws, increas- 
ing benefits and containing other liber- 
alizations go into effect. At the same 
time an occupational disease be- 
comes effective in that state. 

Mr. Hunt mentions the fact that there 
have been predictions that the rates 
would be increased as much as 100 or 
200 percent. 

In his report to the annual meeting 
of the National Council on Compensa- 
tion Insurance, Manager W. F. Roeber 
last week predicted that the Pennsyl- 
vania rates will be increased about 60 
percent. 


Insurers Asked 63% Increase 


According to Mr. Hunt, the insurers 
requested an average increase of 63 per- 
cent. However, Mr. Hunt said he in- 
sisted on use of a lower expense factor, 
which brings the increase down to 56 
percent. He estimates that the differ- 
ence between a 56 percent increase and 
— percent increase is $1,500,000 annu- 
ally. 

Coal mine operations are not included 
in the rates to which Mr. Hunt refers. 
Those rates are increased an average of 
about 80 percent. The bituminous op- 
erators started an action in Dauphin 
county court attacking the constitution- 
ality of the new compensation laws. A 
large number of the anthracite operators 
have announced their intention to reject 
the compensation and occupational dis- 
ease laws and to take their chances at 
common law. 

The new law increases benefits as 
much as 77 percent. The new rates con- 
tain a 117 percent increase on clerical 
occupations. 

Under the new rate set up, companies 
are given an expense loading of only 
3814 percent as compared with 40 per- 
cent formerly. Whether this will result 
in a reduction in commissions to general 
agents and producers remains to be 
seen. It is understood that companies 
and agents will have a conference on 
this matter shortly. 


Effect of O. D. Cover 


The new O. D. cover will add but 4 
percent to the rates, according to Mr. 
Hunt. This increase of 4 percent is 
included in the general average increase 
of 56 percent, he said. 

For manufacturing and utilities the in- 
crease is 49 percent without O. D. and 
58 percent with O. D. For manufactur- 
ing alone, without O. D., the increase is 
50 percent and with O. D., it is 58 per- 
cent, Including O. D., the increase is 50 
percent for food industries and tobacco 
manufacturing; 65 percent textile and 
clothing manufacturing; 65 percent 
leather, rubber and composition goods 
and paper manufacturing and printing; 
50 percent woodworking; 46 percent iron 
and steel making and steel fabricating; 


law 








Yale Law Professors 
Scan Auto Damage Actions 





Find Commercial Scrambling for 

Profit on Part of Persons Not 
t 

Directly Involved 





Automobile damage suits are respon- 
sible in large part for clogging the Con- 
necticut courts, the number of such 
actions filed, according to a ten-year 
survey by Dean C. E. Clark and Prof. 
Harry Schulman of the Yale Law 
School, having attained such proportions 
that efforts to learn the truth “have be- 
come more and more improbable of at- 
tainment.” 

Lawsuits growing out of automobile ac- 
cidents, the survey declares, have degen- 
erated into a commercial scrambling for 
profit on the part of persons not di- 
rectly involved. The authors reported 
that the growing complexity of these 
cases had developed specialization both 
in the defense and prosecution of claims. 
This tended to reduce the amount which 
the plaintiff finally received and to in- 
crease the amount which was to be paid 
by or for the defendant. 

Another result of specialization was 
to give several persons a financial inter- 
est in the injured person’s claim, the 
report continued. “It made interested 
parties of persons who would otherwise 
be impartial witnesses,” the educators 
found. “It made more and more diffi- 
cult and improbable of achievement the 
effort, through litigation to ascertain the 
truth and do justice according to the 
law and the fact. It turned the lawsuit 
into a commercial scrambling for profit 

largely at the expense of those 
who were injured and those who carried 
liability insurance. And, what is prob- 
ably more important, it affected the 
character of people and threatened the 
institutions of law and judicial admin- 
istration.” 

The use of the jury in civil litigation, 
particularly in automobile accident 
cases, has proved “an expensive, cumber- 
some and comparatively inefficient trial 
device,” the authors declared. They also 
found that rural areas were contributing 
a heavily disproportionate number of 
jurors at the expense of the larger cities. 








80 percent foundries; 74 percent metal 
working; 40 percent machinery manu- 
facturers; 72 percent stone-clay prod- 
ucts, glass manufacturing; 50 percent 
chemical industries; 48 percent utilities 
operations; 48 contracting and quarry- 
ing; 46 contracting; 56 mining and quar- 
rying; 37 excavation and construction; 
50 building construction; 49 building fin- 
ishing; 60 all other industries; 51 agri- 
culture and logging; 54 trucking, storage 
and material dealers; 69 stores; 74 cler- 
ical and professional employment and 
54, all others. 


Ask Repeal of Bay State Law 


An initiative petition calling for re- 
peal of the Massachusetts compulsory 
automobile insurance law and the sub- 
stitution of a financial responsibility act 
has been filed with Massachusetts secre- 
tary of state. The filing was done by 
B. E. Cushing, president Boston Auto- 
mobile Club. The petition contains 
27,415 signatures. 








J. T. Hutchinson, 
Veteran Federation 
Secretary, Retires 





Quits Post at End of Year— 
National Organization May 
Be Dismantled 





NEW YORK.—John T. Hutchinson, 
secretary of the Insurance Federation of 
America, has announced his retirement 
from active duty, effective Dec. 31. Mr. 
Hutchinson will retire to his native 
Waterville, O., a suburb of Toledo, to 
enjoy, as he puts it, “the pleasures of 
loafing.” 

The advisory committee of the Fed- 
eration has not yet considered plans for 
the future nor has it thought of any 
successor to Mr. Hutchinson. 

The dismantling of the parent body 
will have no effect on the state federa- 
tions, as they operate as independent 
entities, the national organization not 
assuming jurisdiction over them. Some 
state federations are very potent, such 
as Minnesota, Illinois, Pennsylvania, 
New York, Ohio and Massachusetts. 

One of the best known insurance men 
in the country, Mr. Hutchinson has been 
a veritable trouper of the insurance cir- 
cuit. In the course of his long career 
with the Federation he has covered more 
than 20,000 miles visiting agents, field 
men and public officials in every state. 
Mr. Hutchinson grew up with the Fed- 
eration. He was appointed assistant 
secretary when the National Federation 
was organized at Cincinnati in 1911. 
Until 1911 he worked out of national 
headquarters in Detroit. In the latter 
year the Federation was incorporated in 
Hartford under Connecticut laws and 
Mr. Hutchinson was elected secretary. 
He has held that position ever since. 

An old newspaper and publicity man, 
Mr. Hutchinson worked on newspapers 
in the middle west, covering “beats” in 
Detroit, Chicago and St. Louis. 

For the Federation Mr. Hutchinson 
made traveling a feat. There were times 
when he covered as many as 8,000 miles 
in a single month. Much of this was by 
automobile, and cars and drivers were 
often furnished by local agents inter- 
ested in his work. An agent in one area 
would often drive him throughout the 
district for interviews with other agents. 
Then Mr. Hutchinson would be turned 
over to still another agent in another 
district and the process would repeat 
itself. 

Even travel palls, however, as Mr. 
Hutchinson will bear witness. It con- 
stitutes one of the major reasons why 
he wished to retire. “I am now 70 vears 
old,” he says, “and a fellow gets tired 
of chasing around the country. The 
scenery gets less alluring and carrying 
six or seven grips makes you more 
tired than it used to. I am sorry, of 
course, to leave my work because there 
is lots left to do. But right now, my 
boyhood home in Ohio looks pretty in- 
viting to me.” 
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(inset) Col. Joseph Button, manager Stock Company Association; Charles A. Wheeler, | Earle, Oregon commissioner, (CONTINUED ON NEXT PAGE) 
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President of the Excess 
Fights to Maintain Control 


Resists Acts of Dan Maggin 
and Others to Move in On Cas- 
ualty Reinsurer 


President R. N. Rose of the Excess, 
the casualty reinsurer of New York, has 
taken militant steps to combat the ef- 
forts to gain control of the company 
on the part of a group which Mr. Rose 
feels is actuated by questionable insur- 
ance motives. 

Mr. Rose was formerly connected 
with the New York department. He 
went into the Excess as president when 
that company had been run into the 
ground by officers, who pursued un- 
conventional insurance practices. Two 
of those officers are under indictment 
for embezzlement. 

Mr. Rose has undertaken to redeem 
the company and states that for the first 
nine months of this year an underwrit- 
ing profit of $58,810 or 39 cents per 
share was ane 


Names Leaders of Group 


The individuals named by Mr. Rose 
as comprising the leadership of the 
group seeking control are Harold L. 
Fierman, Ben Pearce and Dan Maggin. 
The last named was associated with 
Frank Cohen in the defunct Lloyds 
Casualty, Federal Surety, General Cas- 
ualty & Surety, and General Indemnity. 
Mr. Cohen subsequently was heard from 
as the backer of Commonwealth Mutual 
Liability of Boston that had a short 
lived but sensational career. Mr. Cohen 
now has control of the Fidelity In- 
surance Company of Kansas City and 
the Reserve Loan Life of Indianapolis. 
Fidelity Insurance Company heretofore 
has been a modest writer of fire insur- 
ance. The fire business has been com- 
pletely reinsured and the new manage- 
ment intends to convert the Fidelity into 
a casualty writer. 

Directors of the Excess, according to 
Mr. Rose, were approached by the group 
who stated that they now hold 30,000 
shares. That group demands that the 
directorate be reduced from 18 to 11 
with the Maggin group designating five 
or six. They demand that Ben Pearce 
be employed in a salaried executive ca- 
pacity. They demand that certain rein- 
surance be written by the Excess on an 
excess and share basis, covering long 
haul trucking and bus business particu- 
larly for one certain unnamed company 
and that commissions on this business 
be paid to Maggin. 


Would Do More Financing 


The Maggin group, according to Mr. 
Rose, intimated that they are prepared 
to have underwritten the unissued stock 
of the Excess consisting of 50,000 shares 
in order to increase its capitalization 
and enlarge its premium writing capac- 
ity. 

This group, according to Mr. Rose, 
refuses to give details about the busi- 
ness that they seek to have reinsured. 

The directors, according to Mr. Rose, 
are not willing to accept an integrated 
indivisible program to reinsure business 
whose quality is unknown to it, and to 
agree, in advance, to pay a predeter- 
mined brokerage commission with re- 
spect thereto, and to place in an execu- 
tive position a person whose value to the 
company is uncertain. 

The directors rejected the proposal 
and Mr. Rose appealed to stockholders 
to refrain from selling their holdings 
to the Maggin group. Support of the 
present management for reelection at 





standing business,” 


| the injury 








‘“Al”’ Smith Featured at Luncheon 








Former Governor Alfred E. Smith of New York was a featured speaker at the 
luncheon given last week by the insurance interests of New York City while the com- 


This 


missioners were meeting there. 
luncheon, with L. H. Pink, 


picture 
present New 


shows Mr. Smith (center) at the 
York superintendent, on the right and 


=_— S. Phillips, former occupant of that post, on the left. 








Brokers Persist in Effort to 
Have Rate Cut Retroactive 


Julius A. Cohen, 
General Brokers Association of Metro- 
politan District, has released a commu- 
nication that he sent to Superintendent 
Pink of New York, requesting that the 
question of the effective date of the re- 
duction in automobile liability and prop- 
erty damage rates in New York be re- 
opened. The effective date was Nov. 15 
and Mr. Pink has ruled that retroactive 
applications will not be countenanced. 

Mr. Cohen, in a lengthy communica- 
tion, states that the public is resentful. 
It fails to appreciate the difference be- 
tween fire and casualty insurance, he 
states. In fire insurance, a pro rata re- 
duction is allowed on existing policies to 
take advantage of rate reductions. 

“Whatever the harm done by a failure 
to foresee the reasonable consequences 
of a mid-month rate reduction without 
retroactive application allowing for out- 
Mr. Cohen declared, 
“such harm is as nothing’ compared to 
occasioned the entire fabric 
of automobile insurance by an unw illing- 
ness to rectify its mistake in judgment.” 

If an adjustment is not made, accord- 
ing to Mr. Cohen, there will follow an 
unhealthy, uneconomic, disturbing and 
needless shift of automobile business 
from one broker to another and from 
one company to another in unsolicited 
but understandable attempts on the part 
of the public to circumvent the rate re- 
duction effective date through the me- 
dium of cancellation pro rata for non- 
payment of premium. 

Ata meeting Thursday morning Super- 
intendent Pink will consider the appeal 
of the brokers that the rate reduction be 
made retroactive to cover September re- 
newals. ie 





Massachusetts Accident Rally 


Leading producers of the Massachu- 
setts Accident, at their annual gathering 
in Boston, presented an unusually large 
number of applications for new business 
to President C. W. McNeill. L. L. 
Bishop, Portland, Me., won first prize 
for the largest volume of business writ- 
ten the first half of the year, while H. 
C. Hawthorne of Boston stood first in 
the amount of paid premiums. 








the next annual meeting of stockholders 
in April is requested. 








(CONT’D FROM PRECEDING PAGE) 
Fourth row—G. M. Biel, New Mexico commissioner; (inset) C. M. Bend, presi- 


dent Joyce & Co., St. Paul; Mrs. Biel; 


(above) Frank N. Julian, Alabama commis- 


sioner; (inset) Georges Le France, Quebec superintendent; E. J. Savage, superin- 
tendent of agencies Zurich, Chicago; (below) F. J. De Celles, Massachusetts com- 


missioner; W. G. Minner, New York co-manager Zurich; 


(inset) J. H. Doyle, general 


counsel National Board; C. A. Barnett, New York co-manager Zurich. 
Pictures by Harry H. Fuller, deputy U. S. manager of the Zurich, Chicago. 


vice-president of he, 





Tramel Office areay in 
Aetna Casualty ity Campaign 


The Aetna Casualty branch office in 


| Chicago led the country in the six weeks’ 


special campaign on miscellaneous cas- | ance by the Surety 


ualty lines, including fidelity, accident 
and health, burglary and collateral lines, 
liability except automobile, and forgery. 
The office made it a personal campaign 
in honor of Manager George Tramel, 
spelling Mr. Tramel’s name in weekly 


letters sent to all agents producing at least | 


one application. More new fidelity busi- 
ness was written in the Tramel office in 
the period of six weeks than in any sim- 
ilar period for many years. Production 
was on a qualification basis with three 


prizes to leaders for paid business and | dition precedent to recovery of the rein- 


| surance and, 
Leather policy cases with zipper fast- | 


three for number of applications. 


eners and initials in gold were given 
to all agents and brokers writing at least 
five applications for $200 premium in the 
period. The Chicago branch took the 
lead in fidelity production in the first 
week of the campaign, holding it to the 
end. Volume of premiums was exceeded 
only by New York. Chicago qualified 
63 producers. In recognition of the ac- 
complishment, the Aetna Casualty will 
give a dinner in Chicago soon to all 
agents qualifying, Manager Tramel to 
be the official host. His territory in- 
cludes metropolitan and suburban Chi- 
cago, northern Illinois and Lake county, 
nd. 


Slight Reduction for Michigan 
NEW YORK.—The net effect of the 


new workmen’s compensation rates ap- 
proved for Michigan, both as to new 
business and renewals, effective Dec. 31, 
will be a slight over-all reduction from 
the rates now in force. 


Proposed Act Discouraged 


An organized movement to enact a 
workmen’s compensation bill at the 1938 
session of the Mississippi legislature was 
discouraged by Governor White’s an- 
nouncement he would veto such a bill if 
passed by the legislature. This was a 
campaign pledge in 1935, he said. Gov- 
ernor White declared Louisiana’s com- 
pensation law does not compensate, and 
he said he was informed the bill consid- 
ered in Mississippi is patterned after the 
Louisiana law. 


May Include Marine Men 

NEW YORK.—The New York City 
Automobile Claims Association will ex- 
tend its charter to include inland marine 
claims men as well as those in the auto- 
mobile field if a pending motion goes 
through at the meeting Tuesday. It is 
understood sentiment is in favor of the 
move. 


|} preme Court 





1a claim of 
| being adjusted in 1932, Southern Surety 


| that the 


| vision in the present form that “ 
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i U. S. High Com Holds for 
F. & D. in Reinsurance Case 








Reverses Decision in Favor of 


Pink in Southern Surety Liqui- 
dation 


WASHINGTON, D. C—Right of a 
reinsurer to require payment of losses 
by the reinsured before making good on 
its contract was upheld by the U. S. Su- 
in an opinion reversing a 
decision of the second circuit court of 
appeals in a suit brought by Superin- 
tendent Pink of New York, against Fi- 
delity & Deposit. 

F. & D. in 1930 reinsured half of a 
fidelity bond issued to John DeMartini 
Company, by Southern Surety. While 
the De Martini Company was 


failed. The N. Y. department allowed 
but did not discharge the claim and de- 
manded that F. & D. pay half of it. 
Upon refusal of F. & D. to pay, the 
superintendent brought suit and secured 
a judgment which was affirmed by the 
circuit court on the basis of a 1908 deci- 


sion in the case of Allemannia vs. Fire- 
men’s. 
[he Supreme Court, however, held 


Allemannia decision no longer 
controlled in view of the adoption in 
1930 of a new standard form of reinsur- 
Association of Amer- 
ica which, in a number of particulars, 
differed from the form in use at the time 
of the Allemannia case. 

A major difference in the two forms, 
it was pointed out, is the declaration in 
the Allemannia policy that the company 
“hereby agrees to reinsure” and the pro- 
the rein- 
surer does hereby reinsure against loss.” 

It was pointed out that the present 
agreement makes payment by the rein- 
sured of the loss under the bond a con- 


the opinion said, “there is 
no ambiguity and no circumstance re- 
quires disregard of the ordinary mean- 


| ing of the language.” 


“As the standard form of 1930 was 


|adopted 20 years after the Allemannia 


case,” the opinion held, “it may be fairly 
assumed that the dissimilar language em- 
ployed was intended to impose liability 
different from the one there found to ex- 
ist.” 

The suit was considered a test of the 
standard agreement. 


National Bureau Brief 
Raps Occupational Rating 


The National Bureau of Casualty & 
Surety Underwriters has filed with In- 
surance Director Palmer of Illinois a 
brief reciting grounds of objection to 
the occupational method of rating auto- 
mobile liability risks. 

From experience data accumulated, it 
maintains, among other shortcomings, 
the value of the occupational theory is 
largely overcome by the omnibus pro- 
vision of the contract. Copies of the 
brief were supplied also to the Maine 
and Kansas departments, at the request 
of their commissioners. 


California High Court 
OK’s Pacific Mutual Plan 





An opinion of the California supreme 
court just handed down endorses all that 
has been done in the reorganization of 
Pacific Mutual Life. This decision sus- 
tains that of Superior Judge Willis. The 
court held that Commissioner Carpenter 
was bound to proceed as he did. 

All points presented by Col. W. H. 
Neblett, who challenged the reorganiza- 
tion, were denied. The language used 
by Col. Neblett in his briefs and argu- 
ments was unjustified, according to the 
court. The supreme court said the plan 
is fair and just in all respects. 
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of the various local associations. The ae —_ 
secretaries receive $3 per new member 

N W C e C and $2 for each renewal. They get 50 IDE “HEAL 
E S OF ASUALTY OMPANIES cents additional if fire and theft cover- ACC NT TH 
ages are written as well as P. L. and 
e ° . . “4: > 31 3 “re r . . 7 
Builders Manufacturers supervisor of compensation and liability, P. D. George Steil is the secretary. For mm A. H. 
& a and formerly was in another business. the first five months of 1937 net pre- Co issioner Hunt Fights \{innesot 
Makes Three Appointments — age _— and net | Trading Stamp Insurance oresident 
* 7 osses paid $2,381. For the entire year sjation, | 
sans : i ; iy Mass. Bonding 9 Month Record 1936, premiums were $35,135 and losses 

[he automobile and compensation | Massachusetts Bonding wrote net pre- | $6,048. The rate charged is about 80|, Commissioner Hunt of Pennsylvania W.H 
and liability department of the Builders | miums during the first nine months of percent of manual. has appealed to the federal circuit court ver of | 
& ogi nore Sagerne > this year of $11,842,789. The statutory of appeals in Philadelphia for an order ‘0 Hart! 
have been placed under one head. EL. W.| underwriting profit amounted to $199,- ° . setting aside a district court injunction . 
Day becomes superintendent of under-| 599, Investment loss was $1,108,246. Another N. J. Fidelity Payment restraining him from interfering in the append 
writing in charge of the combined divi-| Assets as of Sept. 30 amounted to $20,- NEWARK — Vice-chancellor Bu-| operations of the Public Mutual Benefit a 
sions. J. J. Moran was appointed super- | 540,655, capital $2,000,000, net surplus | chanan has approved a further dividend | Foundation of Union City, N. J. Exe _ 
visor of automobile underwriting divi- | s2.397,770 contingency reserve $500,000, | of 5 percent, amounting to $305,000, to This concern issued “certificates of — 
sion and G. H. Morrissey, supervisor of | premium reserve $5,972,776 and loss re- | general creditors of the defunct New| benefit” to holders of $100 worth of enve 
compensation and liability underwriting | serve $8,386,302. Jersey Fidelity & Plate Glass. The re-| trading stamps in stores in Scranton, 1 vi 
a f ' — ' port made by the New Jersey depart- Her a on — Pag sag ruled that that nis 

Mr. Day formerly was in charge of . ment indicated substantial progress | Public Mutual Benefit is not an insur- 
automobile underwriting and has been Report on Specialty Mutual toward liquidation. sila ance organization and does not come 0. L. 
connected with the company a year. He Assets of Cook County Farmers Mu- under the insurance laws. Commis. cial Cas 
occupies a post newly created. He for-| tual of Des Plaines, Ill., as of May 31, F Bread Mates! Cosush sioner Hunt contends that the “certifi- W. Spri 
merly for seven years was an automo- | 1937, amounted to $315,792 and net sur- | *OFM Broa utua sualty cates of benefit” are not worth the pa- ‘ured it 
bile underwriter of the Lumbermen’s Mu- | plus $282,836, according to a report of BOSTON—Boston interests are|per they are written on so far as legal Jonesbo 
tual Casualty. an examination released by the Illinois | forming the Broad Mutual Casualty to | enforceability is concerned.” 

Mr. Moran has been connected with | department. The company is directed | handle automobile liability risks and , Fr L. L. 
the Builders & Manufacturers for a year | to discontinue the practice of giving a| have made application for a charter and | Sullivan Detroit Speaker 4 
or more and formerly was in the Conti- | rebate of 25 percent to those policyhold- | for license in Massachusetts. my * ba “hs delity ¢ 

§ DETROIT—John A. Sullivan, Chi- death o} 
nental Casualty home office. Mr. Mor-|ers who renew. Insurance is limited to ‘ a : * ¢ = 

‘arog ats \ = : cago, vice-president in charge of the some ti 

rissey has been connected with the Build-| members of the Cook County Truck Farm Bureau in New York life department of the Great North $0 

ers & Manufacturers about three years,| Gardeners & Farmers Association, and “ ” 3 Life. addressed the Detroit Accid ry 

being assistant to the late A. P. Lachel, | business is acquired through secretaries COLUMBUS, O.—The Farm Bureau} 7 ar aS : one : Howa 
Mutual Automobile of Columbus has | Health Association’s meeting Tuesday juster 1 
been licensed in New York state, It | 0". “Health and Accident as Related to ment at 
will have statewide representation. Life Insurance.” Mr. Sullivan was for is TeCcOY 

15 years a producer for the Northwest- tured al 
—_ ern Mutual before joining the Great he fell 
Northern in 1912. Six years later he 
( OMPENSATION became vice-president of the company. W.A 
A musical program was supplied by manage 
the entertainment committee, headed by Chicage 
NOT WORTH State Fund Complication Frank Walton, Mutual Benefit Health 7 + 
an ; 3 & Accident. child hi 
PORT HURON, MICH.—Although 7 eae 
a local employer claims to have taken ame Quebec eral rrien 
out protection with) the Michigan state Name Gen Agents ape 
| accident fund and to have paid his pre- The Continental Casualty has appointed iness 
pA mium prior to an accident which re- the Lukis Stewart Company, Montreal, at one 
sulted in injury to an employe suit has provincial general agent in Quebec for ity in ¢ 
been brought here to establish the claim | the franchise division of the accident ior Co! 
because the accident fund management | and health department. Claude Gosden aati, | 
contends that failure to sign the em-| will be in charge. husines 
Broker ass in displav windows isn’t wort ployer’s acceptance of the policy with a c , P 
1 gla In I lay indows isn’t wor th pen delayed putting the coverage into Ridgely in San Francisco Albe 
very much to the merchant who hopes for a ee oe ' : . S. S. Ridgely, supervisor Hooper- ment | 
: The suit has been brought by F. J ‘ : : res 
J : ‘ . Kinnee, the injured employe, and J. E Holmes Bureau, spoke at a meeting of years 
big holiday and post-holiday business. Riggs, the employer. In his bill of com. | tte Accident & Health Managers Club He jo 
plaint Riggs says that he applied for in- S San Francisco. He so 8 Ue clerk 
‘ : 6 : - 1. | Pacific Coast offices. was li 
Q ok d ; dj , surance to cover his compensation risk The annual Christmas party of the te 
uick changes in temperature and jostlin Nov. 19, 1935, and paid the premium | oo) Franci i 
oe ' ' I * * J 8 Dec. 3. "He admitted using a pencil to San Francisco club will be held Dec. 22 = 
crowds make plat ass { r-pDer sign the acceptance. It is charged the ae 
ake. pate inne & Rigen penne fund kept the policy in its files until | Consents to Tax Judgment at Spi 
asset this time of vear. Good reason for the Dec. 17 before notitying Riggs of the LITTLE ROCK, ARK.—Judgment he fe 
ny . requirement regarding an ink signature. | of $19,847 against the Mutual Benefit rede 
adequate protection offered by agents who Riggs claims the new form was signed | Health & Accident Association for back oa, 
‘ properly Dec. 20 and mailed back but | premium taxes was consented to by the oo 
sell Ohio Casualty’s Plate Glass Policy. the fund management holds coverage | company on the condition that the state ome 
was not effective until Dec. 23. Kinnee | accept the amount as full settlement of comm 
=, injured a en a all liability for premium taxes. The Casua 
Bs : ee A tet So sulting in amputation of his right leg] ctate : $49 65 
There’s still time to write it in your town, above the knee. , ® | state had filed suit for $49,658. 2% 
if you hurry. Full details on request, about es R. H. West in New Post — 
hi i j . ki . : , Oregon Commission Change Vice-president Robert H. West of the ~— 
this and other profit-making coverages which SALEM, ORE. — Governor Martin | Kentucky Central Life & Accident was odire: 
will line you up for a prosperous 1938. has accepted the resignation of A. R.| elected ‘secretary-treasurer to succeed Shows 
: ; Hunter, chairman of the state industrial | his brother, the late T. O. West, at a agenc 
accident commission, and appointed Roy | special meeting of the directors. W. B. ngpos 
G. Buchanan, Pendleton, his successor. | Fahey, formerly assistant secretary, was cente 
” a L elected vice-president. Fore 
y Seek Agreement L eae f th 
si " a a a Sets New Company Record of th 
NEW YORK-—Several conferences Dil hE B £ Pittsburgh es- Natio 
between representatives of the American bli — : — <= we the Hall 
Automobile Association and the Asso- = ne S Ra SRY Fee ae 19 & G. 
ciation of Casualty & Surety Executives, pe» se American Life by ti th vious 
looking to the drafting of a standard | #°“ “9 applications in one bam, ings 
Hi bE O H i O C A 4 U A T y motor vehicle safety-responsibility bill, | #""" premiums amounting to 
t L have been held and will be continued. * pene -. 4 E. 
Each of the organizations prepared a Bar Fictitious Fleets = Utsh ‘ful Natic 
measure embodying its views on the|, SALT LAKE CITY—It is unlaw ve York 
f. i a { O matter early in the year, although no| in Utah to include cars of individual Sprin 
action on them was taken by any of —* in Me we fleet — went 
< cs the states. As the end which they seek | under a ruling by Attorney-gene the 1 
Home Office Hamilton, Ohio is the same, they recognize the unde- | Chez, requested by Commissioner Nes- of I 
d sirability of pushing separate bills, and | len. 
Full Coverage Automobile therefore are endeavoring to concentrate He said it was the duty of the com- P. 

Automobile Accident Liability Plate Glass on a single proposition. missioner to prevent the abuse of fleet Hart 

: een Financial responsibility laws are in | insurance. into 
Burglary Fidelity and Surety Bonds force in 22 states of the Union, the ter-| This was one of the matters discussed at a 
ritory of Hawaii and in eight Canadian | at the recent convention of the Utah his § 

provinces, Fire & Casualty Insurors Association. He \ 
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A. H. Lienhard, president of the 
\[innesota Commercial Men’s and vice- 


75, 


a bronze 
mometer, 
messages from President W. R. C. Corson, 


combination barometer-ther- 
also receiving congratulatory 


| from the staff of the Canadian affiliated 


yresident of the American Benefit Asso- | 
ation, died in Rochester, Minn. 
W. H. Osborne, Richmond, Va., man- 


wer of the Aetna Life companies, went 
.o Hartford last week to undergo an 
appendectomy at the Hartford General 


Hospital. The Richmond Insurance 
Exchange, through Stuart Ragland, 
president, sent him a telegram after his 
arrival there expressing the hope that 
the operation would be successful and 


that his recovery would be speedy. 

O. L. Hogue, special agent Commer- 
cial Casualty, Little Rock, Ark., and C. 
W. Sprigg, also of Little Rock, were in- 
jured in an automobile accident near 
Jonesboro, Ark. 


L. L. Bebout of Kansas City, resident 
vice-president of the United States Fi- 
delity & Guaranty, is bereaved by the 
jeath of his wife, who had been ill for 
some time. 


Howard J. Walters, chief claim ad- 
juster in the accident and health depart- 
ment at the head office of Reliance Life, 
is recovering at his home from a frac- 
tured ankle. The accident occurred when 
he fell from a ladder in his home. 


W. A. Coan, newly appointed assistant 
manager of the American Indemnity’s 
Chicago branch office, announces the 
birth of a baby girl at his home. The 
child has been named Pamela Marie. 

Friends of Frank A. Nurre will be 
glad to learn that he is recovering of an 
illness of Some six years. Mr. Nurre was 
at one time with the Employers Liabil- 
ity in Cincinnati, and later general agent 
for Connecticut General Life in Cincin- 
nati. He contemplates returning to the 
business and moving to California. 





Albert N. Hale, automobile depart- 
ment superintendent, has completed 
years with the Aetna Life companies. 
He joined the Aetna in 1902 as a mail 


clerk in the supply department. He 
was later transferred to the accident 
underwriting department and in 1909 


was moved to the Aetna’s Springfield 
office. Mr. Hale was assistant manager 
at Springfield from 1911 to 1918 when 
he returned to Hartford assistant 
superintendent in the automobile depart- 
ment. He was made superintendent in 
1922. For several vears Mr. Hale has 
been a member of the automobile rating 
committee of the National Bureau of 


as 


Casualty & Surety Underwriters. 

J. Dillard Hall, assistant agency di- 
rector at the head office of United | 
States Fidelity & Guaranty, was in Chi- | 
cago the fore part of this week. He | 
addressed a dinner meeting of the! 
Stewart, Keator, Kessberger & Lederer 


agency Monday and on Tuesday he had 
a conference with Don C. Campbell, 
western credit manager for the America 
Fore, concerning plans for cooperation 
of the stock insurance group with the 
National Association of Credit Men. Mr. 
Hall conducted a meeting for U. S. F. 
& G. agents in Detroit last week. Pre- 
viously he was conducting such meet- 
ings in Florida points and at Atlanta. 


E. M. Allen, executive vice-president 
National Surety, has returned to New 
York after spending 10 days in Hot 
Springs, Ark., taking the baths. He 
went to Hot Springs after addressing 
the meeting of the Illinois Association 
of Insurance Agents in Rockford. 


P. M. Murray, Chicago, manager 
Hartford Steam Boiler, was inducted 
into the company’s “Old Timers’ Club” 
at a luncheon gathering of his staff on 
his 25th anniversary with the company. 

€ was presented a bronze ash tray and 





company, 


cial agent; 
assistant 








from W. M. Francis, Atlanta 
with whom he started as spe- 
Edward Murray, a brother, 
manager at St. Louis, and 
many other managers. Mr. Murray went 
to Chicago in 1917 as adjuster and two 
years later became assistant manager. 
In 1924 he was appointed manager, suc- 
ceeding ) ee Criswell. Manager Fran- 
cis of Atlanta is probably the dean of 
all Hartford Steam Boiler men, with a 
service record of 51 vears. Miss Mary 
Thompson, supervisor of the  steno- 
graphic bureau at Chicago, has served 
the company 46 years. There are 14 
in Mr. Murray’s department with service 
records of 25 years or more. 


manager, 


John L. Pickering, president Illinois 
Casualty, owns a summer home on Lake 
Springfield. Last spring he was the re- 


cipient of nine wild mallard duck eggs. 


These he had carefully hatched and 
placed in the waters of said lake for 
the amusement of granddaughters and 
himself. They were fed and prospered 





throughout the summer, and became pets 
not only of Mr. Pickering, his grand- 
children and the caretaker but also of 
the visitors to this home on the lake. | 
However, in the dark of the night re- 
cently some dastardly person stole away 
the ducklings, much to Mr. Pickering’s | 
chagrin. 
Appearing 

State Journal” 


one day in the “Illinois | 
was this insertion: 

“Stolen: plenty trouble for the 
thieves who stole my ducks if they 
not returned by Wednesday night. J. 
Pickering.” 

The next morning the ducks, all nine, 
were found peacefully reposing in friendly 
waters. 


two | 
are 


L. 





Gordon W. King, 49, claims manager 
for the Maryland Casualty in Los Ange- 
les died there. After practicing law for 
several years in Denver, he joined the 
Maryland Casualty there as claim adjus- , 
ter, becoming president of the Casualty 
Association in that city. After 12 years 
he was sent to Los Angeles in 1934 as 
manager of the claim department. . He 
was president of Casualty Adjusters As- 
sociation of Los Angeles at time of his 
death. 


Jacob Pfeiffer, middle district super- 
visor American Surety and New York 
Casualty with headquarters in New 
York City, died of apoplexy at his home 





| of 


in Brooklyn. He had been connected 
with the company about 24 years, hav- 
ing gone over when the Title Guaranty 
& Surety of Scranton, Pa., of which he 
was superintendent of agencies, was re- 
insured by the American Surety in 1913. 
He was assigned to the Pittsburgh 


| branch and later was stationed at Chi- 


cago for about 22 years as special agent 
middle district branches. He had 
been operating from New ‘York for the 
last two years. Funeral services were 
held in Brooklyn, with burial in Scran- 
ton, his old home. The company was 
represented. 


Zurich Winners Entertained 


Those representatives of the Zurich 
in the east and middle west, who met 
the requirements in a production con- 
test, were in Miami over the week end 
and the first part of this week as guests 
of the company. They all went first to 
Chicago, then from there were escorted 
in special cars to Florida. Those from 
the head office who made the trip were 


H. H. Fuller, deputy U. S. manager; 
<. J. Savage, superintendent of agen- 
cies, and P. V. McMurry, field assist- 
ant. 


The far western group of contest win- 
ners are gathering in Los Angeles this 
week end and then will go to Guaymas, 
Mex. 
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CASUALTY ASSOCIATION NEWS 





Pabst Heads Chicago Club 





Fireman’s Fund Indemnity Man 
Elected President of Casualty Man- 


agers Group 





John Pabst, manager of the midwest- 
ern division of Fireman’s Fund Indem- 
nity, was elected president of the Casu- 
alty Managers Club of Chicago at the 








JOHN PABST 


annual meeting Monday evening. He 
succeeds George H. Moloney, vice-presi- 
dent Hartford Accident. E. I. Fiery, 
manager Royal Indemnity, is vice-presi- 
dent and Hurd Douglass, manager New 


Amsterdam Casualty, is secretary. C. M. 
Hayden, vice-president Glens Falls, is 
chairman executive committee. The 
other members of that committee are 
James White, Travelers; Norman Hoag, 
Continental Casualty; W. O. Schilling, 
U. S. F. & G., and J. L. Maehle, Ameri- 
can Surety. 

G. E. Morrissey, vice-president Bank- 
ers Indemnity, is chairman complaints 
committee; E. L. Stephenson, United 
States’ Casualty, and A. F. McCarthy, 
Massachusetts Bonding, are the other 
members. 


New York Club’s Christmas Party 


The annual Christmas dinner-party of 
the Casualty & Surety Club of New 
York will be held at the Waldorf-As- 
toria the evening of Dec. 23. As these 
affairs have long been famous for good 
fellowship, the attendance usually taxes 
the capacity of the dining hall. 





Waterman Albany President 


ALBANY, N. Y.—Fred Waterman, 
manager Great American Indemnity, 
was elected president of the Albany 
Casualty & Surety Club at the annual 
dinner. He succeeds W. G. Griffin, 
Aetna Casualty. 

Other officers elected: Richard Royer, 
National Surety, vice-president; F. L. 
Gilmore, Ocean Accident, secretary; 
John Hans, Aetna Casualty, treasurer; 
W. D. Cornwall, Travelers, and Samuel 
McGown, Hartford Accident, directors. 





Joint Meeting in Pittsburgh 


PITTSBURGH.—Plans for a joint 
meeting of the Pittsburgh Casualty 
Claims Association and the Casualty As- 
sociation of Pittsburgh, to be held the 
first Tuesday in January, were discussed 





at the monthly meeting of the claims 





group. Dr. Paul Bovard of Tarentum, 
an expert on silicosis diagnosis, will 
speak at the joint meeting. 

Judge John P. Egan, common pleas 
court judge of Allegheny county and a 
football official, discussed technicalities 
of the game. 





Ryan Is Boston Speaker 


BOSTON—The Boston Association 
of Casualty Underwriters heard a talk 
on how underwriters could cooperate 
with the registry of motor vehicles to 
their mutual advantage by D. J. Ryan, 
supervisor of the insurance department 
of the registry. 


Engineers to Hear N. D. Smith 


N. D. Smith, Employers Liability, will 
be the speaker at the meeting of the 
Casualty Engineers Association of Chi- 
cago Friday evening of this week. He 
will speak on “Pressure Vessels.” 


Adjusters Hold Christmas Party 


The annual Christmas party of the 
Casualty Adjusters Association of Chi- 
cago will be held Dec. 15. 








Correlate Lighting with Accident 


FLINT, MICH.—A citizens’ commit- 
tee headed by Phil J. Braun, local agent 
and former president Michigan Associ- 
ation of Insurance Agents, conducted a 
survey of street lighting and its relation 
to night traffic accidents. Flint has been 
spending only 67%4 cents per capita for 
street lighting and its night accident 
rate has been high. Comparison with 
other cities indicated that there is a di- 
rect connection between the accident 
rate and street lighting. Statistics from 
227 cities show that the city spending 
from $1 to $1.50 per capita for street 
lighting is likely to have only about 75 
percent of the night accidents in poorly 
illuminated communities. Only Pontiac, 
with a 52-cent per capita expenditure, and 
Muskegon, with 65 cents, ranked lower 
than Flint in Michigan. 





























Earn extra commissions by co-operat- 
ing in the sale of Credit Insurance. You 
don’t have to scout for prospects—your 
best prospects are the Manufacturers 
and Jobbers whom you now serve in 
your regular capacity. You don’t have 
to “close the sales’—our own trained 
representatives do that. 


Here’s the idea: You have a ready- 
made opportunity to interest your regu- 
lar clients in Credit Insurance. You're 
“inside.” You have their ear. Your sug- 
gestions carry weight. You are in excellent 
position to establish contact for our 
regular representatives, who will cover 

‘\ all necessary technicalities. 


of New York 


VELVET for 
INSURANCE MEN 


If you are doing well in your present 
connection, stay there and do still better. 


for you. 


American Credit Indemnity Co. 


J. F. MeFadden, President 


Chamber of Commerce Bldg., St. Louis, Mo. 
Offices in all principal cities of United States and Canada 


There’s nothing abstruse about Credit 
Insurance; its essence is this: It guaran- 
tees that a Manufacturer or Jobber will 
be paid for all goods shipped according 
to the terms of his policy, no matter what 
may befall the debtors. It keeps capital 
intact and working. It assures profits. 


Credit Insurance is a live issue today. 
Manufacturers and Jobbers are hearing 
more about it than ever before through 
our extensive advertising drive in news- 
papers, business periodicals, trade jour- 
nals in many fields. 


Ask our nearest office, or headquarters, 
how we co-operate with you, details of 
compensation, ete. This inquiry may 
open an unexpectedly wide field of profit 
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CHANGES 


Coan Assistant Manager of 
American Indemnity, Chicago 














Warren A. Coan, well known Chicago 
casualty man, has been appointed as. 
sistant manager by Manager W. kK 
O’Connor of the American Indemnity 
Chicago. The branch which started from 
scratch in August is progressing satis. 
factorily and has put on a substantial 
amount of business. Manager O'Connor 
started with automobile the only facility 
but now in addition has burglary and 
plate glass, both full-cover and 50-59 
torm. 

Mr. Coan has been in the insurance 
business for 12 years, first with the Con. 
tinental Casualty, as automobile under. 
writer at the home office. Then he was 
a special agent in Chicago for London 
& Lancashire Indemnity. Subsequently 
he was special agent and underwriter 
Union Indemnity, manager burglary and 
plate glass department Fidelity & De. 
posit western division office in Chicago, 
and then manager of the loss depart. 
ment of Fred S. James & Co., a position 
which he has just resigned. 





Gage Takes Bridgeport Post 


D. N. Gage, special agent with the 
R. C. Knox agency in Hartford for the 
past two years, has been appointed sy- 
perintendent of the Aetna Casualty bond 
department in Bridgeport, Conn., to suc. 
ceed C. R. Jameson, transferred to New 
York city. 

Mr. Gage joined the Aetna shortly 
after graduating from Dartmouth Col- 
lege in 1932 and has been with the fidel- 
ity and surety bond department since 
that time. His father, the late D. N. 
Gage, was a vice-president of the Aetna 
Casualty at the time of his death. 





Handle Field from Home Office 


C. A. Woods has resigned as field rep- 
resentative of the Shelby Mutual Plate 
Glass & Casualty in Indiana and Mich- 
igan. He has been with the company 
since 1923. Contact with all the agen- 
cies in Indiana and Michigan will now 
be handled from the home office at 
Shelby, O. 


Joins Schroeder Agency 


F. M. Chandler, Jr., has joined the 
casualty department of the Chris. 
Schroeder & Son Co. agency, Milwau- 
kee. He formerly was an_ underwriter 
with the service office of the Eagle In- 
demnity in Chicago and previously with 
the Royal Indemnity. He also had ex- 
perience in New York under his father, 
F. M. Chandler, Sr., now head of Motor 
Carrier Underwriters of Detroit. 


Memel to Local Agency 


E. D. Memel, formerly special agent 
Maryland Casualty, Cincinnati, has gone 
into the local agency business there, be- 
coming secretary of the Shipley Agency, 
of which E. S. Jenifer is president and 
treasurer. Mr. Memel has a broad in- 
surance experience in Cincinnati, start- 
ing in 1922 with the Travelers. He 
later went with the Cincinnati Under- 
writers Agency and in 1935 became spe- 
cial agent of the United States Fidelity 
& Guaranty. He went with the Mary- 
land Casualty about a year ago. 


Casualty Course in Cleveland 


The Insurance Society of Cleveland 
is giving a casualty and surety course 
under the direction of the Insurance in- 
stitute of America at the Insurance 
Board rooms, 241 Euclid avenue. The 
course is conducted by Gerald De Mari- 
nis of the Fidelity & Casualty, who 1s 0m 
the executive committee of the Surety 
Association of Cleveland and a director 
of the Cleveland Insurance Board. 

Mr. De Marinis is a graduate of West- 






































ern Reserve University and New Yor 
University Law School. 
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Associated Adjusters Claim 
They Are Misunderstood by 
Better Business Bureau 





Associated Adjusters of Milwaukee, 
the concern that for $5 undertakes to 
make an adjuster out of the former 
holder of the $5 bill, has come out with 
an eight-page, closely typed attack on 
the Milwaukee Better Business Bu- 
reau, which has not hesitated to express 
its poor opinion of Associated Adjust- 


ar reproduction of a Better Business 
Bureau bulletin accompanies Associated 
Adjusters attack. ; 

One of the interesting passages re- 
fers to C. M. Park, rater for the Wis- 
consin department. When Associated 
Adjusters first commenced to seek to 
collect $5 bills, their stationery con- 
tained this notation: “Jennings B. 
Momsen, William J. Cressy, Licensed 
by the Wisconsin insurance commis- 
* ” 

n. 

When this was called to the attention 
of Commissioner Mortensen he sum- 
moned Cressy and Momsen to show 
cause why their licenses should not be 
revoked. Failing to appear at the hear- 
ing, the licenses were revoked. 

Better Business Bureau, in its bul- 
fetin concerning Associated Adjusters, 
referred to this licensing matter. 

“Let us go into this a little further,” 
Associated Adusters’ attack states. 
“This was never done at our solicita- 
tion. Mr. Parks, who was assistant to 
Mr. Mortensen, commissioner of insur- 
ance of the state of Wisconsin, called 
on us without any request on our part 
or knowledge that he was coming, and 
made our acquaintance. He asked 
about our business and we explained it 
fully. He then said, ‘You gentlemen 
should apply for adjusters licenses 
under the laws in this state. You will 
be permitted to use that fact on your 
letterhead. You are missing a bet if 
you do not do it.’ 


Somebody “Raised a Fuss” 


“When an authorized official of the 
insurance department of the state of 
Wisconsin comes to us and solicits our 
business and tells us we are ‘missing a 
bet? by not doing what he says, have 
we committed a crime for following his 
suggestions? He was paid the $2, $1 for 
Mr. Cressy and $1 for Mr. Momsen. It 
is true that somebody raised a fuss, 
probably Mr. Geoffrey Willoughby 
himself (Mr. Willoughby is manager 
of the Milwaukee Better Business Bu- 
reau), we do not know. We voluntar- 
ily resigned as adjusters, not caring to 
get into any controversy. 

“We are really shocked to think that 
a representative of the insurance de- 
partment of Wisconsin should solicit us 
and then should become agitated be- 
cause we accepted his advice and acted 
upon what he called a ‘good bet.’” 

The Better Business Bureau is con- 
demned for stating that W. J. Cressy is 
connected with Associated Adjusters. 
The Associated Adjusters statement de- 
clares that Cressy has not been asso- 
ciated with the outfit since last spring. 


Contract of Guaranty 


The use of the mails has been barred 

to Associated Adjusters in Canada. 
_ “Mr. Willoughby still talks about be- 
ing barred from Canada,” Associated 
Adjusters state. ‘“We have presented 
our evidence in our prior report to the 
effect that we are sending mail to Can- 
ada and receiving mail from Canada, 
without any interruption. A copy of 
this exhibit is in the hands of the in- 
surance commissioner of the Dominion 
of Canada and we have his letter thank- 
ing us for it.” 

By some clever wording, Associated 
Adjusters tends to create the impres- 
sion that the so-called “contract of 
guaranty” which Associated Adjusters 
issues is underwritten by United States 
Fidelity & Guaranty. 

Mr, Willoughby now reaches a point 





where he has nothing else to say, so he 
pulls the contract of guaranty into his 
alleged report as though it were an in- 
famous document,” Associated Adjust- 
ers asserts. “As a matter of fact, it is 
drawn up on the precise terms of the 
U. S. Fidelity & Guaranty Company. 
Like that well known document, it nat- 
urally, as any similar document drawn 
by a man of sanity would do, limits the 
liability covering an individual. Many 
of the clauses and phrases in that guar- 
anty are the same, as Mr. Willoughby 
will find, as in the U. S. Fidelity & 
Guaranty coverage.” 

Accompanying the statement is a 
paste up of letterheads of various con- 
cerns, supposedly letters to Associated 
Adjusters. This presumably is sup- 
posed to indicate that Associated Ad- 
justers is doing business with insurance 
and finance concerns. The only insur- 
ance company letterhead appearing is 
that of Northwestern Mutual Fire and 
Northwest Casualty of Seattle, but no 
part of the letter is shown. 

Another exhibit is a reproduction of 
receipted bills from certain newspapers 
in Wisconsin. This presumably is to 
answer the charge of the Better Busi- 
ness Bureau that Associated Adjusters 
carries on its solicitation exclusively in 
states other than Wisconsin. 


Cc. M. PARK’S VERSION 


Mr. Park was queried about the refer- 
ence of Associated Adjusters to him. 

“TI do not desire to enter into any con- 
troversy with the Associated Adjusters 
but I will admit that I called upon them 
about two years ago under the impres- 
sion that they were adjusting losses in 
Wisconsin and informed them that an 
adjusters license would be necessary,” 
Mr. Park replied. “We do not solicit 
anyone to purchase licenses. Ordinarily 
we say what is necessary regarding li- 
censes as I believe I did in this case, but 
as for urging them, we have other meth- 
ods available. 

“As to Messrs. Momsen and Cressy 
voluntarily surrendering their adjusters 
licenses, would say that as I recall the 
case we decided, upon learning that li- 
censes were not used for the purposes 
intended but rather to gain members, we 
called a hearing asking that they appear 
and show cause why their licenses should 
not be revoked. Their attorney ap- 
peared and a postponement was granted, 
twice I believe. Thereafter their licenses 
were sent in and an order was issued 
closing the incident.” 





R. P. Butts Is Cleared 


Insurance Director Palmer of Illinois 
has cleared Robert P. Butts, Springfield 
general agent, of charges that were 
brought against him last June by Frank- 
lin Mutual of Chicago, which is now in 
the custody of the state in rehabilitation 
proceedings. A number of hearings were 
held and Mr. Palmer now states that 
Mr. Butts is not guilty of either of the 
charges contained in the department’s 
formal notifications to him which were 
made in response to a written complaint 
by Franklin Mutual. “Your eligibility 
to hold insurance licenses in the state of 
Illinois is not being disturbed,” Mr. 
Palmer advised Mr. Butts. 

Mr. Butts acted as general agent for 
Franklin Mutual since the time it took 
over the business of the Capitol Mutual 
Casualty of Springfield and until last 
April. Mr. Palmer attributes most of 
the difficulties that arose between Mr. 
Butts and Franklin Mutual to the fact 
that they did not have a written agree- 
ment or even a definite oral agreement. 

The main question before the depart- 
ment, according to Mr. Palmer, was 
whether Mr. Butts had been guilty of 
converting to his own use premium 
moneys which are required by law to be 
held in a fiduciary or trust capacity. To 
substantiate the charge, it must be 
shown, Mr. Palmer stated, that Mr. 
Butts converted the money to his own 
use with the intent to deprive the com- 
pany of its use. Such proof was not 
made in this case, according to Mr. 
Palmer. 











ACCIDENT 
COVERAGE FOR 
PEOPLE 
PAST SIXTY 


Don’t pass up this business! 


Accidents are a constant threat premium incomes by writing 
to older people who have lost the Over Age Accident Con- 
the firm step of youth. Yet, at tract available through this 
this age when they need it organization. 


most, protection against acci- Underwritten by prominent 
dents is hardest to obtain. underwriters, it covers death, 
Many agents and brokers, un- dismemberment and weekly 
able to secure coverage of this indemnity or death separately. 
type through ordinary sources, Full details will be sent on 
have added materially to their request. 


R. N. CRAWFORD « CO., Inc. 


Insurance Exchange, Chicago Telephone Wabash 2637 





Headquarters for ‘OUT-OF-THE-ORDINARY" Contracts 











What's Your Definition 
of Stability? 
HERE’S OURS-—-: 


EVERY LEGITIMATE LOSS 
has been paid under every 


policy. 


_— The management of the 


22 Company has remained in 
the same hands. 
YEARS 


The Home Office of the 
Company has remained in 
the same city. 








ILLINOIS CASUALTY COMPANY 


SPRINGFIELD 


J. L. PICKERING, PAUL W. PICKERING, 
President Secy.-Treas. 


Illinois—Indiana—Iowa 
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Market Drop 
Hasn’t Embarrassed 
Casualty Writers 


(CONTINUED FROM PAGE 17) 


been denied in several others. What the 
eventual status of the formula will be 
remains to be seen. 

General liability lines will show some 
jmprovement over the 1936 record, the 
betterment, however, being relatively 
slight. ; hae 

Experience in automobile public lia- 
pility and property damage business has 
been spotty; the record of some states, 
notably New York, having been such 
gs to warrant a material decrease in 
rates, while in other states companies 
counted themselves fortunate if they 
proke even on the line. 


Claim Shysters Exposed 


Through systematic and intelligent ef- 
fort the associated casualty companies 
have rounded up a number of profes- 
sional claimants, aided and abetted by 
shyster lawyers and unscrupulous doc- 
tors; work in which effective aid has 
been had from many public officials. 
The casualty offices have arranged to 
redouble their activities in such direc- 
tion from now on and feel confident car- 
rying out of the broadened program will 
prove fruitful. The suggested issuance 
of a $1,000 automobile liability contract, 
failed to meet approval of the field 
force. In view of this conclusion the 
idea was abandoned by the companies. 
So far from reducing indemnity limits 
the experience of motorists has demon- 
strated the desirability of carrying in- 
surance for added amounts and many 
calls for larger limits are being received. 

Individually and through committees 
automobile liability underwriters con- 
tinue intensively to seek a plan for risk 
rating that would prove more accept- 
able than the method now employed; 
which confessedly is unsatisfactory both 
to companies and assured. A system of 
granting preferential rates to careful 
drivers and imposing a penalty upon 
the accident prone is being striven for 
and eventually must be found, if the as- 
sociated companies are to retain the de- 
sired classification of business upon 
their books. Merit rating, perhaps on 
a retrospective basis many executives 
believe, must be adopted and the inten- 
sive study being made to solve the 
problem will be continued. 


Motor Trailer Situation 


Data regarding the loss experience of 
motor trailers is being gathered and 
analyzed as rapidly as may be. Thus 
far though the material has not been 
suficient to warrant any change in the 
manual method of rating. 

Under decision of the Mexican gov- 
ernment all foreign insurers were barred 
from operating in that country. As a 
result motorists intending to cross the 
border take coverage in Mexican insti- 
tutions. 

To counter the agitation for compul- 
sory automobile insurance representa- 
tives of the American Automobile As- 
sociation jointly with representative cas- 
ualty officials, are working upon a 
financial responsibility measure intended 
to overcome objections offered to the 
laws now in force in many states and 
Canadian provinces. 

The volume of personal accident and 
health business written since Jan. 1, 
compares favorably with that of last 
year, and will probably show some 
gain save as respects the volume of the 
industrial companies whose business has 
suffered through the recession in in- 
dustry. The decision of the Ocean Ac- 
cident to accept over age risks created 
considerable interest in underwriting 
circles. The outcome of its move in 
this connection will be followed closely, 
though no other office as yet has shown 
a disposition to follow suit. 

Products liability coverage is a form 
of indemnity for which an increased de- 





mand was felt, and which underwriters 
are more ready to accept than before 
aggregate liability limits were fixed. 
Company chiefs continue to frown upon 
“hold harmless” pacts, accepting risks 
of such type only in special cases and 
as accommodation lines. 

In the bank burglary and robbery in- | 
demnity fields the general experience 
continued favorable, and to such extent | 
as to warrant broadening of policy cov- 
erage in particular territories and upon 
various forms of indemnity. 

By and large the fidelity and surety 
business has proven desirable. The in- 
come from fidelity risks is greater by 
a considerable extent than that of 1936, 
the result in good part of the special 
drive for the line made by agents’ as- 
sociations throughout the east and the 
central west. Losses on the classifi- 
cation have been within bounds; though 
fear is voiced to what may be re- 
vealed when employers audit their 
books at the close of the year. The his- 
tory of fidelity is that periods of sharp 
financial depression disclose defalcations 
by usually trusted employes. 


as 


Contract Bonds Decrease 


There was a sloughing off of income 
from contract bonds during the latter 
half of the year, the federal government | 
having considerably curtailed the num- | 


ber of important construction projects 
for which bonds were required. Simi- 
larly, there was a decrease in the 
amount of public official bonds written, 
the elections held in 1937 not being as 
extensive as those of the preceding year. 
Both the national and a number of state 
governments continued to manifest a 
disposition to dispense with bonding by 
private enterprises, contending instead 
the protection be granted by the ad- 
ministrative powers. Underwriters are 
alert to the menace of this intended en- 
croachment of government into busi- 
ness affairs and are offering opposition. 

A noteworthy happening in the bank- 
ers’ blanket bond field of the year was 
the issuance by association companies 
of a vastly broader cover for mutual 
savings banks than that previously 
granted, and at lower rates, a move that 
was made coincidentally with the U. S. 
Guarantee, one of the non-affiliated of- 
fies that had long enjoyed a very con- 
siderable percentagd of savings bank 
business. 

All casualty companies were com- 
pelled to face the determined effort of 
bar associations in various sections to 
prohibit through legislative enactment, 
adjusters, other than lawyers, from han- 
dling claim settlements. They also had 
to struggle with the preparation of a 
form of agency agreement under the 





“RECOGNITION MERITED BY 
OUR SERVICE” 
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terms of which the bureau of interna! 
revenue would not hold agents to be 
company employes, and hence compel 
the latter to pay the tax imposed under 
the social security act. 


Royal-L. & L. & G. Officials 
Pay Honor to 14 Agencies 


A. Duncan Reid, president Globe In- 
demnity, and five officials made a spe- 
cial trip to Chicago to take part in the 
luncheon gathering honoring 14 agen- 
cies of the mid-west which have repre- 
sented the company 25 years. Mr. Reid 
was toastmaster. Vice-presidents attend- 
ing were Kenneth Spencer, W. H. Gal- 
lantine and F. H. Kingsbury. Mr. Kings- 


busy preceded the others from New 
York to renew acquaintances in Chi- 
cago. Harold C. Conick, assistant U. S. 


manager, Royal-L. & L. & G. group, 
represented U. S. Manager Harold 
Warner. J. A. Monro, manager foreign 
department, New York, also attended. 
Plaques commemorating the silver anni- 
versaries will be sent from the head of- 
fice to the 14 agencies. The Chicago 
staffs of the companies in the group took 
part in the affair. 





_ The Martin Agency, Cadiz, O., has been 
incorporated by R. L. Martin, B. R. 
Pettay and H. H. Roach. 





seconds count. 
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service. 


DEPENDABILITY 
SPEED. 


When traction lines break, traffic 
and transportation are halted and 
speedy repairs are essential. 


In plate glass replacements split 


People today expect 


faster, better service and that is exactly 
what the American Glass Company is 
keyed to give the assured who has a 
plate glass loss. 


Such service has helped build this 
organization to its present enviable 
position of outstanding leadership in 
the Chicago plate glass replacement 


Avail yourself of our exceptional 


PHONE MOHAWK 1100 


1030-42 NORTH BRANCH STREET: CHICAGO 
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Continue $5,000 Investment | would be required if the securities de-| Court Rules Landing Plane a landing plane right of way over 


Bond Limit in Missouri 





ST. LOUIS.—Pending a final official 
decision of the blue sky surety bond to 
be furnished by various investment 
dealers in ‘Missouri, all such bonds here 
have been renewed for another year, 
starting Dec. 1. 

The Missouri securities department in 
October issued a ruling that the bonds 
must be increased $5,000 each year un- 
til the total reaches $50,000. Attorneys 
for investment houses that cater to 
the over-counter trade have held that 
there is nothing in the state law to sus- 
tain the views taken by the securities 
department officials, and that the in- 
vestment concerns must only furnish a 
$5,000 qualifying bond. 

At a conference of local investment 
dealers and state officials it was decided 
that the old bonds should be renewed 
for another year. In the meantime, the 
attorney-general’s office will consider the 
various angles to the situation before is- 
suing a final ruling on the question of 
whether the bonds shall be increased 
from year to year. 

Some of the investment houses could 
qualify for the maximum of $50,000 that 





partment’s views are sustained. How- 
ever, bonding concerns do not look with 
favor on that arrangement and it is cer- 
tain that some at least will decline to 
issue such protection to the investment 
dealers. The bonding concerns could 
not be sure at any time how they would 
stand, since the bonds would cover lia- 
bility over a 10-year period. 





Booklet on Farm Accidents 

Types, causes and means of accident 
prevention on farms are described and 
illustrated in a booklet entitled ‘“Pa- 
cific Coast Agricultural Accidents,” 
which has just been issued by the safety 
and engineering division of the Fire- 
man’s Fund Indemnity. 

Accidents in this industry, in com- 
mon with other accidents, have shown 
a steady increase year after year. 


Holtzman Loses Appendix 


A. M. Holtzman, manager of the 
health and accident department of the 
Colorado Life Company and president 
National Accident & Health Associa- 
tion, is recovering in a Denver hospital 
from an appendectomy operation, which 
he underwent during the past week. 





Pilot Required to Look 


An unusual case of subrogation in an 
airplane collision, which occurred at a 
Chicago airport late in 1936 was decided 
by the Cook county (Ill.) circuit court, 


in the case of Lawrence T. Tiedt vs. 


Gordon R. Gibbons and Edward Pros- 
i Tiedt was rendered a 
judgment for $871 for damages to his 


peri, in which 
airplane. Tiedt was insured under a 
$100 deductible policy in the United 
States Aviation Underwriters. The case 
involved the question as to the right of 


way between two planes, for which no 


precedent could be found. 

A student pilot was operating Tiedt’s 
plane, having landed after a flight and 
was taxiing down the field when the 
accident occurred. He testified when 
he saw the defendant’s plane coming 
toward him he brought his plane to a 
stop before the crash. The other plane 
was being operated by a student pilot 
accompanied by Prosperi, a_ licensed 
transport pilot who was _ instructor. 
30th Gibbons and Prosperi denied they 
saw Tiedt’s plane until the instant of 
collision. 

Department of Commerce rules give 
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planes on the ground or taking off, by 
specify this does not excuse a pilot 
from exercising due care and diligence. 
A similar provision was found in reg- 
ulations of the Illinois Aeronautic Com. 
mission. Expert testimony was that a 
plane moving at the estimated 40 miles 
an hour of the defendant’s plane was 
controllable and this accident could haye 
been avoided. 

The opinion of the court was that the 
defendants’ testimony that they did not 
see the plane until the time of collision 
was an inference they did not look. The 
court also found that because Tiedt’s 
plane had almost stopped, it was not 
maneuverable and that in stopping the 
plane the pilot had given the right of 
way to the plane that was landing as 
much as could possibly be done under 
the circumstances. 

The court applied the ordinary rules 
relating to operation of automobiles 
which hold an automobile driver neglj- 
gent in law if he proceeds when he is 
unable to see, or if he fails to see an 
object in full view. 


Unauthorized Practice Conviction 


WEST BEND, WIS.—Convicted of 
unauthorized practice of law in circuit 
court here, Max Podell, Milwaukee ad- 
juster, was fined $350 and costs, with 
an alternative jail term of not more 
than four months, after being found 
guilty. He was granted a 60-day stay 
to appeal to the Wisconsin supreme 
court. The charge was based on tes- 
timony that after an automobile acci- 
dent Podell advised Alvin Roemer as to 
his rights and as to the amount he might 
collect from the insurance company. P, 
A. Ecklund of the American Automo- 
bile, testified he dealt solely with Po- 
dell in adjusting the claim. Podell was 
also convicted of embezzling $700 in 
connection with settlement of the case. 





Kendrick Opens Law Office 


W. R. C. Kendrick, former Iowa com- 
missioner, has returned to Des Moines 
from Omaha to establish a general law 
practice with offices at 431 Insurance 
Exchange building. For four years he 
has been with the Federal Land Bank, 
Omaha, as attorney in charge of the 
title division. Mr. Kendrick was Iowa 
commissioner 1923-1926, when he became 
first vice-president and general counsel 
Royal Union Life. He left Des Moines 
when the Royal Union was reinsured by 
the Lincoln National Life. In 1925 he 
was president of the National Associa- 
tion of Insurance Commissioners, He 
had six years’ service in the office of the 
Iowa attorney-general and was special 
counsel to the insurance department. 


Takes Bituminous in Florida 


C. L. Owenby has resigned as deputy 
commissioner of Florida to become gen- 
eral agent in the state for the Bituminous 
Casualty. 


Col. H. P. Dunham, vice-president 
American Surety, was in Chicago Tues- 
day. From there he went to Indianap- 
olis to visit his nephew, S. L. Braman, 
who just recently joined the Cooling- 
Grumme-Mumford general agency there. 








CLAIM MAN 
Attorney, 14 years’ experience, in active prac- 
tice, desires position in legal or claim depart- 
ment of insurance company. Competent, in- 
dustrious, experienced. 
ADDRESS BOX 82, 
NATIONAL UNDERWRITER 
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Pave the Way—aAn accident policy sale 
is the easiest way to get acquainted with your 
prospect and pave the way for other lines. 
For suggestions that sell read The Accident 
& Health Review, A-1946 Insurance Exchange, 
Chicago. Sample 10c. 
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Minnesota Agents Secure 
Opinion on Sit-Downs 


(CONTINUED FROM PAGE 3) 
nearly all sitdown strikes would consti- 
tute a riot. In all such strikes, he ob- 
served, three or more persons are as- 
sembled, act with a common purpose 
and either disturb the public peace, or 
threaten to do so, or to do any unlawful 
act with force and violence. | 

He goes on to give his: opinion that 
malicious damage by three or more per- 
sons assembled together, if done with 
force and violence, is a riot. The pres- 
ence or absence of malice is largely im- 
material. The use or threatened use of 
force and violence is the controlling fea- 
ture. ‘ 

“If a riot exists,” Mr. DeVaney states, 
“the insured could recover for any ac- 
cidental (as well as intentional) damage 
done by the rioters under a policy cov- 
ering riot, provided such accidental dam- 
age was the direct and proximate result 
of the riot, as determined by the usual 
rules of proximate cause.” 

The force and violence need not be 
exerted against persons opposing riot- 
ers, according to Mr. DeVaney, but may 
be exerted originally before anyone is 
opposing them. Where a contract covers 
pillage and looting during and at the 
immediate place of a riot, even though 
the pillage and looting is done by some- 
one who is not one of the rioters, the 
insurer would be liable, he states. 

The terms insurrection and civil com- 
motion are broad and general and in- 
clude a riot, he states. It would be im- 
possible, according to Mr. DeVaney, for 
a civil commotion or an insurrection to 
exist without a riot. 


Maryland Agents Body 
Enters Agency Pact Dispute 


(CONTINUED FROM PAGE 5) 


the time of the signing of the new con- 
tract. The written supplementary agree- 
ment should incorporate the complete 
language of the interpretation in the 
Bennett letter being made a part of the 
contract, and such other points which 
do not clearly state in the opinion of 
the agents signing, the past practice of 
the company in other matters affecting 
the agency.” 


COMPANIES ARE SATISFIED 


NEW YORK—Fire companies are 
well pleased with the attitude of agents 
throughout the country generally toward 
the uniform agency contract required 
for filing with the bureau of internal 
revenue, at Washington. Fully 70 per- 
cent of the agents in Ohio have signed 
and returned the agreement, while the 
response from Massachusetts agents is 
nearly 100 percent. 

While the position of the fire compa- 
nies-in this connection is decidedly satis- 
factory, the casualty companies are still 
working on the problem. The form of 
contract for the associated offices was 
prepared some days ago, but its filing 
has been deferred pending receipt of a 
uniform statement setting forth the ex- 
act company-agency relationship. 


Study Ohio State Bonding Setup 


COLUMBUS, O.—A joint committee 
met in Columbus Tuesday to study a re- 
cent survey of bonds of the state gov- 
ernment. It will submit a report later 
to the governor’s action committee. On 
the committee are L. Calvin Jones of 
‘oungstown, vice-president Ohio Asso- 
ciation of Insurance Agents and chair- 
man of its committee on surety; George 
F, Ainslie, Jr., Columbus, secretary Ohio 
Association of Casualty & Surety Man- 
agers, and Frank H. King of Hamilton, 
representing domestic surety companies. 
Senator John A. Lloyd, secretary Ohio 
Association of Insurance Agents, is act- 
ig as secretary to the committee. 


Roloson Heads Baltimore Drive 


BALTIMORE—Analysis of the con- 
tributions to the Community Fund of 


U. S. High Court to Rule on 
Important Auto Cover Angle 


WASHINGTON, D. C—Final de- 
termination of the validity of provisions 
of automobile policies in which the in- 
surer disclaims responsibility for losses 
incurred by insured automobiles while 
driven in violation of state age or drv- 
ing license laws was assured when the 
U. S. Supreme Court consented to re- 
view a decision of the ninth circuit court 
of appeals on the petition of State Farm 
Mutual Automobile. 

The respondent, injured by an auto- 
mobile insured by the State Farm Mu- 
tual, secured a $5,000 judgment against 
the car owner and brought suit for re- 
covery against the insurer, securing a 
favorable verdict. 

The trial court found that the ma- 
chine was being jointly operated by the 
wife of the insured and by a minor who 
was not and could not be licensed as an 
operator in California. The circuit court 
held that this finding was inconsistent 
with a positive finding of fact by the 
lower court that the insured’s wife was 
the driver, and also held the provisions 
of the policy to the effect that the com- 
pany would not be liable for losses 
caused by a car operated by any person 
violating a driving license law was con- 
trolled by other provisions under which 
the company was not to be liable unless 
the car was being operated by the in- 
sured, his paid driver, members of his 
immediate family or persons acting 
under his direction. 

In its brief to the Supreme Court, the 
company contended that the circuit 
court could not review findings of fact 
made by the trial court and contended 
that the facts in the case were conclu- 
sively settled by the findings of the 
trial court. It was also argued that the 
provisions of the policy were clear and 
not susceptible to the construction 
placed upon it. 


Arkansas Agents’ 
Educational Rally 


(CONTINUED FROM PAGE 4) 


Leigh made comment that the state 
chamber of commerce is sponsoring a 
referendum to the voters in the next 
general election for necessary amend- 
ments to the Arkansas constitution per- 
mitting enactment of a compensation 
law and he asked cooperation of local 
agents. 

Mr. Clevlen stated the compensation 
law in Missouri had proved unsatisfac- 
tory as the commission is more or less 
in politics and he advised against it for 
Arkansas at this point. The Texarkana 
delegation said they had had no diffi- 
culty under the Texas law and hoped 
Arkansas would adopt a similar one. 

“We are going to have to have work- 
men’s compensation law if Arkansas is 
going to have industrial development,” 
Mr. Leigh asserted. “We recently lost 
to Louisiana a paper mill because that 
state exempts from taxation new indus- 
trial enterprises. Industry is not going 
to build where it doesn’t have protec- 
tion. Workmen’s compensation might 
not be perfect but it could be no worse 
than present employer’s liability.” Mr. 
Leigh’s remarks brought applause. 











more than $1,100,000 shows that insur- 
ance people played a vital part in the 
campaign. Charles H. Roloson, Jr., 
Central Fire, was president of the fund 
and did excellent work. 





W. L. Mooney in Vienna 


Friends of W. L. Mooney who retired 
recently as agency vice-president of 
Aetna Casualty are getting post cards 
from him from Vienna. He reports that 
he is having a fine trip, is feeling well 
and expects to pass most of the winter 





in Italy. 


———3 
contesell 


26 YEARS 


OF DEPENDABLE 
SERVICE 


1911-1937 


UTILITIES INSURANCE COMPANY 


a A STOCK [Home OFFICE LCOMPANY . 
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Direct contracts available for conservative 

and successful agents in Illinois, Indiana, 

Iowa, Missouri, Ohio, Nebraska, Colorado, 
Oklahoma, and Tennessee. 





HUOUUNOUUO00000UUUO44 QR UUUOUOGAOOEOOEOEUUUOUAGEAOOGELUUUEE 











| 
Ba LUNNQNOQAQOQQQOCANORAQOCAUOOOONEOUOOAUAY RG VOQSOOQQQONSQ0QQQQQQQOQOQOQGOQOQOOQEGOOGOOGG MR OOEOUOGOGOROGOGOOOOOOOGOOGGAON LOOM 




















LIKE THE SWORD OF DAMOCLES 


THE FEAR OF THE MENACING LIABILITY UNDER THE 


ILLINOIS LIQUOR CONTROL LAW 
HANGS OVER THE HEAD 


of the owner of every building in Illinois in which alcoholic liquor is served. Heavy 
judgments have been rendered and the real estate and personal property of the 
building owner and tavern keeper may be sold to satisfy such judgment. 


REMIND YOUR CLIENTS OF THIS DRASTIC LAW. 


FOR PARTICULARS ADDRESS 


A. F. Shaw & Company, 


GENERAL AGENTS 


ST. PAUL—MERCURY INDEMNITY CO. 
Insurance Exchange CHICAGO WABash 1068 
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Objections Filed as to 
New York Code Provisions 
for “Non-Can” Reserves 





NEW YORK—Objections to requir- 
ing the life companies’ Class III disabil- 
ity reserves table for non-cancellable ac- 
cident and health insurance were put 
forth by Albert Hirst, attorney repre- 
senting the Mutual Benefit Health & 
Accident, and by Richard Fondiller, con- 
sulting actuary of New York City, at a 
hearing on the New York insurance 
code. 

Mr. Hirst contended that the Class 
III table is at best a tentative affair, and 
is so regarded by life insurance actuar- 
ies, being based on insufficient spread 
and too short a time to justify its being 
written into the law and that further- 
more it is based entirely on life company 
experience and does not apply to non- 
cancellable accident or health insurance. 
He said it would result in an unduly 
high reserve and that this would tend to 
restrict its appeal to those who would 
regard it as an investment which they 
would hope to cash in on and that, sec- 
ond, too large a reserve results in a 
temptation to company executives to try 
to get policies surrendered if it should 
appear desirable to add these reserves to 
surplus. 


Not Satisfactory for Life 


Mr. Fondiller said that loss ratios on 
disability business among life companies 
showed such a wide divergence, ranging 
from 67 percent to 359 percent of prem- 
iums received for the year 1935 for a 
group of 16 of the leading companies, 
that the Class III table is not a satisfac- 
tory basis even for the life companies. 
He said standardization should be ap- 
plied only when there is a large experi- 
ence covering a long duration. He also 
emphasized that the experience of the 
life companies is quite different from 
that of the casualty companies. He sug- 
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gested that the standard of reserves for 
casualty companies should be at the dis- 
cretion of the insurance superintendent 
and that the casualty companies be re- 
quired to submit their experience to the 
department so that there might be a 
meeting of the minds as to what the re- 
serve basis should be. 





Hubner Bond Superintendent 

Robert R. Hubner has been appointed 
superintendent of the bonding depart- 
ment in the western office of Great 
American Indemnity with headquarters 
in Chicago. After some experience in 
a local agency in Shelbyville, Ill., Mr. 
Hubner went with Great American In- 
demnity as cashier in Chicago. Two 
years later he went into the Illinois 
field as special agent and still later was 
given the designation of field super- 
visor in Illinois. He is thoroughly 
familiar with bond affars. 





No O. D. Claims in Michigan 


G. A. Krogstad, labor commissioner 
of Michigan, takes exception to a recent 
statement in THe Nationa UNDER- 
WRITER that there has been a wave of 
occupational disease claims presented 
under the new Michigan O. D. law. Mr. 
Krogstad states that he has made a 
careful review and that not one report 
of disability due to occupational disease 
has been filed, nor has there been any 
claim for O. D. disability or hernia. 


Auto Deaths Up 5 Percent 


Aetna Casualty estimates that dur- 
ing the first 10 months of this year 
automobile deaths in 33 reporting states 
total 14,750 as compared with 13,997 
during the same time in 1936. This is 
an increase of 5 percent. 








E. G. Welehman will retire from the 
Cc. W. Sparks & Co. agency of New York 
City at the close of the year to enter 
the local field at Woodstock, Vt., where 
he purchased the Harold S. Danaagency. 
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ANSWERS 


Question.—I have a question that I 
would like to have answered. A funeral 
director necessarily carries a corpse in 
his hearse. Would that be considered a 
passenger and involve the carrying of a 
person for a consideration or not? Now 
for the sake of argument let us agree 
that we extend an automobile policy to 
cover any occupancy and the hearse has 
an accident in which the corpse is dam- 
aged. Is that personal injury or is it 
property damage? And, at all events, 
would it be covered under an automobile 
policy? If the answer is “no” all the 
way through, then how would you cover 
the mortician’s liability for damage to 
the corpse, for actually that could be- 
come a rather serious matter? Would 
it be proper to issue this as a cargo pol- 
icy? That is, if not under automobile 
coverage. 

Answer.—While we cannot cite any 
court decisions at the moment, it is a 
universal legal principle that damage to 
a corpse is property damage and not 
personal injury. The best way to cover 
an undertaker’s liability for an accident 
of this type is through a marine floater 
policy, called the mortician’s liability pol- 
icy. This policy covers the liability of 
the undertaker, not only for damage to 
corpses, but also for loss of or damage 
to any other personal property entrusted 
in the care of the undertaker, such as 
clothing, personal articles, etc., while on 
the premises of the undertaking estab- 
lishment and elsewhere in the undertak- 
er’s custody. One of the companies in- 
formed us that it recently paid a loss of 
false teeth. 

The joint committee on interpretation 
and complaint recently issued interpreta- 
tive bulletin No, 77 as follows: “Morti- 
cians Liability for Loss or Damage”: 
“A marine or inland marine policy may 
be issued to cover liability imposed on a 
mortician by law for or on account of 
loss of or damage to any thing while in 
the care or custody of the assured as the 
result of perils covered by the policy. 
— may not be specified as a 
peril. 





“ + 2 

Question—I would like to know just 
what the difference is between a recip- 
rocal, mutual company and a Lloyds, 
and what the policyholders’ liability is 
relative to premium calls or assessments. 

Answer—A reciprocal is an unin- 
corporated company. It is just like a 
partnership. Each policyholder becomes 
an insurer for everybody else in the 
company. That is, each man becomes 
responsible for his prorata proportion of 
every other risk. A reciprocal is oper- 
ated by an attorney-in-fact who repre- 
sents the policyholders. When a per- 
son or corporation becomes a reciprocal 
policyholder he immediately _ places 
power of attorney with the attorney-in- 
fact. Palicyholders are subject to as- 
sessment and are in the nature of part- 
ners who are responsible for the obliga- 
tions. 

A mutual is a regularly incorporated 
institution with definite, fixed liability. 
It may be one time the annual premium 
or twice. Some companies issue non- 
assessable policies provided their sur- 
plus does not get below a certain mini- 
mum. 

A Lloyds is different from a reciprocal 
and mutual. A Lloyds policy is signed 
by a certain number of subscribers. 
They take the place of stockholders, so 
to speak. A Lloyds is not incorpor- 
ated. Each subscriber or underwriter 
assumes a definite percentage of the lia- 
bility of each risk. The policyholders 
of a Lloyds are not subject to assess- 
ment. These subscribers also are rep- 
resented by an attorney-in-fact who acts 
for the subscribers in transacting the 
business. 


H. L. Barr Heads Safety Move 


INDIANAPOLIS—H. L. Barr, In- 
diana state agent of the Alliance, as a 





representative of the Mercator Club, has 
been elected president of the newly g. 
ganized Indianapolis Civic Safe 
League. The group represents clubs and 
civic bodies with 100,000 total member. 
ship. The purpose is to promote a cop. 
tinuous safety education program in In. 
dianapolis and it will cooperate with lay 
enforcement agencies in protection 
the careful observance of traffic regula. 
tions. 
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Arkansas Rate Expert 
Analyzes Extended Coverage 





An analysis of the new uniform ex- 
tended coverage endorsement was given 
at the mid-year meeting of the Arkan- 
sas Association of Insurance Agents in 
Little Rock by W. H. Stredelman, as- 
sistant manager Arkansas Fire Preven- 
tion Bureau. 

The term “extended coverage,” he 
observed, was selected instead of sup- 
plemental contract in order to convey 
the proper idea of the limit of liability. 
The endorsement specifically states that 
the amounts of insurance in the policy 
to which it is attached are not increased; 
the amount of insurance under the basic 
fire policy is the total limit of liability 
for all losses under the fire policy and 
the extended coverage endorsement, 
whether the losses are caused by one of 
the insured hazards or a number of 
them. 

The endorsement must be applied for 
an equal amount to every item of the 
policy that has fire coverage, except that 
if a policy contains an item not eligible 
for extended coverage, such item must 
be excepted from the endorsement. 


” 


Glass Coverage Provisions 


Under the old supplemental contract, 
he recalled, the insurer did not cover 
plate, stained, leaded or cathedral glass 
when such glass was covered against 
loss by breakage under any other kind 
of insurance and if not, then it was cov- 
ered only in the usual proportion. 

Under the new endorsement the mat- 
ter of specific insurance against that 
peril makes no difference and the in- 
sure is immediately liable in the usual 
proportion. It applies to all hazards 
covered by the endorsement and states 
that the coverage on plate, stained, lead- 
ed and cathedral glass is restricted to 
that proportion of insurance applying to 
any building that the value of the glass 
bears to the total value of the building in 
which it is contained. Insurance on in- 
dividual plates is further limited to the 
same proportion of the amount of in- 
surance applying to the glass in the 
building that the value of each plate 
bears to the total value of all glass in 
the building. 


War Exclusion Clause 


The war exclusion clause, he said, is 
new and is self-explanatory. 

Due to the controversies that arose 
in connection with losses arising from 
sit down strikes, there is a rewording 
of the “stipulations, limitations and con- 
ditions applicable only to riot and riot 
attending a strike.” But for a few 
exceptions, damage as the result of a 
sit down strike, is covered under this 
endorsement. 

Civil commotion is not included in the 
hazards covered by the riot section. 

he new endorsement does not recite 
a bridging the gap clause but it accom- 
Plishes the same effect and covers re- 
sulting fire damage if a building falls 
as the result of a hazard insured against 
by the endorsement and fire follows. 

The endorsement now covers, with 
several exceptions, damage caused by 
vehicles running on land or track. The 
words “self propelled” have been elim- 
inated. 

Mr. Stredelman said he is pleased that 
the extended coverage endorsement set- 
tles the question of smoke damage very 
definitely. Smoke damage due to a sud- 
den, unusual and faulty operation of any 
stationary steam, hot water or hot air 





plant pertaining solely to the service of 
the building only is covered and the 
definite statement is made that it does 
not cover smoke damage from stoves, 
fireplaces or industrial apparatus. 

The exclusions in the fire policy re- 
lating to the building being on ground 
owned by the insured in fee simple, ceas- 
ing of factory operations, change of oc- 
cupancy, encumbrance and factory op- 
erations at night are waived in respect 
of the extended coverage endorsement. 
Vacancy and occupancy conditions are 
also waived except as regards the ex- 
plosion coverage. 

Elimination of the reinstatement 
clause is one of the major changes. 

While it was the intent of the old 
contract merely to extend the fire cover 
to include the additional perils, and the 
reduction in amount by reason of loss 
under one peril automatically reduced 
the amount of insurance against all 
other perils, there was doubt in the 
minds of some that this was clear and 
would stand up in legal action, he de- 
clared. 


Practices Have Differed 


Several jurisdictions permitted the re- 
instatement on the basis of an additional 
premium based on the supplemental 
contract rate only if the reduction in 
amount was by reason of a loss under 
that contract and by use of the fire rate 
only if the loss was by fire. Other juris- 
dictions demanded an additional pre- 
mium based on the combined rate re- 
gardless of what peril caused the loss. 

“Another question arose in this con- 
nection, some companies taking one po- 
sition and others another,” he observed. 
“In the event of a loss, let us say, under 
the fire portion of a contract, it was 





generally conceded under the supple- 
mental contract that the entire policy 
was reduced in like amount. Suppose 
it was either a total loss or a partial 
loss which was not to be reinstated. 
Some companies insisted upon paying a 
return premium on the supplemental 
contract in order to avoid possible legal 
entanglements, notwithstanding the fact 
that we stated the contract was indivis- 
ible and reduced in its entirety. 

“This clause was purposely omitted 
from the extended coverage endorse- 
ment, and while no definite and uniform 
rule has come to us on the subject, it 
is supposed that one for this territory is 
in the makmg and will at’ some future 
date appear in our rule book.” 


No Change in Rules 


There has, as yet, been no change in 
the present rules. “A gesture at nation- 
wide uniformity in rules has not been 
made and until this has been done we 
will make use of the extended coverage 
endorsement under our present rules,” 
he said. 

The use of this endorsement is not 
confined to fire policies in this territory 
but it has been reworded so that it may 
be used on combined policies. Arkansas 
and probably one other, are the only 
two jurisdictions where it may be used 
on combined policies, Mr. Stredelman 
asserted. 

The rule continues that there are no 
optional coverages under the endorse- 
ment. The insured must purchase all 
the additional coverages or none. If he 
wishes protection against only one or 
some of the hazards included in the 
endorsement, he must buy this coverage 
under separate policies. 

The endorsement may be attached to 
policies written under I. U. B., or single 
state reporting forms, if the risk is 
eligible for both the reporting form and 
extended coverage endorsement. 

The vandalism endorsement is being 
given consideration for use in Arkansas. 
However it has not been finally ap- 
proved and a rate has not yet been 
made. 








Human Interest in Fidelity 





The human interest angle of fidelity | one of 


bonds was stressed by Walter J. Nich- 
ols, superintendent fidelity bond division 
of the Standard Accident before a Kan- 


ing. 

“More of you would think fidelity 
bonds, talk fidelity bonds and sell fidel- 
ity bonds if you realized how interesting 
they are,” he declared. ‘Fidelity bonds 
are human interest stories. What can 
be more interesting, than the character 
and honesty of persons, their problems, 
temptations, experiences.” 

He cited numerous instances where 
cashiers and other persons in trusted po- 
sitions were long “trusted employes” 
yet succumbed to temptation. “It is the 
old story,’ Mr. Nichols said, “and it ac- 
tually is the trusted employe who has 
the opportunity to make away with his 
employer’s funds.” 

“A fidelity bond is a certificate of good 
character—something of which the prin- 
cipal can be justly proud. Sometimes I 
think, that a bond instead of being writ- 
ten on a piece of paper should be re- 
corded somehow on a gold badge be- 
cause it is a badge of honor. 


Hesitates to Commit Act 


“A person who is bonded hesitates to 
commit a dishonest act. The fact of 
having been bonded, having filled out a 
bond application and knowing that he is 
bonded is a strong deterrent and that is 


the recognized benefits of a 


bond.” Fidelity bond investigations 


| often help employers weed out unsatis- 


i | factory employes, he said. 
sas City Fidelity bond campaign meet- | 





“Fire losses last year totaled over 
$250,000,000. Although no accurate fig- 
ure is available, it is estimated that losses 
through dishonesty amount to that much 
or more. A survey conducted by one 
organization indicated that slightly more 
than 50 percent of those interviewed 
carried any protection against dishon- 
esty of their employes. 

Cover Working Capital 


“Fidelity bonds cover more than 
buildings. More than physical property 
which might be destroyed by fire,” Mr. 
Nichols emphasized. “They cover work- 
ing capital, investments, entire assets of 
the employer and beyond that the em- 
ployer’s credit. One estimate places 
dishonesty losses as responsible for 7 
percent of business failures. 

“Newspapers publish daily numerous 
accounts of these dishonesty human in- 
terest stories. Take them—use them. 
They are advertising your product and 
yet you fail to take advantage of them. 
If newspapers print them there must be 
a reason. It is because they are human 
interest stories and they go to every 
home and to every office, and they are 
read. Those of your clients who do 
carry fidelity insurance are very likely 
underinsured,” Mr. Nichols stated. 
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Increased Construction, 
Higher Values Are Helpful 


KANSAS CITY—With automobile 
fire, theft and collision rates down about 
35 percent in comparison with a year 
ago, and general fire rates about 30 per- 
cent less, Missouri agents face a definite 
problem in making up the substantial 
decrease in commissions, 

Agents can’t get out and build up 
premiums on automobile lines because 
all three rate classifications are involved 
in the decreases, comments George Op- 
penheimer of Oppenheimer Brothers 
agency, in discussing the situation. 

The only natural source from which 
agents can hope to benefit is increase in 
value of construction, estimated to be 
up 23 percent in the past four years. 
Agents also have an opportunity to 
bring insurance up to the full value of 
property—where owners allowed cover- 
age to fall below full value during the 
depression. With increasing material 
and labor costs the value itself has been 
increased. 

Mr. Oppenheimer suggests that re- 
covery by the agent of this amount of 
insurance might possibly make up all the 
ground lost in the past year in lowered 
rates. 

The increase in residential construc- 
tion, up in Kansas City about 50 per- 
cent, is another source of greater pre- 
miums and commissions. 

Mr. Oppenheimer pointed out that to- 
day policies are so broad in coverage it 
is almost impossible to find special risks 
on which extra effort can be expended 
in recovering lost commission ground. 
Reduction in automobile rates will af- 
fect finance companies to a greater ex- 
tent than agents because the latter can 
develop new business. 

Mr. Oppenheimer considers it pos- 
sible that, in general, rate reductions will 
cause companies to eliminate non-pro- 
ductive agents, which will leave a 
clearer field for established agencies. 


Proofs of Loss Blanks 
of Various Kinds 


THe NATIONAL UNDERWRITER sells 
proofs of loss blanks. The so-called Na- 
tional Board form is a combination of 
long and short form proof appropriate 
for use on all losses, large or small. The 
price is $1.65 for 50, $3 for 100. For 
imprinting the name of company or ad- 
juster the extra cost is $1.50 per hun- 
dred, $1.75 for 200. The next is the 
standard long form proof of loss for 
losses over $150, which has been widely 
used by adjusters for the last 40 years. 
This is No. 1003. For 12, the cost is 
60 cents; for 50, $2.50; for 100, $4.50. 

The adjusters long form proof No. 
1011, substantially the same as No. 1003, 
is rearranged to allow more space be- 
tween lines for greater convenience. The 
cost is 45 cents per dozen, $1.80 for 50, 
$3.25 for 100. 

The standard short form proof for 
less than $150, No. 1031, which has 
stood the test for some time, costs 35 
cents for 12; $1.40 for $50 and $2.25 for 
100. 

The automobile proof No. 1060 is the 
general form for all automobile losses, 
fire, theft and collision. It costs 35 cents 
for 12; $1.40 for 50; $2.25 for 100. 

The windstorm proof, No. 123, costs 





35 cents for 12, $1.40 for 50 and $2.45 
for 100. 
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CALIFORNIA 








HENRY DIMLING 


Complete investigating and adjusting service. 
All Casualty Lines—representing ‘ompanies 
y. Prompt service to out of state com- 
panies. 
21 years’ experience. 
Cc cial Exch Bldg.—Los Angeles 
Phone Van Dyke 1068-9 





WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 
Insurance Exchange Bldg. Chicago 























W. E. SEVERANCE 
J. L. LANG 


ADJUSTERS 
FIRE, oneual ty: AUTOMOBILE, INLAND 
RINE and Allied Lines 
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“ties PACIFIC NATIONAL p*BUILDING. 
Lee ANGELES - 4007-8 


CLARENCE W. HEYL 
sth Floor oa National Bank Building 
Peoria, Illinois 
Investigations and adjustments in all insur- 
ance lines. 
Representing thirty eating companies. 
Phones 8184 


Night 4-2051, 22251, 5027 


JOHN C. WYCKOFF CO. 
Insurance Adjustments 
Main office, Fairmont, W. Va. 
CUMBERLAND, MD. 
Liberty Trust Building 
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HORTON CLAIMS SERVICE | 
306 Hightower Bldg. 
Oklahoma City, Okla. 
Phones Office 3-5457 Night 5-3828, 7. 
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Fire, Tornado & Hail Depart 
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J. P. McHALE & CO. 


General Adjusters 
for Insurance Compan 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 





J. L. FOSTER 
314 First National Bank Bldg. 
Springfield, Ill. 
Automobile - 


Fire - Casualty 





SWANSON BROTHERS 


—Lawyers— 
Hoffman, Minn. 
Elbow Lake, Minn. 
Detroit Lakes, Minn. 


Investigations h. _ acoenete anywhere. Company 
references on 
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JACK C. NEER Co. 


—INSURANCE ADJUSTERS— 
We have facilities for handling any and 
every kind of insurance claim or loss. 


oT 420, MEAD BUILDING 
RTLAND, OREGON 
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WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 


INSURANCE ADJUSTMENTS 
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New York 
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Offices Throughout the World 








DIST. OF COLUMBIA 


GENERAL ADJUSTMENT 
CO. OF INDIANA 


803-810 Inland oe 
156 East Market Stree 
INDIANAPOLIS, INDIANA 
Adjusters and Attorneys Multiple Lines 
Insurance = 
Phone: Office—Lincoln 6060-2 

Night—Talbott 2485_- Washington 2211M and 
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J.H. BALL 


Independent Adjusting and Inspection Office 
FIRE—Tornado Automobile—Casualty 
A Complete Service for Insurance Companies. 
Twenty Years of Satisfactory Service. 
GRAND et Ar. , cae 
Residence Phone 1873—Office Phone 494 





JOHN C. WYCKOFF CO, 
Insurance Adjustments 
Main Office Fairmont, W. Va. 
HARRISBURG, PA. 
Telegraph Bldg. 























BURNS ADJUSTMENT 
COMPANY 


Harry C. Burns, President 
Investigations and Adjustments 
For Insurance Companies Only 

Barr Building Washington, D. C. 


INDIANA ADJUSTMENT 
COMPANY 


130 E shington Street 
INDIANAPOLIS 
AUTOMOBILE AND CASUALTY 
E ville, Resident om go __——— 
vans’ ort Wayne, ry, 
South Bend, Richmond and Louisville, 





JUDD W. CROCKER 
CLAIM DEPARTMENT, INC. 
Graia bry Bidg. 


Stuart Bidg. First National Bank Bidg. Tramp Bidg. 
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Raymond R. Ramsey 
Volunteer Bldg. 
CHATTANOOGA 


Fire, Tornado and Inland Marine . . . Publie 
Liability Property Damage . . 2 Autome 
bile, Fire, Theft, and Collision . . . Serving 
T North Georgia and North Alebeme 
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NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
aR ting Companies Only—All Lines 
eodward Building, Washington, D. C. 
Mutual Building, Richmond, Va. 
1@S No. Loudoun St., Winchester, Va. 
@04 Mercantile Trust Bldg., Baltimore, Md. 
Prompt and Efficient Service Since 193: 


Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 


INDIANAPOLIS 





PAUL M. HURSH 
Office Phone: Reno 84: 

Res. Phone: Reno 6023 
NEVADA ADJUSTMENT BUREAU 
Imsurance Adjusters and Appraisers 
8 Hilp Building, Reno, Nevada 
Hartford Accident & Ind. Co., Twin City Fire Ins. 
Co., Occidental Indemnity Co., General Accident 


Assur. Co., Hardware Mutual Cas. Co., Standard Acc. 
Co., Sentinel Fire Ins. Co.. General of America. 














ILLINOIS 








MACARRIS CLAIM SERVICE 
166 West Jackson Boulevard 
Chicago, Illinois 
Harrison 9481 

All casualty lines. Defense only. 


Sun Indemnity, Car & General, 
Mutual. Others on request. 


Liberty 


Foley Adjustment Bureau 
200-201 Union Trust Bldg 
South Bend, Indiana 

Specializing in automobile and casualty claims 
Immediate service NORTHERN INDIANA and 
SOUTHERN maga N. 


ing t 


Ofice —4- 1186. 





for over 10 years. 
Phones: Night—8-8522, 8-2287, 
8-2038 


Coastal Insurance Adjusters, 


Inc. 

Home Office: 11/0! East Main St., Richmond, Va 

a | -y - Ve 
Astomas, eesburg, Va. oaneke, 
Bristol, Va. Norfolk, Va. Stauntea, Va. 
oan te Portsmouth, Ww. 
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M. M. WELSH 


With associate staff and legal serviee. 
1216 First National Bank Bidg., 
CINCINNATI, OHIO 


Phone Parkway 1896—Night & Holidays East 8990 
General Adjusters for the Companies 
Operating oo a Ohio, Northern Kentueky and 

South odiana. 











THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 323¢ 
CHICAGO 








112-114 Dean Bldg. South Bend, Indiana 
Attorney-at-Law 

Investigations and Adjustments—Specializing Auto, 

Casualty and Compensation. 


Prompt Service NORTHERN peeeana and 
SOUTHERN MICHIG 


Phones: Office 3-1901 Night 5- ame and 4-7865 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


epresenting Companies Only—All Lines 
= Buil , Richmond Va. 
ah. o. Loudoun St., Winchester, Va. 


Risrensile Trust Bids. ——? Md 
Woodward Building, . C 
Prompt and Efficient Service Since Deni 
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IOWA 


JOHN H. McNEAL 
and 
HARLEY J. McNEAL 


$62 Auditorium Bldg., 1367 E. 6th St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 
Facilities for Investigations, Adjustments and 
Trial work over Nerthern Ohio. 


A. B. and T. D. EVERTS 


Insurance Adjusters 
Title Insurance Building 
Seattle, Washington 


Oldest fire adjusting office in Seattle special- 
izing in fire and allied lines. 











JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 


858 Ins. Exch. ~~ Phone: Harrison 8666 
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JUDD W. CROCKER 


Claim Department, Inc. 


Southern Surety Bldg 308 Davidson Bldg 
Des Moines, Iowa Sioux City, Iowa 


Ralph J. Bellizzi Fred M. Hagen 
anch Manager Branch Manager 








Frank S. Pelton 


Fire, Automobile, Windstorm 
Twenty-five Years Company Service 
Territory Covering Northern Ohio 
Day or Night Phone Cedar 8747 

0412 LAMONT AVE., CLEVELAND, OHIO 
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Dinner for W. O. Hildebrand 


New Field Secretary of Michigan 
Agents Association Is Given “Send 
Off’ in Muskegon 








MUSKEGON, MICH.—Fred L. 
Winter of the Chaddock, Winter, Mul- 
der & Alberts agency, Muskegon, ‘served 
as chairman at the evening send off 








FRED L. WINTER 


dinner here for W. O. Hildebrand, who 
was recently appointed to the position 
of field secretary of the Michigan As- 
sociation of Insurance Agents. Mr. 
Hildebrand has been with the Smith, 
Easton & Quick agency here. 

A word of welcome was spoken by 
Oliver A. Campeau, president Muskegon 
Association of Insurance Agents. Mr. 
Campeau presented Mr. Winter. 

James M. Crosby, Jr., Grand Rapids, 
Mich., a member of the executive com- 
mittee of the National Association of 
Insurance Agents, gave an address re- 
ferring to national affairs. Carl Sagen 
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JUDD W. CROCKER 
CLAIM DEPARTMENT, INC. 
402 Hynds Bidg. 
Cheyenne, Wyoming 


Clarence R. Ferguson 
Branch Manager 

















of Battle Creek, vice-president Michi- 
gan association, gave a talk referring to 
the work Mr. Hildebrand will do with 
local boards. Clyde B. Smith, Lansing, 
past president National association, 
pointed out some of Mr. Hildebrand’s 
duties in connection with legislation. 

Martin Mullally, Muskegon, president 
Michigan Association of Insurance 
Agents, gave some suggestions as to 
the work of Business Development in 
general lines and in connection with 
automobile. George W. Carter of De- 
troit, national councillor of the Michi- 
gan association, discussed the sustain- 
ing fund for carrying on the work of 
the field secretary and gave general sug- 
gestions as to this work. 

Mr. Hildebrand, in responding, dis- 
cussed some of his objectives. 


Missouri Conditions Good 


KANSAS CITY.—Missouri field men 
report collections better and balances in 
better condition than last year at the 
same time. As the end of the year ap- 
proaches, the state shows indications of 
being i in good financial condition, in spite 
of the current “recession.’ 


S. E. Wentworth in New Quarters 


Stewart E. Wentworth, independent 
adjuster of Davenport, Ia., has moved 
to larger quarters at 333 Union Bank 
building. He was connected with the 
Underwriters Adjusting for 10 years 
prior to opening his office at Davenport 
in April, 1936. He represents a number 
of substantial fire companies. He is a 
member of the newly organized National 
Association of Independent Insurance 
Adjusters and of the Iowa Association 
of Independent Insurance Adjusters. 








Kansas Mutuals Elect 


E. C. Mingenback, secretary of the 
Farmers Alliance of McPherson, was 
elected president of the Kansas Asso- 
ciation of Mutual Insurance Companies 
at the annual convention in Wichita. G. 
W. Busby of Salina, president Farmers 
Union Mutual, was named vice-president 
and H. J. Ferguson, Farmers Alliance, 
was reelected secretary-treasurer. Mc- 
Pherson was selected for the 1938 
meeting. 


Second Series of Kansas Rallies 


The second meeting of the second 
series of Business Development rallies 
in Kansas was held at Beloit for Zone 4 
under the direction of Joe Haines of 
Clifton chairman for the local agents, 
and Lloyd Gaines, Commercial Union, 
for the field men. 

The first of the second series was held 
at Abilene for Zone 5, with over 100 
agents and field men in attendance. 








Cleveland Board to View Film 


The Cleveland board will meet Dec. 
16. The sound film, “Approved by the 
Underwriters,” will be presented by C. 
R. Welborn, secretary of the Under- 
writers Laboratories. Insured are being 
invited. 


Plan Wichita Christmas Party 


WICHITA—Sam F. Woolard, re- 
tired state agent of the American Cen- 
tral, who was elected an honorary mem- 





ber of the Kansas Association of Insur- 


ance Agents at the Topeka meeting in 
October, the first field man so honored, 
will be formally notified at the Christ- 
mas party of the Wichita Insurors Dec. 
23 by Will S. Thompson of Hutchinson. 
Other honorary members of the Kan- 
sas association are Clyde B. Smith, 
Lansing, Mich., past president of the 
National association, and Rosse Case of 





Marion, veteran Kansas agent and a 
past president of the Kansas association. 

Office employes and a number of pub- 
lic officials will be guests at the party. 
A. E. Smoll, past president, is in charge. 

At this week’s meeting the Wichita 
Insurors were given a venison dinner 
with the compliments of A. E. Smoll, 
who returned from a successful hunt 
with Elmer Beezley. Mr. Smoll has 
given a similar treat to the Wichita 
board for many years. 


Priest Offers Local Board Cup 


Frank T. Priest of Dulaney, Johnston 
& Priest, Wichita, a former “member of 
the executive committee of the National 
Association of Insurance Agents, is of- 
fering a cup at each annual meeting of 
the Kansas association to the local board 
that has engaged in the most outstand- 
ing activity the previous year, the offer 
having been approved by the executive 
committee of the state association at 
its recent meeting in Abilene. 


Walden Takes Petroleum Mutual 


A. Walden & Co. of Detroit have 
been appointed general agents for west- 
ern Michigan for National Petroleum 
Mutual Fire of Philadelphia. 





Turn Down State Fund at Racine 

RACINE, WIS.—Proposal to insure 
all property of Racine county with the 
Wisconsin state fund was voted down 
by the county board of supervisors, 21 
to 8, following a lengthy discussion. 
Supervisor Emil Sommers, who intro- 
duced the resolution, said that the spe- 
cial insurance committee had received 
11 favorable replies to 15 question- 
naires sent out to governmental units 
asking about their experience with the 
state fund in settling fire losses. 





Publications Sponsor Meeting 


The next meeting of the Insurance 
Club of Minneapolis will be sponsored 
by “Northwest Insurance” and “Com- 
mercial West,” both of Minneapolis. 





St. Paul Buying Power Survey 


ST. PAUL—The Insurance Ex- 
change of St. Paul is completing a buy- 
ing power survey of its members with 
a view of utilizing it to get a larger 
share of the insurance business of the 
city for its members. 

Each member was mailed a question- 
naire in which he was asked to state his 
annual payroll, commissions paid, taxes, 
donations to community enterprises, 
church pledges and club affiliations. 





Name Minnesota Rural Committee 


Organization in Minnesota of a farm 
and rural agents committee is being 
completed. F. V. McGovern, chairman, 
announces the appointment of i 
Steiner, Blue Earth, and Don Scott, 
Faribault, as members of the committee. 
Two more local agents and five field 
men are to be named. 





Minnesota B. D. Meetings 


Five Business Development meetings 
have been held in Minnesota the past 
few weeks and more are being sched- 
uled. Meetings have been held at Mar- 
shall, Pipestone, Montevideo, Benson and 
Jackson. 


Kansas Committees Named 


President Glenn D. Hussey of the 
Kansas Association of Insurance Agents 
has announced his committee appoint- 
ments, Chairmen are: Conference, 
Frank T. Priest, Wichita; membership 
and local board, J. G. Baum, Jr., Leav- 
enworth; safety education and fire pre- 
vention, Gilbert Henry; legislative, 4 
H. Reynolds, Kansas City; state insur- 
ance, Will S. Thompson, Hutchinson; 








farm, Rosse Case, Marion; financial re- 
sponsibility, Glenn E. Charlton, Law- 
rence; grievance, John V. Kelly, Leav- 
enworth. 

Executive committeemen assigned to 
zone programs are as follows: Zone 1, 

. O. Tinklepaugh, Kansas City; 2, J. 
M. Powell, Iola; 3, Glenn D. Hussey, 
Topeka; 4 and 5, Alex Case, Marion; 
6, H. V. Schott, Wichita; Wade Pat- 
ton, Hutchinson; 8, L. W. Jones, Dodge 
City. 





Detroit May License Adjusters 


DETROIT—A movement is on foot 
here to license and regulate adjusters as 
an outgrowth of complaints from as- 
sured concerning hasty adjustments, 
made so soon after the fires that as- 
sured claim they were upset and in no 
condition to give proper consideration 
to statements of the adjusters. In other 
instances complaints have been made 
concerning excessive repair bills on 
property damaged by fire. 

Commissioner N. S. Shapero aired 
these complaints at a meeting of the 
board of fire commissioners and pro- 
posed an ordinance to license and reg- 
ulate adjusters. The commission took 
the matter under advisement. 





Farm Bureau Cancels School Line 


As a result of findings made by the 
Ohio bureau of inspection and super- 
vision of public offices, the Ohio Farm 
Bureau Mutual has cancelled its policy 
on the school property in the Cortland 
district in Trumbull county. The at- 
torney-general had held that public 
property could not be insured in an or- 
ganization where a membership fee was 
charged. It is said that the Farm Bu- 
reau has endeavored to have the at- 
torney-general change his ruling, but 
without success. 





Jefferson County Board Elects 


WATERLOO, WIS.—At the annual 
meeting of the Jefferson County Insur- 
ance Underwriters Association, F. C. 
Kellerman of Watertown was elected 
president to succeed R. O. Aspinwall, 
Fort Atkinson. R. N. Seward, Lake 
Mills, is vice-president, and A. R. Setz, 
Waterloo, secretary-treasurer. New di- 
rectors are H. L. Scholl, Watertown, 
and Mr. Aspinwall. A number of field 
men were guests at the dinner meeting. 





Bowers to Joliet, Ill. 


CINCINNATI—Paul Bowers, ad- 
juster for the Western Adjustment in 
Cincinnati since 1933, has been ap- 
pointed resident adjuster at Joliet, Ill. 
In 1924 he went with Western Adjust- 
ment’s Detroit office. Prior to that he 
was a public accountant. After six 
months in Detroit, he was transferred 
to his home city, Toledo, whee he re- 
mained until coming to Cincinnati in 
1933. Mr. Bowers is well known in the 


Ohio field. 


Celebrates Golden Jubilee 


Simon Stoffel, veteran local agent of 
West McHenry, Ill. who completed fifty 
years of service with the Fidelity-Phe- 
nix and its predecessor, the Phenix of 
Brooklyn, was honored at a testimonial 
dinner in that city tendered by Vice- 
president E. A. Henne. A large delega- 
tion with all members of the Stoffel fam- 
ily were present. 

Mr. Henne as toastmaster told of Mr. 
Stoffel’s long association, particularly 
with the farm department, and com- 
mented that he had done more for stock 
fire insurance in McHenry county than 
any other individual. Tribute was paid 
to his fine character and honesty of pur- 
pose. Concluding remarks were made by 
C. J. Reihansperger, junior member of 
the agency. 
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Adjustment Bureau Changes 





Fire Companies’ Bureau Appoints 
Weldon Tulsa Manager—New Offices 
at Muskogee and Ada 





The Fire Companies Adjustment Bu- 
reau has announced several changes in 
Oklahoma. H. W. Weldon, former 
manager at Tyler, Tex., succeeds L. M. 
Hallock, as manager at Tulsa. Mr. 
Weldon has been engaged in the adjust- 
ment business continuously since 1920 
and has successfully managed large bu- 
reau branch offices. 

D. L. Martin has been appointed act- 
ing manager at Clinton, Okla., succeed- 
ing G. W. Jordan, who has been trans- 
ferred to Amarillo, Tex., as manager. 
W. T. Upshaw is being transferred from 
Oklahoma City to Clinton as staff ad- 


juster. 
A new office has been opened at 
Muskogee, Okla., at 408 Manhattan 


building in charge of L. M. Hallock. 
W. W. Cason, formerly of the Mc- 

Alester, Okla. office has been appointed 

pee, adjuster at a new office in Ada, 
kla. 





Irons Wins Salary Suit 

ATLANTA—L. A. Irons, deputy in- 
surance commissioner of Georgia in 
1933-1935, has won his salary suit 
against W. Al Harrison, comptroller 
general. 

Under a supreme court ruling Mr. 
Irons will get back half of the $700 
back salary he sued to collect. The court 
ruled that as there was a general 22% 
percent reduction of all appropriations 
in 1934, he could not collect for that 
year. He complained that his salary of 
$3,000 per annum, fixed by the legis- 





lature, was reduced 10 percent in con- 
nection with a general reduction by the 
comptroller general of all office salaries. 

Mr. Irons resigned as chief deputy 
commissioner in July, 1935, to become 
executive vice-president of the new 
Southern Life of Atlanta. 





Louisiana Overrules Demand 


The Louisiana insurance commission 
has overruled the demand of W. M. 
Railey that the Louisiana rating bureau 
be compelled to furnish premium and 
loss experience on fire resistive hotel 
risks. The commission pointed out that 
under a supreme court holding it does 
not have the power to order the bureau 
to produce experience on such hotels 
exclusively, since they are part of a 
larger classification. 





Hines in Texas, Louisiana 

J. H. Hines of Hines Brothers, At- 
lanta, southern managers for Crum & 
Forster, is making a tour of Louisiana 
and Texas agencies. 





Marrin Touring South 


O. A. Marrin, general agent in charge 
of the southern department of the North 
British & Mercantile, has been touring 
the South. 


Arkansas Mutuals Meet 

GENTRY, ARK.—A _ meeting of 
delegates representing mutual fire com- 
panies operating in Arkansas was held 
here. Ben Ware, state secretary, was 
in charge. 

H. P. Cooper of Indianapolis, secre- 
tary National Association of Mutual 
Fire Insurance Companies, spoke on 





W. Sampier of Rogers and C. T. Ellis 
of Bentonville, who talked on power 
projects and strongly presented the pro- 
ject that is contemplated for northwest 
Arkansas on White river. Mr. Cooper 
spoke again at the banquet. 





West Establishes Office 


Oscar H. West, newly appointed 
manager of the Virginia Association of 
Insurance Agents, has established of- 
fices at 703-704 Atlantic Life building, 
Richmond. He went to Norfolk Mon- 
day with J. Davis Ewell, president of 
the association, and several members of 
the executive committee for a confer- 





i — 
ence with members of the Norfolk locy 
board. Mr. West says it will take , 
week or more to organize his office ang 
map out the work before him. 





New Dallas General Agency 


Barney Vanston, O. B. Hankins anq 
A. R. Hendricks have formed a genera} 
agency with headquarters in the Allen 
building, Dallas, representing Commerc 
Underwriters, U. S. Casualty and Pre. 
ferred Accident. They will operate a; 
Vanston, Hankins & Hendricks. My 
Vanston and Mr. Hankins were for. 
merly connected with Floyd West & Co, 
A. R. Hendricks is located in Littlefield 








Paciric COAST 


AND MOUNTAIN | 





Name Fresno for 1938 Meet 





Chosen by Califorma Agents’ Direc- 
tors for Next Year’s Convention — 
Committees Announced 





OAKLAND, CAL.—Fresno has been 
selected by the directors of the Califor- 
nia Association of Insurance Agents as 
the 1938 convention city. Exact dates 
for the meeting will not be set until the 
May meeting of the board, so that there 
may be no conflict with convention dates 
of the National Association of Insurance 
Agents. 

Committee appointments were an- 
nounced by President Donald B. Gold- 
smith. Chairmen are: C. W. Carpenter, 
Petaluma, accident prevention; S. F. 
Hammond, Jr., Oakland, business devel- 
opment; P. S. W. Ramsden, Oakland, fi- 
nance, and Elmer White, Oakland, vice- 
president, “Bulletin” control. 

H. J. Thielen of Sacramento has been 
named chairman of a new “rural agents” 
committee. Within the scope of the ac- 





“Cooperation.” Other speakers were J. 


tivities of this committee will be em- 





bodied the former “farm committee,” of 
which Mr. Thielen has been chairman 
for a number of years, suburban dwell 
ings and any other matters affecting 
rates or conditions in the rural sections 
of California. 





San Francisco Receives Over 


$150,000,000 from Insurance 


SAN FRANCISCO—The insurance 
business distributes over $150,000,000 
annually in San Francisco, according to 
the “Daily Commercial News 1937 Year 
Book.” Approximately 30,000 persons 
are employed in insurance offices, in- 
cluding nearly 2,000 life insurance 
agents, 1,461 brokers and their em- 
ployes, reporters, attorneys, etc. 

Salaried employes of life insurance 
companies receive $8,394,000 and about 
$12,000,000 is paid to fire, casualty, auto- 
mobile, surety company salaried em- 
ployes. In addition there are millions 
distributed to agents and brokers in 
commissions, General expenses, sup- 
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= 
oles, taxes, rents and miscellaneous 
ost, including only a portion paid in 
commissions and personal services 
charges, totals $30,000,000. 

Loss payments of all classifications 
of companies are estimated at over 
3100,000,000. Although payments cover 
, much wider area than San Francisco, 
practically all clears through San Fran- 
cisco. 


Report Large Payrolls 


One San Francisco company has a 
payroll of more than $6,000,000 annually 
19 salaried employes working out of the 
ical office and scattered about the Pa- 
cific Coast. <All of the checks are 
mailed from this office. Another com- 
pany office reports a payroll of $1,225,- 
900; another has a payroll of $650,000 
and expenses of doing business amount- 
ing to $2,500,000 annually, according to 


the article. One brokerage concern 
employs 140 persons, with a payroll of 
$380,000. 


Offices or agencies of 256 fire insur- 
ance companies are maintained in San 
Francisco, the majority of which have 
supervision over the entire Pacific 
Coast. There are 56 legal reserve life 
companies maintaining offices and about 
44 casualty, surety and automobile 
companies active in San Francisco. 





Harold Is General Adjuster 
for Pacific Northwest 





SAN FRANCISCO—Curtis R. Har- 
old, for several years manager of the 
Seattle branch office of the Fire Com- 
panies Adjustment Bureau, has been 
named general adjuster for the Pacific 
Northwest territory. He is one of the 
veteran fire adjusters of the Pacific 
Coast, having served as company adjus- 
ter, independent adjuster and with the 
bureau. He will continue to maintain 
headquarters in Seattle. 

John M. Roddy, senior adjuster and 
assistant manager of the Seattle branch, 
has been appointed to succeed Mr. Har- 
old. He came to the Pacific Coast 13 
years ago from the Underwriters Adjust- 
ing of Chicago, since which time he has 
been with the Pacific Coast Adjustment 
Bureau and its successor, the Fire Com- 
panies Adjustment Bureau. Before serv- 
ing as senior adjuster and assistant to 
Mr. Harold at Seattle, Mr. Roddy was 
manager at Tacoma. 

George MacTavish, with the automo- 
bile and casualty claims department of 
the bureau at Phoenix, Ariz., is being 
peared to the San Francisco office. 

H. Poupore of the Tucson office is 
Pc Tad to Phoenix. 





Rasmussen Again Hail Head 


W. B. Rasmussen of the Home was 
reelected president of the Pacific Coast 





agency, who died during the year. C. 
F. Laude, Rain & Hail Bureau, was 
reelected secretary. 

A new fruit form application was ac- 
cepted. This eliminates the necessity 
of a fruit endorsement. Hereafter con- 
ditions of the fruit endorsement are to 
be embodied in the application. Minor 
revisions in rates were decided upon. 

Premiums were higher during the sea- 
son in the coast territory and the loss 
ratio was good. About 30 attended the 
meeting. 





Tacoma Stag Banquet 

TACOMA, WASH.—A stag banquet 
will be staged by the Pierce County In- 
surance Agents at its December meet- 
ing. A large group of Seattle agents 
will be guests. 


Effect of Idaho Law 


At the meeting of the insurance com- 
missioners in New York City last week 
Commissioner Bakes of Idaho told of 
the progress that has been made since 
an agency qualification license law was 
passed by the legislature. He said that 
so far, the number of licenses has been 
reduced about one-third. He feels that 
as time goes on there will be further 








reductions because many will not be 
able to meet the demands. 
Arizona Agents’ Meeting 

The annual meeting of the Arizona 


Association of Insurance Agents will be 
held at Phoenix, Dec: 11. Harry Tal- 
mage of Tucson is president and will 
be in charge. W. H. Menn of Los An- 
geles, chairman executive committee Na- 
ional Association of Insurance Agents, 
will represent that body. 





Graven Heads Bureau 


A. O. Graven, state agent Pacific 
Coast Agency Company, has_ been 
elected chairman of the California In- 
surance Bureau of Los Angeles. Other 
members of the committee are W. M. 
Scott, branch manager Canadian Fire; 
P. G. Hall, Merchants Fire of New 
York; J. D. Stanley, Northwestern Na- 
tional, and H. H. Gaffney, vice-presi- 
dent Republic. 





Fether Heads Pacific Agencies 


Don Fether has been elected presi- 
dent of the recently organized Pacific 
Agencies of Los Angeles, succeeding 
Fred J. Carter. B. A. Guy is executive 
vice-president; K. W. Fether and Harry 
Adams, vice-presidents, and E. A. 
Smith, secretary-treasurer. 





Confer on Oregon Problems 

The contact committee of the Oregon 
State Agents Association met in San 
Francisco with Oregon conference com- 





Portland; Earl Tumy, Medford; Claude 


Nasburg, Marshfield, and Ward Coble, | 


Bend. 


Honor Great American Indemnity | 


SAN FRANCISCO—The Great 
American Indemnity was honored guest 








at the luncheon of Insurance Post 404 
of the American Legion in line with the 
| program of honoring one company or 
group at each meeting. 





The B. O. Kendell agency of Pasadena, 


Cal., which has been active there for 51 
years, is retiring from business Jan. 1. 








EASTERN STATES ACTIVITIES 





Rename Rhode Island Officers 


President O’Donnell Gives Annual 
Report at Providence Meeting—Snow 
and Scott Speak 








PROVIDENCE, R. I—AIl officers 
of the Rhode Island Association of In- 
surance Agents were reelected at the 
annual meeting here. J. F. O’Donnell 
is president; G. R. Smith, honorary 
vice-president; H. E. Davis, vice-presi- 
dent; E. B. Dane, secretary-treasurer, 
and P. A. Colwell, national councillor. 

President O’Donnell and_ various 
standing committee chairmen reported. 
General consideration was given to 
timely issues. Banquet speakers were 
C. A. Snow, assistant secretary Phoenix 
of Hartford, and G. W. Scott, assistant 
secretary National Association of In- 
surance Agents. Mr. Snow, who has 
devoted special study to use and occu- 
pancy coverage, explained recent 
changes to simplify the understanding 
of the indemnity for both agents and 
assured. 

Warren Shaw, secretary New England 
Advisory Board, brought greetings. 
Commissioner P. L. Cannon and E. J. 
Cole, past president of the National as- 
sociation, were introduced. 

In discussing present business trends 
Mr. Scott noted growing cordiality be- 
tween companies and agents, such as the 


INSURANCE CO. 


(New Jersey) 





formation of the Business Development 
Office, and the more recent conference 
between a group of executives and rep- 
resentatives of the National association 
in connection with the agency agreement 
filed with the bureau of internal revenue. 
He commended the efforts of the Na- 
tional Board in promoting the value of 
stock insurance to the general public. He 
urged agents to cultivate relations with 
credit men as the latter influences char- 
acter and amounts of insurance neces- 
sary to maintain full credit classification. 

The movement for better qualified 
agents was endorsed by Mr. Scott. Mr. 
Scott said he favored the employment of 
full-time paid secretaries for state asso- 
ciation if financially possible. Such a sec- 
retary should be a man of strict integ- 
rity, thoroughly versed in agency prob- 
lems. 


Honored for 50 Years’ Service 


PORTLAND, ME.—Completion of 
50 years in the insurance business by 
H. W. Susskraut, head of the Dow & 
Pinkham agency, was observed by field 
men of the companies in the agency, 
who tendered Mr. Susskraut a banquet. 
Many company officials also were pres- 
ent. J. B. Knox, state agent Liverpool 
& London & Globe, was toastmaster. 
Speakers included R. P. Barbour, United 
States manager Northern Assurance; J. 
E. Hitchcock, assistant secretary North 
America; P. S. Keeler, assistant secre- 
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@ This is a particu- 
larly good month to feature Fur 
Floater Insurance because cold 
weather and Christmas will bring 
a lot of new fur coat owners. 
Make up a prospect list, headed 
with the names of your old cus- 
tomers, and go out after busi- 
ness. While the commission on 
one policy is not startling, the 
commission on a multiplicity of 
policies is satisfying. 


@ Push Household 
Furniture Insurance this and next 
month. Many will receive Christ- 
mas gifts of furniture, rugs, ra- 
dios, pianos, and other things 
which need insurance. Write to 
your customers and suggest that 
their policies be increased to take 
care of new purchases. Boston 
and Old Colony agents will find 
just the right sales strategy in 
their copy of “29 Sales Plans.” 
And they will use the folder that 
is causing so much comment — 
“Satisfaction . . . Dissatisfaction.” 


@ Study your pros- 
Find out what their homes 
Inspect them from 
the outside. Notice how they are 
kept up. Observation will give 
you a line on the type of men the 
owners are. Then you can go to 
them on the basis of offering to 
meet the normal insurance needs 
of the individuals in the income 
group in which they belong. Help 
them to help themselves and they 
will help you build up your pre- 
mium income. 


pects. 
are worth. 


@ Since Christmas 
would not be Christmas without 
presents, we have prepared a 
Christmas package for you. What 
is it? That’s a secret! But agents 
who have seen this package being 
gift-wrapped say that it will in- 
crease the premium income of 
many agents next year. Of course 
you want this “secret” package! 
Just a postal card with your ad- 
dress and “Send that Christmas 
package along” will be enough. 
Of course, if you will tell us how 
you like “Tips,” we'll appreciate 
that, too. 


BOSTON INSURANCE COMPANY 
OLD COLONY INSURANCE COMPANY 








tary Crum & Forster; L. S. Harvey, as- 
sistant secretary New Hampshire Fire; 
C. J. McGinley, general agent Commer- 
cial Union, and M. A. Craig, vice-presi- 
dent Globe Indemnity. 

A certificate bearing the names of the 
companies represented in the agency, 
with the names of the field men, and a 
gold embossed coffee service were pre- 
sented to Mr. Susskraut. 





Complete Conference Club Setup 


BOSTON—The Conference Club of 
Boston, formed by a group of younger 
members of Boston fire agencies, has 
completed organization, adopting a con- 
stitution and by-laws and electing John 
Donahue of Field & Cowles as vice- 
president. Joseph Laurendeau, Liver- 
pool & London & Globe, is president. 
The meetings of the organization will 
be devoted to discussion of topics of in- 
terest to local agencies. 


Essex County Board’s Dinner 


W. L. G. Johnson, special agent 
American of Newark, talked on “Per- 
sonal Insurance” at the dinner meeting 
of the Essex County Board. 

He advised agents to get some set 
program, stick to it and follow up and 
follow up again. “Take care of your 
customers,” said Mr. Johnson, “and 
they will take care of you.” 

Charles E. Meek, Jr., president New 
Jersey Association of Underwriters, and 
C. Stanley Stults, former president of 
that association, also spoke. H. L. 
Brooks, president of the board, was 
toastmaster at the dinner, with more 
than 50 in attendance. 


Wallace Pittsburgh Club Speaker 


PITTSBURGH—W. P. Wallace, 
manager of the Pittsburgh department 
of the Hartford Steam Boiler, spoke at 
a meeting of the Insurance Club of 
Pittsburgh on “Amendments to the 
Pennsylvania Boiler Law.” 


CANADIAN NEWS 


Boosts Agents’ Associations 


TORONTO.—For a number of years 
the Ontario department has sent to each 
life agent, along with his license, a 
pamphlet setting forth the aims and ob- 
jects of the Life Underwriters Associa- 
tion. Similar action with fire and cas- 
ualty licenses, for the Ontario Fire & 
Casualty Insurance Agents Association, 
is now announced. 

















Fire Classification Discussed 


TORONTO.—A committee headed 
by W. E. Baldwin, Canadian manager 
America Fore and president of the All- 
Canada Insurance Federation, is meet- 
ing with Superintendent McNairn of 
Ontario this week to discuss the form 
of statement for classification of fire ex- 
perience in Ontario. 








Mercantile Rate Reduction 











duction on all new and renewal fire 
risks on mercantile buildings in these 
areas has gone into effect. 


Canadian Hail Meet Jan. 18 

The annual meeting of the Canadian 
Hail Underwriters Association is to be 
held in Winnipeg, Jan. 18. 








David R. Walsh, fire commissioner of 
Montreal since 1930, and well known to 
insurance men in the city, died there. 


MOTOR 


Finance Firm Agrees to 


Cease Carrying Own Risk 


CHEYENNE—Commissioner Ham 
of Wyoming advises that the Cody Fi- 
nance Corporation has decided to dis- 
continue carrying on its own account the 
insurance risks on the cars it finances. 
The Wyoming department challenged 
their right to do this and while there 
was considerable arguing back and 
forth, they have finally decided to abide 
by the department’s decision that they 
discontinue this practice. 

















To Discuss Loss Reduction 
at Indiana Finance Meet 





INDIANAPOLIS — Walton Griffith, 
manager automobile department Amer- 
ica Fore, New York, will speak on “How 
to Reduce Insurance Losses” at the an- 
nual convention of the Hoosier Associ- 
ation of Finance Companies here Dec. 
13-14. It is anticipated that a large 
number of insurance men will attend, in 
view of increased interest shown in in- 
surance losses among finance companies 
in the dealer-finance company setup. 
Other speakers will include Senator G. 
E. Ingram, special counsel Wisconsin 
banking department, and P. S. Hanna, 
editor Chicago “Journal of Commerce.” 





Ponders Commercial Car Line 


C. O. Goodwin, Great American, has 
been appointed chairman of a_ special 
committee of the Automobile Superin- 
tendents Club of Chicago to engage in 
some research concerning commercial 
car business. Mr. Goodwin has an ana- 
lytical mind and he is likely to produce 
some interesting conclusions. He will 
undertake to break down the experience 
according to various classifications and 
make a thorough study of the entire 
field. 





Oppose Auto Dealers’ Move 


COLUMBUS—It is reported in in- 
surance circles in Ohio that automobile 
interests will seek legislation which 
would permit automobile dealers to 
write insurance on automobiles which 








Standard, N. J., Pays $1 Extra 


Standard Fire of Trenton will pay on 


Pi. . 
they sell. It is understood that 
insurance companies and agents will pi, 
terly oppose such a bill if it is intr, 
duced. 


Finance Deal Is Questioned 


The Minnesota department has ques. 
tioned the legality of an insurance ¢op. 
tract between the Monarch Fire and the 
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DIRECTORY OF 
LEADING LOCAL AGENTS 


ILLINOIS 
CRITCHELL, MILLER 
WHITNEY & BARBOUR 








Established 1868 
Insurance Exchange Building 
CHICAGO 





———_—. 





———_. 


Eliel and Loeb Company 
Insurance Exchange 
Chicago 








FRED. S. JAMES & CO, 


Established 1872 
Insurance Exchange Building 
Chicago 





LOUISIANA 


LEON IRWIN & CO., Inc. 
Unexcelled Insurance Facilities 
NEW ORLEANS, LA. 








MICHIGAN 
Detroit Insurance Agency 


G. W. Carter, Pres. 
H. L. Newman, Vice-Pres. 
Louis J. Lepper, Sec.-Treas, 


Detroit, Mich. 





Fisher Bldg. 





MISSOURI 





Lawton-Byrne-Bruner 
INSURANCE 
Saint Louis 





NEW YORK 





CENTRAL FIRE AGENCY, INC. 


(Underwriting Agency) 


Risks accepted throughout the United 
States, Canada, Cuba and Porto Rico 






























































87 KILBY STREET TORONTO.—The Western Canada | Dec. 21 a $1 extra dividend to stock of 92 William Street, New York City J 
Insurance Underwriters Association has | record Dec. 14. The Standard paid a Tri 
BOSTON notified agents in all protected first and | regular dividend of $3 in October. 
MASSACHUSETTS ee nt a gr — in west- OHIO 
ern Canada that a special percentage re- mp 
| . Send 9 cents in stamps for inne venir W 
bd r ny 
| National Inspection Company maine nd Dixie Tarminal Bide. 
° 4 CINCINNATI 
Chicago, Ill. The Accident Submit Your Propositions to Us 
| For 34 years—making inspections and underwriting reports for stock fire ° b 
| insurance companies, in the following states: & Health Review a 
+ pSetionn Oklahoma The only exclusive accident and health WISCONSIN 
ndiana innesota Tennessee paper published, is Co D 
tows —— — Virginia i] It gives ideas and suggestions that Chris Schroeder & Son Co. 
enol — sconce help you sell income protection 8 Michigan St. MILWAUKEE 
insurance. 
. Service—All Lines 
4G, Habbel Bi Te Ah Men Adieu your inscy 0 A306, ||] enews | || 
! Managers q i” e* saa 5 State of Wisconsin 
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after careful investigation. They have the recommendation and endorsement of 


ALABAMA 


CALIFORNIA (Cont.) 


CONN. (Cont.) 


have been selected 


pages 
he National Underwriter. 


FLORIDA (Cont.) 





LAW OFFICES OF 
COLEMAN, SPAIN, 
STEWART & DAVIES 


706 to 719 Massey Building 
Insurance Attorneys 
Birmingham, Alabama 








ARTHUR E. MILLER & 
IRVIN C. FORD 


506 Bank of America Bldg. 
Sacramento, Cal. 





WATROUS, HEWITT, GUM- 
BART & CORBIN 


205 Church Street New Haven, Connecticut 


Indemnity of North America, Moershants 
Stemat Cussalty Cas and others. 


Equipped for Investigations, Defense trial work— 
insurance companies—all Courts. 





McKAY, MacFARLAND, 


JACKSON & RAMSEY 
sine Maa 


Representing about thirty-five leading 

surety companies—names given on request. 
Equipped for investigations, adjustments and trial 
of insurance cases in sll courts. 











—_—— 


RICE & BIBB 


401-5 Jackson Building 
Birmingham, Ala. 


All Insurance and Corporate Matters. 





—_—_—— 


ARIZONA 


STEARNS, LUCE, FORWARD 
& SWING 


1220 San Diego Trust & Savings Building 
San Diego, California 
Travelers, Standard Accident, Maryland Casualty and 
many others on request. 


Defense of Insurance Companies in Southern 
California. 


DELAWARE 

















- ALLAN K. PERRY 


809 Security Building 
Phoenix, Arizona 
American Life, Fidelity-Phenix Fire, Fire 
Companies Adjustment Bureau, Lyle Adjustment 
Company, Standard Surety & Casualty, Aetna Insur- 
ance Co. 


GLENSOR & SCHOFIELD 
449 Mills Tower 


San Francisco, California 


MARVEL, MORFORD, WARD 
& LOGAN 


Delaware Trust Building 
Wilmington, Delaware 


Specializing in Insurance and Corporation 
matters. 


EARNEST & LEWIS 


American Surety Company of New_York 
Accident & Indemnity Company, 
Indemnity Company, United States Guarantees Com- 
~4 and a others furnished on 


of clang, trial of lt insurance eases, Bate aod 
a! Courts, in Florida. 











GEORGIA 





DIST. OF COLUMBIA 

















CALIFORNIA 





DEARING & JERTBERG 
Milton M. Dearing—Gilbert H. Jertherg 
605 P. S. W. Bldg. 


Fresno, California 


HADSELL, SWEET, 
INGALLS & LAMB 


Financial Center Building, San Francisco 


Partial Representation: Continental Cas. Co., Fidel- 
ity & Cas. Co.. Globe Ind. Co.. Great Amer. Ind. 
Co.. London Guarantee & A. Co.. Medical Prot. Co., 
New Amsterdam Cas. Co.. Phoenix Ind. Co., Royal 
Ind. Co. and various Life. Fire and Health and 
Accident Companies. 














LAWRENCE HALL 
640 Jergins Trust Building 
Long Beach, California 


Specializing in trial work. Equipped for in- 
vestigation and claim work in Long Beach— 
Los Angeles harbor area. 


KEYES & ERSKINE 


Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 
625 Market Street 
San Francisco, California 


Defense trial of casualty, liability, surety insurance 
cases. 


General counsel. Pacific National Fire Ins. Co. 


BRANDENBURG & 
BRANDENBURG 


719—15 Street, N. W. 
Washington, D. C. 
U. S. Fidelity & Guaranty Co.; St. Paul- 
Mercury; Associated Indemnity Co., San 
Francisco; others on request. 
Investigations. 


BRYAN, MIDDLEBROOKS & 
CARTER 


LAW OFFICES 
924 Citizens & Southern National Bank Bidg. 
Atlanta, Georgia 
Equipped for investigations, adjustments, settlement 
of claims, and trial of all insurance cases in Georgia. 











FLORIDA 





MARKS, MARKS, HOLT, 
GRAY & YATES 
1321 Graham Building 
Jacksonville, Florida 


Equipped for investigations, adjustments and 
ed of all imsurance cases in Northern 
ori 


JONES, FULLER & CLAPP 
22 Marietta St. Bldg. 
Atlanta, Georgia 


Investigations, adjustments, trial of all 
Insurance cases 


























CLYDE C. SHOEMAKER 
1017 W. M. Garland Building 


Los Angeles, California 





JOHN J. TAHENY 


Hobart Building 
San Francisco, California 


Representing 
General R 
Former vice-president and general counsel of Asso- 
ciated Indemnity ¥% 
Marine Ins. Co., San 


BLACKWELL & WALKER 


First National Bldg. 
Miami, Fla. 





HITCH, DENMARK & 
LOVETT 


17 Drayton Street 
Sa Georgi 


gia 
Representing American Surety Co. of N. Y.. New 
York Cas. Co.. Continental Cas. Co.. National Surety 
Corp.. and numerous others. 
Equipped for investigations, adjustments, settlement 
of claims. and trial of all insurance cases in State 
and Federal Courts in Southern District of Georgia. 








IDAHO 














COLORADO 











WILLIAM I. GILBERT 
939 Rowan Building 
Los Angeles, Cal. 
Wee ih, Medical Protective Company, 


Pacific Indemnity Co. Others 
on request. 


GRANT, ELLIS, SHAFROTH 
& TOLL 
730 Equitable Building 


Denver, Colorado 





CASEY, WALTON & SPAIN 
1310-19 Congress Bldg. 
Miami, Fla. 


All forms of insurance practice, including 
investigation, adjustment, trial and appellate 
matters. List of clients upon request. 


FRED J. BABCOCK 


First Security Bank Building 
Boise, Idaho 


Representing the Hartford Insurance Co. Others 
om request. Equipped for investigations. 


























STEADMAN G. SMITH 
920 W. P. Story Building 
Los Angeles, California 


Admitted Illinois 1921—California 1924 
Trial of insurance matters in State and 
Federal Courts. 


JOHN B. BARNARD 
420 Colorado Building 
Pueblo, Colorado 


Reference, Fire Companies Adjustment 
Bureau, Inc. 


CHAPPELL & BROWN 
1101-5 Security Building 
Miami, Fla. 


RICHARDS & HAGA 
517 Idaho Building 
Boise, Idaho 


American Surety Co. of N. Y.. Fidelity & Cas- 
ualty Co., New York Casualty, Fireman’s Fund In- 
demnity. General Casualty, Zurich Gen. Ace. & 
Liability, Sun Indemnity. Seaboard Fire & Marine. 
American Motorists. Manufacturers & Wholesalers 
Ind Exchge., Liberty Mutual. Automobile Mutual 
Ind. United Mutual Fire. et al. 














MAGUIRE & VOORHIS 
Florida Bank Building 
Orlando, Florida 
Surety, 


Representing the Aetna Group, American 
Fireman's Fund, New Amsterdam, National Surety, 
Standard Accident and many others. 











WILLIAMSON, RAMSAY & 
HOGE 
Title Insurance Building 


433 S. Spring Street 
Los Angeles, California 


CONNECTICUT 





PULLMAN & COMLEY 


Aetna Group, Mass. ling, Continental Casualty, 
Employers’ Liability, Hartford Accident and many 
others given on request. 


Specializing in defense of Insurance Companies. 








DUNN, WHITE & AIKEN 


1440 Broadway 
Oakland, California 











WOODHOUSE & SCHOFIELD 
983 Main Street 


Hartford, Connecticut 
American Auto, Ins. Co. of St. Louls, Home In- 
demnity Co. of N. Y., American Surety, Preferred 
a Union Pa All States In- 


New York jualty and many others 


oa request. 





‘or fi ions, adjustments and settle- 
ment of all claims J for trial of all insurance cases 
in State and Federal courts.”’ 


Trial of all insurance cases in State 
and Federal Courts in this territory. 


Oo. R. BAUM 
CARLSON BLDG. 
Pocatello, Idaho 
— a U._S. F. & G., Great — wy & 4 i 
demnity, U. S. Casualty, Home Ly 
| ye Co., New Amsterdam = ens 


claims. 

















WATSON & PASCO 
& BROWN 
American National Bank Building 
Pensacola, Florida 


United Fg Fidelity & Guaranty; Hartford; New 
Sun; ’s Mutual; Mastin & 
a 





CHAPMAN & CHAPMAN 
Burkholder Building 
Twin Falls, Idaho 


General Group of Seattle, Hartford Accident & 
Indemnity and others on reqquest. 

Equipned for investigations and trial work in State 
and Federal Courts in south central Idahe, 














WYLIE & WARREN 


308-312 Hall Building 
St. Petersburg, Florida 
Surety of N. Y., N York 
° “aS Falls Indemnity Co., 
& Insurance Co., Mass. 


Boni a ati at 





and trial of 
fees com in State and Federal Courts. 














FRANK L. STEPHAN 
D 
J. H. BLANDFORD 
Twin Falls Bank & Trust Co. Bldg. 
Twin Falls, Idaho 
Pe U. 8. Fidelity & Guaranty, Actus 


rety and on request. 
for investigation of claims and trial of insurance 
cases. 
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ILLINOIS 


INDIANA 


IOWA (Cont.) 





JOHN K. NEWHALL 
402 Keystone Building 
Aurora, Illinois 
Travelers, F. & C., Maryland Casualty Ce. 
Important investigations and adjustments. 


DAVIS & EICHHORN 
Gary State Bank Building 
Gary, Indiana 
Aceldent & Guarenteo Oo. Cuantte Coie Casualty 


eral Courte In Northwest Indiana. 





MILCHRIST, SCHMIDT & 
MARSHALL 


700-704 Security Building 
Sioux City, lowa 
New York Lie Insurance Co., Penn Mutual Life 
Insurance Co., Society, 
London & eae Indemnity con The Preferred 
Accident Insurance Co. of N. Y. 





il INSURANCE ATTORNEYs || 


have been selected 
ational Underwriter. 


LOUISIANA 























CLAUSEN, HIRSH & 
MILLER 
Attorneys & Counselors 
135 South La Salle Street 
CHICAGO 


Special Attention to the Low of 
ire Insurance ond Taxation 


HENRY & FUNK 
Investigations—Adjustments—Trial Work 
References on Request 


SECURITY TRUST BUILDING 
INDIANAPOLIS 





KANSAS 


McCOY, KING & JONES 
Suite 51S Weber Building 
Phone 400 


Lake Charles, Louisiana 
a Auto Ins. Co., American 8u Employ. 
(Ng 8 a — es ae ge 
Gesualty, Travelers Group, U. & F. & G., on 


many others. 
a and adjustments all over this terri. 





——_ 




















COLLINS, HOLLOWAY 
& KELLY 
Room 1029—111 W. Washington St. 
Chicago, Illinois 


Insurance defense, casualty and workmen’s 
compensation. Client references upon req 


LUTZ AND JOHNSON 
Suite 728-32 Circle Tower 
Indianapolis, Indiana 
Insurance Attorneys 


O. R. STITES 
Citizens National Bank Building 
Emporia, Kansas 
Travelers, U. 8. Fidelity & Guaranty, Western 


Casualty & Surety, Maryland Casualty, many others. 
Investigations, adjustments. 


————__ 


LESLIE P. BEARD 
1914 American Bank Building 
New Orleans, Loulstena 
Trinity Uni 1, Bun Ind Central Surety & 
rp., and m a 
Equi; for investigations, adjustments, and trial 
of cC cases in State and Federal Courts in Kester 











MARYLAND 




















KENNEDY & FISCHER 
10 South La Salle Street 
Chicago, Illinois 


Detroit Inter-Insurance 
The Chicago Motor Club 





SLAYMAKER, MERRELL 
& LOCKE 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insuranee Litigation 
751-768 Consolidated Building 
INDIANAPOLIS 


VANCE, HOPE & FLEMING 


Walters Building 
Garden City, Kansas 


Continental Insurance Co., Chicago, IL, . w. 
Greyhound Lines, Central Surety Company, Fidelity 
& Deposit Co., pe ore. Equipped for investi- 
gation and reports. 


WALTER L. CLARK ce 


Roszel C. Thomsen 
Clater W. Smith 


Baltimore Trust Building 
Baltimore, Maryland 























McKENNA & HARRIS 
166 West Jackson Boulevard 
Chicago, ae 


Insurance 
Sun - 2 | Liberty am f Car & Gen- 
eral, U. & G. Others on request. 


IOWA 


HALL & CLARK 
303-304 Wolcott Building 
Hutchinson, Kansas 


Specializing in all phases defense of insurance 
companies. 

Reference: Western Adjustment & Inspection 
Company. 


MASSACHUSETTS 








AVERY, DOOLEY, POST 
& CARROLL 


177 State Street 
Boston, Massachusetts 
Factory Mutual Insurance Co., Bankers Indemaity 
Co. of Newark, & 
eago, Pacific Indemnity Co. Fy Los Angeles, Mam 
of Philadelphia, Markel Service Group. 











HICKENLOOPER and 


MITVALSKY 
Merchants National Bank Building 


Northwestern ame a Co., Milwauk 

Winn ose Tee aes tn Gham ea 

ente rance eases 

po mn Rg MA Baulpged for ‘a- 
4 adjustment and settlement of ‘ims. 


24 





KELLER, MALCOLM & 
BURNETT 


onal, Prudential and others. 

eislizing in Insurance Law. Equi; 
tions, settlement of elaims and trial of 

oon in State and Federal Courts in 
ansas. 


Complete claim, adjustment and legal services, 

















General Accident Ins. Lendon 
Guarantee & Accident Co., Inter-Insurance 
Exchange ef Chicago Motor Club. Others on 
request. 


WILLARD, ALLEN & 
MULKERN 
100 Milk Street 
Aetna Group, New Amsterdam. Farm Bureau Ma- 
tual Automobile Assoc. of Columbus, O., and ethan 


on request. 
Investigations and trials in upper New Mnglad 
Btates. 














SWANSON & PERKINS 
Park Building 
Council Bluffs, lowa 


Eauioped or investigations in Seti 
owa. of ins tat 
= oR, jurance cases in e 


NORRIS & JENKINS 


Public Utility Bldg. 
Salina, Kansas 


Insurance Companies represented: & Cas- 
el Fidelity & Deposit, Legalty ee 22. 
any 


Eaulpped for investigati 
Northwest 





MILTON J. DONOVAN 
31 Elm Street 
Springfield, Massachusetts 
Fire Companies Adjustment Bureau, Inc. 
Trial of all insurance cases including casualty, ar 
and surety in State and Federal Courts. 











POPPENHUSEN, JOHNSTON, 
THOMPSON & RAYMOND 
Eleven South La Salle Street 


hicago 


Trial of Insurance canoe Casualty, Sues 
Fire and Life — in all 
Hlinois. 


CARL H. LAMBACH 
1102 Davenport Bank Bldg. 
rig eomcing lawa 


Specializing in insurance trial work in Stat 
and Federal Courts. Department for investi 
gations in Eastern Iowa. 


Doran, Kline, 
Colmery, Cosgrove 
903 National Bank of Topeka Bldg. 
Topeka, Kansas 


Equipped for investigation, adjustment, settlement 
and trial of insurance business of all kinds in 
Kansas. 





CHARLES W. PROCTOR 
390 Main Street 
Worcester, Massachusetts 
Continental Casualty Co., Fidelity and Casualty Os 
Home Indemnity Co., and others on request. 
Equipped for Investigations. 

















EDWARD W. RAWLINS 
eae 


77 West Washington Street 


Chicago, Illinois 
Aetna affiliated companies. Massachusetts Bonding, 
e Medical Protective Company, Automobile Own- 


ets Insurance Co. 


BRADSHAW, FOWLER, 
PROCTOR & FAIRGRAVE 
Suite 510 Crocker Building 


Des Moines, lowa 


Cont: ‘ssualty—Loyslty Group— 
—_- a “ 
a * t investigations and adjustments of In- 





HART, PORTER & 
McDONALD 


5@5 Fourth National Bank Bldg. 
Wichita, 
Representing the U. .. Casualty Co. of New 
York, Fidelity & Deposit of Md. 
Equipped for investigations and adjustments in 


MICHIGAN 























BARR & BARR 
416 Rialto Square Building 
Joliet, Illinois 


Important investigations and adjustments. 
Travelers, Continental Casualty Co., Loyalty 


COMFORT & COMFORT 


Frank J. Comfort George P. Comfort 
1107 Southern Surety Building 
Des Moines, Iowa 
Massachusetts Bonding & Insurance Co., 
Casualty Reciproca al Exchange. 
Trial of civil cases 
iaveetitie tions and ‘adjusting. 


KENTUCKY 


BEAUMONT, SMITH & 
HARRIS 
2900 Union Guardian Building 
Detroit, Michigan 


a 




















1017 Kentucky Home Life Building 
Louisville, Kentucky 
Investigations, adjustments and trial of all insur- 
ance cases in State and Federal courts. Former trial 
attorney for City of Louisville. 


ALEXANDER, McCASLIN & 
CHOLETTE 
2217 National Bank Building 
Detroit, Michigan 


Equi: for investigations and defense of all 
Euieoet cases—State and Federal 


a 














CLARENCE W. HEYL 
8th Floor Central National Bank Bldg. 
Peoria, Illinois 


ROY, EAGLE, BANKERS 
VAL GOB OND OTHERS 








STIPP, PERRY, BANNISTER 
& STARZINGER 


LAWYERS 
1009-1023 pa ha Petidins 
DES M@IN iow 
Trarelors—Northmestera Lite ” Co Globe Indemnity 
—Fireman’s Fund 
ipped for investigations, settlement of elaims 
soe Seal of cil ncusanse ences i Gite end Sedeed 














WOODWARD, DAWSON 
& HOBSON 


Insurance Attorneys 


615-24 Kentucky Home Life Building 
Louisville, Kentucky 








HENRY A. PLATT 
2111 National Bank Building 
Detroit, Michigan 


Specializing in defense Trial work for Insur- 
ance Companies. 
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after careful investigation. They have the recommendation and endorsement of The National Underwriter. 


MICHIGAN (Cont.) 


MINNESOTA (Cont.) 


NEW YORK 


pages have been selected 


OHIO (Cont.) 





SEABORG & RICE 


Attorneys and Counselors 
827 Penobscot Building 


Detroit, Michigan 
Randolph 7770 





JOHN ROLAND WARE 
1150 Baker Building 
General Counsel: Home Farmers Mutual Ins. Co., 
Farmers Cooperative Mutual Insurance Assn. 


AINSWORTH & SULLIVAN 
75 State Street 
y, New York 
Represent: Fire Companies’ Adjustment Bureau, 


Inc.; Employers’ Group; The Fidelity & Casualty 
Company of New York; Hartford Accident & 
Indemnity Co.; Hardware Mutual Casualty Co.; 
Western Insurance Companies: others on request. 
Trials and investigations in Eastern New York. 


a BUSHNELL, BUR- 
GESS & CHANDLER 


1256 Terminal o-aine 
Cleveland, Ohio 


Metropiitan Life Insuranee Ce., Protective 
Ce., Hartford Aceldent & india "Se. Westers 
insurance Co., Columbia Casualty Ce., Geeas Acsi- 
dent & Guarantee Ceo. 











MILLARD & ROBERTS 
1326 Union Industrial Building 
Flint, Michigan 

Royal Indemnity Co., American Auto Insurance Co. 


tral Surety Insurance Co., Mutual 
fiity Co., and National Wire insurance Gn tis 


CHARLES H. RICHTER 
American National Bank Bldg. 
St. Cloud, Mina. 
American Burety Co., U. 8. Casualty Co., and others 
on request. 
Equipped for investigations and adjustments in this 
territory. 


David F. Lee | mee = yA 
David Levene 


LEE, LEVENE, O’BRIEN r KRAMER 
TRIAL LAWYERS 
310 Security Mutual Bids. 
BINGHAMTON, NEW YORK 
Insi at pecially equipped to handle 
je — me adjustments and litigation over central 














ALEXANDER, McCASLIN & 
CHOLETTE 


Posies | Hetienel Bank Building 
id Rapids, Michigan 
New bad cant, Fidelity & Casualty, Genera] As- 
cident, London Guarantee & Acc., 2 
oe - S Liability. 
Eysloped “fr investigations this territory. Defense 
insurance cases—western Michigan. 


BRIGGS & BRIGGS 


S15E First National Bank Bldg. 
St. Paul, Mina. 
Fiaity ont Cats Ge & © Y. Others on re- 


Equipped for investigations, adjustments and de- 
fense of insurance cases. Trial of all cases in 
and Federal Courts. 


WILLIAM LURIE 
291 Broadway, New York City 


American Surety Co. of New York, New York Cas- 
ualty Co., Loyalty Group, Seaboard Surety Co. 


Equipped for Investigations. 


JOHN H. McNEAL 
and 
HARLEY J. McNEAL 


502 Auditorium Bldg., 1367 E. 6th St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 
Facilities for Investigations. Adjustments and 
Trial work over Northern Ohio. 











HEDGES, HOOVER AND 
TINGLEY 
8 East Long Street 
Columbus, Ohio 
mei Fund Indemnity Ce. 
Bond 


ng | ins. Co. 
Equivoed” for investigation and sedjustments. 











KNAPPEN, UHL, BRYANT 
& SNOW 


Te Mi Trust ts mony 
ieee 
Fidelity & Deposit Co. of Ma ——_- The velers, 
Bardware Mutual and others cn request, = 
General insurance litigation in State and Federal 


MISSISSIPPI 








1001-9 Standard Life Building 
Jackson, Miss. 

Representing Natl Board of Fire Under.; Fire 
Companies Adj. Bur.; Miss. State Rating Bur.; 
Aetna Cas. & Sur.; Fid. & Cas. Co.; Indem. Ins. 
Co. of N. A.; Md. Cas. Co.; St. Paul Mercury; 
Zurich; Gen. Accid.; Security Mut. Cas.; Eaultable 
Life Assur Secy.; Home Life of N. Y.: York 
Life; Aetna Life; others. Counsel for it. a fire 





HARRY D. BOARDMAN 
607 Jackson City Bank Bldg. 
Jackson, Michigan 

Western Adjustment Compan 

Former Prosecutor, Jackson County, and As- 
sistant Attorney General of of Michigan. 

Trial work—investigations. 


in Miss. 


PLATOW, LYON & STEBBINS 
60 Broad Street 
New York City 
Defense attorneys for marine and casualty under- 
request, Equipped for 


writers. References upon 
investigations. 














NEBRASKA 











CLAIR S. BEEBE 
103 American National Bank Bldg. 
Kalamazoo, Michigan 
Western Adjustment & Inspection Co, 


Trial of all insurance cases in State and Fed- 
eral courts in this territory. 





ALLEN, REQUARTTE & WOOD 


302 Woodmen Accident Bldg. 
Lincoln, Nebr. 

Insurance Clients represented and general counsel: 

Acci., 1 Health. Farmers Mut., 
Nebr., Union Fire, all in Lincoln, Nebr. Locai 
Counsel for numerous foreign fire, life and cas- 
ualty companies. Equipped for investigations and 
adjustment of claims in 8. B. and Southern Nebraska. 


NAYLON, MAYNARD 
& SMITH 
505 State Street 
Schenectady, New York 


General Insurance, investigations 
and litigations. 


PICKREL, SCHAEFFER, 


HARSHMAN & YOUNG 
Gas & Electric Building 


Dayton, Ohio 
artford Fe — & Indemnity, Fireman’s Fund, 
Fidelly. & Casualty, Western ins. Group, Bankers 


Investigation and Adjustment Department. 


























MINNESOTA 


HOAGLAND, CARR & 


HOAGLAND 
soy te Lay ae 


U¥ & PB & G. poms yl Hartford 
Accident & Indemnity, St. Paul Mercury & Ind, 
Zurich, Western Insurance Co., and others on request. 
Equipped for Tt and adjustments in 
western Nebraska. 





MACKENZIE, SMITH 
& MITCHELL 
821 Onondaga County Savings Bank 
Bldg., Syracuse, New York 
Aetna Insurance Group, 


Equipped for Investigations 


LOGAN & BRADLEY 
408 Home Bank Building 
Toledo, Ohio 














NORTH CAROLINA 





WILLIAM E. PFAU 


71¢@ Union National Bank Building 
Youngstown, Ohio 


Cute Cus. American Motorists, New Am- 
ye Royal, Standard 8 & C, Buckeye. Many 
others on 


request. 
Snot oo ae and sdjustmentsa, Defense 
insurance cases. 

















MILLER, FOOTE & MILLER 
Fournet Bldg. 
Crookston, Minn. 
oo a wo Mutual, Eagle Indemnity 
Reuioned bed for In Tovestigations, adjustments and settle- 


ROSEWATER, MECHAM, 
SHACKELFORD & STOEHR 


1028-40 Cty Rational my Bullding 


} egy = 35 { 1. 
Kem; Group—Loyalty ee Compan 
of ton—American Surety—Security of Chicago— 
Employers of Woensse— Associated Ind. and others. 
Complete trial and elaim service over Nebraska and 
Western Iowa. 


J. MELVILLE BROUGHTON 
William H. Yarborough, Jr., Associate 
501-505 Lawyers Building 
Raleigh, North Carolina 
General Counsel: Atlantic Fire Ins. Co.: No. Caro- 
lina Home; Local Counsel: Travelers Group; Em- 
ployers Group; Ocean Acci. & Ind.; Amer. Surety; 

Liberty Mutual and Others. 
Trial Work, Investigations and Adjustments 


OREGON 








NORTH DAKOTA 


201-6 Miner Building 
Eugene, Oregon 
Zurich General Accident and Liability Insurance 
Company, Ltd.; Manufacturers and Wholesalers In- 
demnity ‘Exchange. (Other companies on request.) 
Equipped for investigation, adjustments, settlement 


of all insurance cases, and trial in State and 
Federal Courts. 














GILLETTE, NYE, HARRIES 
& MONTAGUE 


1200 Atworth Bldg. 
ane a yy we rican 
Zurich, St. Paul Mercury, and many others om Te: 


quest. 
Equipped for _ . 
investigations, adjustments — north 





E. L. MAHLIN 


K. C. Sutherland, Associat 
201 Petrow Building 
Fremont, Nebraska 
Defense ote work of all insurance cases in State 
and Federal Courts. 
Investigations, adjustments, settlement of claims. 


NILLES, OEHLERT & 


NILLES 
504 Black Bldg. 


Fargo, N 

Continental ae Co., 8 
ercury 
Represent West- 


southern North Dak 











FIELD & FIELD 


Fergus Falls National Bank Bldg. 
Fergus Falls, Minn. 
Aetna Insurance Co., Mary! 
ted Indemnity ‘Co All-State asurance Oo.” 


fer in 
vestigations, adjustment of claims in 


Sa 


NEW JERSEY 


WILSON S. WILEY 
608-609 Oregon Bank Bldg. 
Klamath Falls, Ore. 


Defense trial of all insurance cases State 
and Federal Courts. 


Equipped for investigations. 














EDWARDS, SMITH & 
DAWSON 


1 Exc Place 
Jersey City, New Jersey 
Fidelity & Casualty Co. of New bey London Guar- 
antee & Aecident Co., Hardware of Stevens Point. 


Equipped for Investigations. 


et HAMILTON & 
BANGS 
215 South Third Street 


Grand Forks, N. D. 


National Surety Corporation, poe Py -% o. 
ae Accident & Indemnity Co. 


Equipped for investigations, adjustments in all north- 
ern North Dakota. 


FEE & RANDALL 
Stangier Building 
Pendleton, Oregon 

Equipped for investigations and trial work. 














W. H. FREEMAN 


861 Northwestern Bank Bldg. 
Minneapolis, Minn. 


Gaplerers Group of Boston, Great Lakes Casualty, 


Central, = State, 
turers, Chi Builders and Manufae- 


[=] 








XU 


Besisbed for investigations and adjustments. 








JOHN A. McKENNA 
810 Broad Street 
Newark, New Jersey 


in Defense trial work for In- 
— mpanies—State and Federal 
8. 


Investigations and Adjustments. 


Speciali 








BULKLEY, HAUXHURST, 
INGLIS & SHARP 
630 Bulkley Building 
Cleveland, Ohio 
s Ins. Co., American Insurance Ce., 
Bankers Indemnity ins. Ce., Glebe indemaity Ce., 
i Ce., Guarantees & Acol- 


BARTLETT COLE 
1124 Board of Trade Bldg. 
Portland, Oregon 
Cooaial attention to all insurance matters. 


Trial of all insurance cases in State and 
Federal Courts. 














ae 


(Continued next page) 
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|. INSURANCE ATTORNEYs || 





OREGON (Cont.) 


© The insurance law firms whose professional cards are shown on this and the 


greceting pages uve baen.calested after 
mendation and endorsement of The National Underwriter. 


TENNESSEE 





DEY, HAMPSON & NELSON 
800 Pacific Building 
Portland, Oregon 


Continental Cas. Co., American 
Pacific Greyhound Lines and others. 


Motorist, 





MANIER & CROUCH 


Baxter Bldg.—216 Union Street 
(Entire 4th Floor) 
Nashville, Tenn. 

Preferred Accid.; U. 8. Guarantee; Fireman’s Fund; 
Allstate; St. Paul Mercury; Utilities Ins.; 
ployers Reinsurance; Central Surety; many ‘others. 
For clients who have no local adjusters, we investi- 
gate, adjust claims as well as handle legal work 
anywhere in Middle Tennessee. 











McCAMANT, THOMPSON, 
KING & WOOD 
American Bank Bldg. 

Life, New = Sos. Nye, Union, Cota 


Equipped fon investigations, adjustments of claims. 


Mutual Life Ins. 





410 Mead Building 

Portland, Oregon 
1 Indemnity Co., Fireman’s Fund Insurance Co. 
yp By Department), other names upon request. 
Equipped to make investigations and adjustments, 
also trial of insurance cases in all State 
Federal Courts. 


TEXAS 





HUBBARD, DYER & SORRELL 
City National Bank Building 
Corpus Christi, Texas 


References: Maryland Casualty Gemgeny. YY — 
Fidelity & Casualty Company, & General 
Ineurance =. 


ng in Insurance 
Equipped = ‘investigation ond “Cl Claims 











PENNSYLVANIA 





MOORHEAD and KNOX 
1732 Oliver Building 
Pittsburgh, Pa. 

Equipped fer Investigations. 

Defense of Insurance Companies in State and Fed- 

eral Courts. 


BROMBERG, LEFTWICH, 


Magnolia Building 
Dallas, Tex. 
Representing New Amsterdam Casualty; Standard 
Surety and Casualty; St. Paul Mercury; American 
Automobile; Ohia Casualty; Western Casualty and 
Surety; General American Group. Others on request. 








THORP, BOSTWICK, REED 
& ARMSTRONG 
Grant Building 
Pittsburgh, Pa. 
ge dns). U. Oe Fiaelity. by a — 


cases), rs on request. 
—— Investigations. 





LAW OFFICES 
COKE & COKE 
First National Bank Building 
DALLAS, TEXAS 


7 
6, . . 
Julian B. Mastin E. Hamiltos 


investigation. They have the 


UTAH 





THATCHER & YOUNG 
First Security Bank Building 
Ogden, Utah 
Travelers, Great Santen Indemnity, Maryland Cas- 

ualty and others request. 


Equipped for investigations, adjustments, defense ef 
insurance companies in Northern Utah. 








BADGER, RICH & RICH 


604-610 BOSTON BUILDING 
SALT LAKE CITY, UTAH 


Equipped for investigations, adjustments, trials. 
Representing Standard Accident, Sun Indemnity, 
Zurich, State Farm Mutual Auto. Western Casualty 
& Surety, Employers Mutuals, Chicago Lloyds, 
United Services Automobile Association, Glens Falls, 
Farmers Mutual Automobile and others upon request. 








STEWART, STEWART & 
CARTER 
1105 Continental Bank Building 
Salt Lake City, Utah 


Equipped for investigations, rire set- 
tlements of claims and trial all insurance 
cases State of Utah. 





WASHINGTON (Cont, 
H. EARL DAVIS | 


301 ogg 4 Tere 
Representing ime Columbia Cas. 


Guarantee, Roya y, Eagle Ind 
American Indemnity, American Surety, 





Lakes Casualty, Connecticu 
Mereury Indemnity. ” ‘ 

uipped to handle invest: eptiene a8 a ‘ments 
and all types of insurance trial wor om 





— 


BURKEY & BURKEY 
Puget Sound Bank Bldg. 
Tacoma, Wash. 


Insurance clients given on request. 
for investigations and adjustments. 





Equipped 

















WASHINGTON 


HARLEY W. ALLEN | 


102 First National Bank Building 
Walla Walla, Washington 
Representing U. 8. F. & G., Pi 
demnity, Portland. Other ania a an > 


Equipped for investigations, adjustments an: 
for this territory and eastern Oregon. shies 














BOGLE, BOGLE & GATES 
03 Central Bidg. 
Seattle, Wash. 
Oregon Mutual ny Occidental Life, 
Life, Fireman’s Home Insurance Co. (Ma- 


tine), Pacific Rae (Surety), St. Paul Mercury 
y, Lincoln National Life Insurance Co. 





WISCONSIN 














RHODE ISLAND 





SHERWOOD i, Cie 
Providence, R. I 
Goneral Counsel: Factory Mutual Lib, Ine Co., and 


Automobile Mutual Ins. Co. of Am 
Rhode Island Counsel: Employers’ Liability, Century 
Indemnity and others. 


Investigations, Adjustments and trial of all esses. 


CANTEY, HANGER & 
McMAHON 


15th Floor, Sinclair Building 
FORT WORTH, Rw - 
Cantey Sami Cantey, Jr. 
wemsea-1824) Alfred McKnight 
William A. 


W. D. Smith 
Investigations, Adjustments, Trial All Cases 


KRUGMEIER & WITMER 
Appleton State Bank Bldg. 
Appleton, Wisconsin 


Defense of Insurance trial work. Equipped for Ad- 
jJustments and investigations. 























SOUTH CAROLINA 





THOMAS-LUMPKIN & CAIN 
1000-7 Central Union Building 

Columbia, South Carolina 
Specializing in ive, Safe Swe and Life. 
Equipped for investigations and edjustments all over 
South Caroline. 


SOUTH DAKOTA 


BAILEY, VOORHEES, 
WOODS & 1 & BOTTUM 
ees MER 


Ralph S. Rice 











Howell L. Fuller 











BOYCE, WARREN & 
FAIRBANK 
355 Boyce Building 
Sioux Falls, S. D. 
tw Mutual, Mutual Benefit Health Ps aoe. 


orthwestern National Casualty, 
demnity, London Guarantee & Accident. 


Citizens State Bank Building 

Houston, Texas Galvestes, Texas 
Robert L. Cole, Sr. J. W. MeDaalel 
Sennett B. Patterses H A 
Robert L. Cole, Jr. 
—— leberman 

dard Accident Insurance Company of Detroit. 
Chicago Lloyds. 
United States C: Co. of New York om ete. 

justment, a 


‘asualty Co. 
——— for ——— aa 
all insurance cases and 0’ 





BYERS, WESTBERG 
& JAMES 


310 Marion Bldg. 
Seattle, Wash. 
Specializing in defense trial work of insurance 
companies. References on request. 
Equipped to handle investigations, adjustments 
and settlements on all insurance claims. 








CROCKER & HIBBARD 
30334 South Barstow St. 


Eau Claire, Wisconsin 
Equipped for bending all insurance matters in this 
territory in State and Federal Courts, 

Reference: Western Adjust and I jon Bu- 
reau. 











COLE, PATTERSON & COLE | 





DAVIS AND GROFF 


—? Hatch Davis, former member Vermont Bar) 
B. Groff, former member Maryland Bar) 
1333 Dexter Horton Building 
on 


+H John Hancock Life. 
2) Fidelity & Guaranty Fire Corporation. 
Others on request) 
for investigations and adjustments and 
of all insurance cases in State and Federal 


LYNN D. JASEPH 
404 Northern Building 
Green Bay, Wisconsin 


Defense in trial work of insurance eases in all 
State and Federal Courts, 








LAW OFFICES OF 
EDWARD S. BOYLES 


FIRST NATIONAL BANK BUILDING 
HOUSTON, TEXAS 








GRINSTEAD, LAUBE & 
UGHLIN 


1406 Dexter Horton Bldg. 
Seattle, Wash. 


__ Fidelity & Deposit, Massachusetts Bonding & 
lobe Indemnity. 
—— % handle defense ‘trial work of fire 





NASH & NASH 
‘Manitowoc, Wisconsia 


Continental Casualty Co., The American lw 
9 Employers Group, te Mutual Cas- 


and others on reques 
Bauioped tor investigations, ethmnent of all insur- 
claims—this territory. Defense trial in State 
— Federal Courts. 








CRENSHAW & DUPREE 


First National i ae Balldieg 
Lubboek, 


Representing U. 8. F. & . F F. & D., apes 
Coseasy. American Nationa] Ins. Co., 
_—- ind many oth 


ers. 
al of all insurance cases in all eourts. eourts. Equipped 
ea adjustments, settlement of elaims 
in plains try. 




















BIRKHEAD, BECKMANN, 
STANARD & VANCE 


Continental Casualty 
Co. of North America, 
Ins. Co., ; Prov: 











WALTER STOVER 
First Citizens National Bank Building 
Watertown, S. Dakota 











MOURSUND, BALL, 

MOURSUND & BERGSTROM 

613 Frost National Bank Building 
San Antonio, Texas 

Teal ot Gove, and others given on reques' 


insurance cases, State Fed: 
eral Courts thie territory oe 




















N. A. PEARSON BLOODGOOD, STEBBINS & 
403-04 Fourth & Pike Bldg. BLOODGOOD 
Seattle, Wash. 
Indemnity and London 212 W. Wisconsin Ave., 
mens fe tales tek taltinnts ent Warner Building 
} — * Milwaukee, Wisconsin 
ROBERTS AND SKEEL EUGENE L. McINTYRE 
Insurance Building Bender, Trump & McIntyre 
ag a nied eg (213 West Wisemntis Ave.) 
pA Ear He “Hooke a Western Ins, J meg me Scott, Sun Indemnity, 
Tyre H. | — 4 Robert H. — fzw 3 & = Corp., Employers Reinsurance 
SEATTLE fay tpped to Investigate and adjust claims in Milwat- 
SCHWELLENBACH & GATES 
REAL A. B. WELLER 
Seattle, Washington Plankinton Building 
American Automobile Company, St. Louis, Milwaukee, Wisconsin 
Trial all Pm gy wing age neg Defense trial of all insurance cases in Stite 
Courts. ey Fem, 908. Fete and Federal Courts of Wiscon sin 
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Fidelity Acceptance Corporation, an 
automobile financing company of Min- 
neapolis. One hearing has been held 
and it is likely that another will be con- 
ducted early next year. 





st. Louis F. & M. in Cincinnati 


CINCINNATI—At a meeting of the 
governing committee of the Cincinnati 
Fire Underwriters Association the mem- 
yership application of the Insurance 
Agency Company was approved, qual- 
fying with the sole agency of the St. 
touis F. & M. R. P. Beaudry, man- 
ager of the agency, recently came to 
Cincinnati from Kansas City, where he 
was manager for the St. Louis F. & M. 
The agency will also represent the Util- 
ities of St. Louis. The committee picked 
Dec. 21 for the annual Christmas party. 





Rural Agent Link Between 
Company and the Farmer 





(CONTINUED FROM PAGE 6) 


deavoring to carry out constructive 
work without any legal status. Mr. Da- 
yis in discussing “The Nebraska Plan,” 
pointed out that the biggest problem to- 
day is reinspection. The cost per unit 
of inspection was set at $3.50 in Ne- 
praska. He referred to mail order 
houses which were making _installa- 
tions for as low as $10 which proved that 





ATTORNEYS (Cont.) 
WISCONSIN (Cont.) 


WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 


Special attention to the Law of Fire Insurance 











BOUCK, HILTON, KLUWIN 
& DEMPSEY 


First National Bank Bldg. 
Oshkosh, Wisconsin 
Employers Liability Assurance Co., Lid, Fidelity & 
Casualty Co., Employers Mutuals, Wausau, Wis., 
and others on request. Fully equipped to investi- 
gate and adjust elaims in Oshkosh and surround- 
ing communities. 








KEARNEY, KOELBEL & 
GOODLAND 
ATTORNEYS 


405-411 Arcade Building 
Racine, Wisconsin 


Employers Group, United States Casualty Co., 
Chicago Motor Clab. 








JOSEPH H. PETERS 


629 North 8th Street 
Sheboygan, Wisconsin 
Defense Insurance Trial this territory—State and 


Federal Courts. Equipped for investigations and 
adjustment of claims. 








GORMAN, BOILEAU & 
PARK 


404 Third Street 
Wausau, Wisconsin 
Travelers; Aetna Group; Preferred Ins. Co., N. Y.; 
General Casualty Co.; others on request. Equipped 
for investigations, adjustments, settlement of elsims, 
and trial in this territory. 


WYOMING 











HARRY B. HENDERSON, JR. 


SUITE 400 HYNDS BLDG. 
CHEYENNE, WYO. 


Representing many major insurance com- 
panies all over Wyoming. Equipped for ad- 
justments and investigations. 








—— 


R. DWIGHT WALLACE 
EVANSTON NATIONAL BANK BLDG. 
EVANSTON, WYO. 
Representing U. S. Fidelity & Guaranty. 


Equipped for investigations, adjustments, set- 
tlement of Seine in this territory, and de- 
or 











a 











a great majority of wiring in the state 
was inadequate. 

Other important addresses were those 
given by Percy Bugbee, assistant man- 
aging director N. A., on “The 
Growth of Rural Fire Protection Serv- 
ice” and the “Statistical Study of Farm 
Fires” by Prof. Henry Giese, Iowa State 
College. 


Important Figures Attend 


Among those attending the meeting 
were: Wallace Rodgers, assistant man- 
ager Western Underwriters Association, 
Chicago; R. E. Vernor, manager fire 
prevention department Western Actuar- 
ial Bureau, Chicago; D. J. Price, De- 
partment of Agriculture, Washington; L. 
P. Dendel, assistant State Association 
of Mutual Insurance Companies, Lan- 
sing; W. J. Alcock, Underwriters Labo- 
ratories, Chicago; Arthur von Thaden, 
assistant manager insurance department 
United States Chamber of Commerce, 
Washington; F. V. Pyle, Iowa fire mar- 
shal, Des Moines, and W. E. Straub, 
president Farmers Mutual, Lincoln, Neb. 





Large Turnout for 
Mid-Year Parley 


(CONTINUED FROM PAGE 3) 


lithography and gravure. Mr. Chal- 
lenger gave a brief description of each 
process and stated that the choice of 
which was to be used depended on the 
individual problem. 

Other subjects discussed in this group 
meeting were “Newspaper Advertising 
by Agents and What Companies Are 
Doing” directed by Robert W. Brown, 
Aetna Casualty; “Sale of Calendars to 
Agents” by C. Arthur Borg, Home; 
“Use of Direct Mail Advertising to Help 
Field Men Get New Agents” led by Ray 
Dreher, Boston and Old Colony; “Spe- 
cific Production Campaigns by Field 
Man” suggested bv Mr. Taylor. 


Tested Seller Speaks 


Following the luncheon, Elmer 
Wheeler, president Tested Selling Insti- 
tute, spoke on “Tested Selling Sentences 
—Word Magic.” Behind each sentence 
must be simple sales psychology, Mr. 
Wheeler said. Fancy words attract too 
much attention to the owner, not to the 
product. Simple sentences are effective 
when they tell the customer the benefit 
he will get and give dramatic proof of 
that benefit. One of the points Mr. 
Wheeler stressed was “It’s all in what 
you say in the first 10 seconds.” An- 
other point he stressed for salesmen is 
always to prove the statements made. 
Thirdly, always ask a question that gets 
the answer wanted. 

“Tt is all in how you say it and the 
way you Say it, as well as in what you 
say. Don’t think so much about what 
you want to say as what your prospect 
wants to hear,” Mr. Wheeler concluded. 


New England U. & O. 
Form Explained 








(CONTINUED FROM PAGE 5) 


praised by Mr. Snow as coming the 
closest to giving the assured full cover- 
age for short shutdowns and yet not 
requiring him to carry an inordinate 
amount of insurance. The coinsurance 
clause has been rewritten and eliminates 
all ambiguities. It omits all reference 
to the coverage clause and requires the 
assured to carry 80 percent of his an- 
nual net profits and all charges of any 
nature whether continuing or not, ex- 
cept ordinary payroll and expense of 
light, heat and power. 


Short Vs. Long Shutdowns 


Mr. Snow commented on the frequent 
criticism of the contribution form that 
the assured is required to carry more in- 
surance under the contribution clause 
than he could collect under the cover- 
age clause. He answered this criticism 
by stating that it is impossible to recon- 
cile both long and short periods of shut- 





Here is Your Opportunity - 


to Make Greater 


Profits 
by representing 







Wave atsitle)(Batucweetitre:telucl en 


- 
= 

==— Hundreds of men in the north central section of 
the United States have taken advantage of an 
opportunity to represent The Reliable Fire Insur- 
ance Co., and have prospered. This is your 
opportunity. Take it. You represent a company 
of 72 years experience in the fire insurance field. You benefit 
by Reliable’s financial stability, its prompt payment of just 
claims, and, in particular, by its cooperation with you, its 
agent. Write today for complete information about the 
Reliable Fire Insurance Company. Find out how a Reliable 
Agency brings you greater profits. Address .. . 


WM. F. KRAMER, President E. J. WEISS, Secretary 


An independent Ohio Company, with a current 
policyholders of 


surplus’ to $1,109,305.69. 


Special Agents Special Agents 


For Indiana For Ohio 
C. R. Dobbins Harry J. Favorite 
R. E. Metzger 


For Michigan 
Finnell and For West Virginia 
Finnell Fred C. Campbell 





ALL CLASSES OF OCEAN AND INLAND 
MARINE INSURANCE 


MARINE OFFICE 


OF 


AMERICA 


116 JOHN STREET NEw YORK 


MEMBER 
AMERICAN INSURANCE COMPANY IERCE INSURANCE COMPANY 
CONCORDIA FIRE INSURANCE COMPANY 
XIE FIRE INSURANCE COMPANY y 
ICAN FIRE INSURANCE CO 
> INSURANCE COMPANY 
FIDELITY-PHENIX FIRE INSURANCE CO i {> FIRE & MARINE INSURANCE CO 
{ D INSURANCE COMPANY 
FIREMEN’S INSURANCE COMPANY MECHANICS INSURANCE COMPANY 
\UKEE MECHANICS INSURANCE CO 
GLENS FALLS INSURANCE COMPANY TI BEN FRANKLIN FIRE INS. CO 
IRE INSURANCE COMPANY 
INSURANCE COMPANY 


AMERICAN EAGLE FIRE INSURANCE CO 


CONTINENTAL INSURANCE COMPANY 


HANOVER FIRE INSURANCE COMPANY 


ithern Départment 
Canal Bank Bldg. 
NEW ORLEANS, LA. 


Insurance Exchange Bldg. 
CHICAGO, ILL. 
340 Pine Street 

SAN FRANCISCO, CALIF. 


OSSES AL ABLI 


Colman Bldg. 
SEATTLE. WASH. 
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NEW EXTINGUISHER 


LOADED STREAM - ANTI - FREEZE 
of 


"B-2" CLASSIFICATION 


Ist. Will operate effi- 
ciently at 40° be- 
low zero. 


2nd. Will extinguish 
wood and general 
fires. 
3rd. Will extinguish 
oil, gasoline, 
grease, and paint 
OR FIRE fires. 
ARNBOTTONY, 
, |AND BUMP 0 
a tll} BUILT IN 134 GAL. 


AND 2!/ GAL. SIZES 





ONLY ANNUAL 
INSPECTION IS 
REQUIRED 











Approved by Underwriters’ Laboratories 


WRITE FOR CATALOG—DEPT. 87-24 
FYR-FYTER CO., DAYTON, O. 




















CASTLE 


aera 
BARLUM 


/t. HOTEL 


CADILLAC SQUARE 
AND BATES STREET 


OUTSIDE 





ia protracted 





| clared, 


In event of a fire with a small 
property damage loss causing a brief 
shutdown, most of the assured’s ex- 
penses will continue, whereas in case of 
shutdown many expenses 
will stop. As an extreme case, he cited 
an assured whose annual continuing ex- 
pense in the event of a year’s shutdown 
would have been $27,000 but on the ba- 
sis of 25 days’ shutdown would have 
been $48,000. 

If the assured wishes complete pro- 
tection for a short layup, Mr. Snow de- 
there is no feasible way to se- 


down. 


| cure it but to require insurance on the 
| basis of all profit and charges and ex- 


penses; however, since only 80 percent 


| insurance is now required, he is seldom 


compelled to carry more insurance than 
he can collect. 


| New Rate Schedule 





The rates for use and occupancy have 
been simplified and the differential be- 
tween the weekly and the contribution 
form reduced. On manufacturing risks 
the weekly form rate is 70 percent of 
the 80 percent coinsurance building rate. 
This is increased 10 percent for item 1 
of the contribution form, which is raised 
50 percent for item 2. For mercantiles 
the rate for the weekly form is 65 per- 
cent of the 80 percent coinsurance build- 
ing rate, with the same increases for the 
contribution form. 

These rules apply only where the 
building rate is more than 10 cents. If 
less, the use and occupancy rate is spe- 
cifically published. 


Seek to Wind Up Public Fire 


An order has been issued by Vice- 
chancellor Stein of New Jersey seeking 
to wind up the affairs of the defunct 
Public Fire. Stockholders and creditors 
have been directed to show cause Dec. 
21 why the fifth report of the liquidator 
should not be approved and why the 
assets should not be sold, final dividend 
allowed and a fee paid to counsel. 

The last report shows assets as of July 
31, $719,397. Dividends amounting to 
10'4 percent have been paid to credit- 
ors. Claims allowed total $721,573. 


Duffus Rochester President 


Roy A. Duffus of the James Johnston 
agency was elected president of the Un- 
derwriters Board of Rochester, N. Y., 
succeeding James H. Farrell. The new 
officers and directors will be installed 
at a dinner meeting Jan. 6. Vice-presi- 
dent is F. W. Townsend; treasurer, R. 
M. Markin, and secretary, Lewis Hawes. 
New directors are Messrs. Duffus and 
Townsend and F. L. Greeno; A. J. 
Lochte, manager U. S. F. & G. and H. 
R. Bacon of Pittsford. 





by 





Foreign Insurers Lose Again 
NEW YORK—The decision of Judge 
Knox of the federal court for the south- 
ern district of New York in Standard 
Marine vs. Westchester Fire rendered 
a year ago has now been affirmed by the 
United States court of appeals for the 














entertainment. 





Presenting (l Dolicy 
of Special (Consideration 


For each guest —that is your insurance of a thoroughly enjoyable 
visit to New York. Overlooking Central Park and convenient to 
all of New York’s attractions, the Savoy-Plaza issues premiums on 
beautiful rooms, excellent service, tempting cuisine and popular 
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Henry A. Rost, Managing Director 
FIFTH AVENUE, 58th TO 59th STREETS * NEW YORK 
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second circuit. The decision bars the 
British corporation from participating as 
a reinsurer in the award of the mixed 
claims commission to the Westchester 
for losses suffered as the result of Ger- 
man activities during the world war. Ap- 
peal to the U. S. Supreme Court will 
likely be taken by attorneys for Stand- 
ard Marine, as some 20 foreign rein- 
surers of American underwriters are 
concerned in the final outcome. 


C. D. Beardsley Is Elected 


C. D. Beardsley, for 29 years manager 
of the Knoxville branch of the Tennes- 
see Inspection Bureau, and retired on 
Jan. 1 of this year, was recently elected 
councilman at large of Knoxville. Mr. 
Beardsley lead the ticket by a large 
margin. Mrs. Beardsley is entering her 
seventh year as a member of Knoxville’s 
board of education, and is the only 
woman member of the board. 


Morhard to Illinois Field 


C. A. Morhard, special agent New 
York Underwriters, has been trans- 
ferred from Michigan to southern IIli- 
nois, with headquarters at St. Louis. His 
successor in Michigan will be announced 
later. 

He succeeds J. G. McHale, who has 
been transferred to Minnesota as state 
agent. 


Hale Heads Chicago Golfers 


A. W. Hale, head of the Chicago 
class 1 agency of A. W. Hale & Co., 
has been elected president of the Chi- 
cago District Golf Association. He was 
installed at the annual dinner Tuesday 
evening. The new directors include H. 
J. Lorber of the Rollins-Burdick-Hunter 
Company agency, and William Otter, 
vice-president Marsh & McLennan. 


Opens Minneapolis Office 


Appleton & Cox has opened a serv- 
ice office in Minneapolis at 914 North- 
western Bank building, managed by W. 
C. Pollacek, state agent. This is part of 
a program of field expansion. Mr. Polla- 
cek formerly was connected with the 
New York office. The Minneapolis of- 
fice will service Minnesota and North 
Dakota and Wisconsin cities of La 
Crosse, Eau Claire and Superior. 














Hail Executives Reelected 


J. H. Macfarlane, secretary America 
Fore, was reelected president of the 
Western Hail & Adjustment Association 
at the annual meeting in Chicago Tues- 
day. L. J. Braddock, North America, 
was reelected vice-president; W. H. Lin- 
inger, Springfield, secretary: and H. W. 
Chesley, assistant secretary. 

Mr. Macfarlane said that during the 
1937 season liability assumed by mem- 
bers amounted to $103,952,042, which 
was more than double the 1936 figure. 





Chiefs Want Tax Extended 

ST. PAUL—Fire chiefs of Minnesota 
will ask the next legislature to extend 
the premium surtax to all cities and 
towns that maintain paid fire depart- 
ments. At present this tax, paid by the 
policyholders and added to the premiums 
they can pay on fire insurance, is limited 
to St. Paul, Minneapolis and Duluth. 

Better pay for firemen in the larger 
cities of the state was also advocated by 
the fire chiefs in annual session at St. 
Paul. It was suggested that $3,000 a 
year be set as a minimum in the Twin 
Cities. Another matter discussed was 
standardization of telephone numbers for 
fire departments in all cities. 





Kansas Fire Waste Reports 
G. L. Steeples of the Home, Kansas 
district chairman of the National Fire 
Waste Council, has forwarded 74 town 
reports of Fire Prevention Week activi- 
ties to T. Alfred Fleming, general chair- 
man. C. E. Stiehl, Law Union & Rock, 
oe of non-affiliated towns, and J. 
Updegraff, Royal, secretary Kansas 


Sire revention Association, were re- 





Administrative Changes 
Made by N. Y. Exchange 


NEW YORK — ‘Several administra. 
tive changes in the New York Fire Jp. 
surance Exchange were approved at its 
monthly meeting. F. J. Donovan, assist. 
ant to the manager, becomes assistant 
manager, succeeding the late E, p 
Boone. Increased responsibilities jy 
connection with rating and_ inspection 
have been placed on D. S. Duncombe, 
assistant superintendent of ratings, and 
S. T. Stack, superintendent special risk 
department, who assist T. M. Dick 
superintendent rating department, and 
Henry Siemer, chief of inspection de. 
partment, respectively. 

Retirement of H. H. Small as secre. 
tary of the arbitration or grievance com. 
mittee was announced, a liberal allow. 
ance being granted him in view of his 
34 years service with the exchange. 
A. S. Shields was elected secretary, and 
W. E. Cox, assistant secretary of the 
committee. Mr. Shields will have charge 
of all staff work of the arbitration com- 
mittee and the examining board, subject 
to the general supervision of the com. 
mittee and the manager of the exchange, 











sponsible for many of the reports, a field 
man being appointed as local chairman 
or contact man for the various towns, 


Superintendent Robertson of Missouri 
is confined in University Hospital, Co- 
lumbia, Mo., for a few days. Mrs, 
Robertson is in the same hospital, hay- 
ing been taken there from New York, 
where she suffered a broken leg in a fall, 





Fire destroyed the home of H. 0, 
Waddy, president of Waddy & Springer 
agency of Indianapolis, north of the city. 
Because of lack of water, firemen from 
— Harrison and Oaklanden were help- 
ess. 





Paul L. Ruehrmund, Jr. has been nomi- 
nated for appointment to the United 
States naval academy at Annapolis. His 
father, who died last summer, operated 
a local agency in Richmond, Va., for 
many years. 
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Organized 1875 


ACCIDENT AND CASUALTY INSURANCE COMPANY 
OF WINTERTHUR, SWITZERLAND 


111 JOHN STREET 
NEW YORK 








United States Branch 


Statement December 31, 1936 











ASSETS 
U.S. Treasury Bonds . . . .. . . «© « $1.618,037.96 
Other Bonds . .. . ‘(4s «© wes ss 2a 
Pee i es, ee “er ee ee Ce 144,581.00 
ee ee a ee ee eee ee 23,718.47 
Cash in Office and Banks . . ...... 124,993.03 
$3,037,714.98 
; LIABILITIES | 
Voluntary Contingency Reserve . . - « . $ 537,714.98 
Statutory Deposit, New York. 850,000.00 
Net Surplus above Deposit 1,650,000.00 
Surplus to Policy Holders . . . . «. . ~ 2,500,000.00 
$3,037,714.98 





Bonds and Stocks owned are valued in accordance with the requirements of the 
New York State Insurance Department and the National Convention of Insurance 
Commissioners. 





NEAL BASSETT 


United States Manager 


111 JOHN STREET, NEW YORK 
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_ Bearing Your Banner! 


IN FEUDAL Europe champions habitually entered the 
lists to battle on behalf of those whose interests they 
had espoused. 


Today you will enlist a formidable champion if you 
select Standard Accident of Detroit. 


One of the oldest and one of the strongest Casualty In- 
surance and Bonding companies, Standard offers you 
an alert, modern service based on the experience gained 
through 53 years. 


Standard service includes most valuable production 


STANDARD ACCIDENT 


Standard Service Satisfies ... Since 1884 


assistance from experienced field men .. . a safety 
engineering service noted for its efficiency ... a claim 
service with a long record of prompt, satisfactory settle- 
ments ... merchandising and promotion helps that are 
second to none. 


And ever at work among your prospects is Standard 
national advertising, building your local prestige and 
profits. 


Standard joins a champion’s aggressiveness to a solid 
financial security. In these days of keen competition 
let Standard further your cause. 


INSURANCE COMPANY 





